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Question 
Number

Question Answer

1 Price Catalog under Appendix D, 
would include items not covered 
under the state Medi-Cal fee 
schedule?

Yes, the purpose of the vendor's Catalog of Prices is to provide pricing 
for items not included in the Medi-Cal Fee Schedule.

2 Being an LA County Registered 
vendor can they apply for this 
RSASQ

Yes, Vendors who meet the minimum qualification requirements, in 
Section 2.1, Sub-Section 2.1.1 Minimum Qualification Requirements - 
Option 1 or Sub-Section Minimum Qualification Requirements - Option 2 
of the RSASQ, may apply submit a RSASQ response.

3 Alcam renders services in Glendale 
and Palmdale but currently do not 
have physical locations. Alcam does 
provide services to patients in this 
area by home visits. Is it acceptable 
to include these 2 locations in the 
RSASQ?

Please refer to Section 2.1, Sub-Section 2.1.1 Minimum Qualification 
Requirements - Option 1 or Sub-Section Minimum Qualification 
Requirements - Option 2 of the RSASQ for any area(s) you plan to 
submit a response for.

4 Does submission in electronic 
format mean via email?

Yes, submission "in electronic format" means "via email."

5 Where are the fillable Appendix 
forms located online for 
submission?

Yes, the fillabe forms are attached to this Addendum and can be 
downloaded at your convenience.

6 Under Section 5.2, the DHS board 
of supervisors is the ultimate 
decision-maker, are there any other 
boards involved to make the final 
decision?

It is the County of Los Angeles Board of Supervisors (Board) and the 
Master Agreements resulting from this solicitation will be executed under 
the delegated authority from the Board.
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7 Is the vendor code the same as the 
County WebVen Number in 
Appendix A?

Yes, the "Vendor Code" in the County of Los Angeles' Vendor Self-
Service System (VSS) is the same as the "WebVen Number" in Appendix 
A of the RSASQ.

8 For minimum Qualification 
Requirements - Option 1, is  
Appendices A-G the only forms that 
need to be submitted?

Yes, as stated in Section 2.1 Minimum Qualification Requirements, Sub-
paragraph 2.1.1 of the RSASQ, the forms in Appendix A, B , C, D, & G 
must be completed and submitted eletrconically for Option 1.

9 Can I add additional Appendices to 
show all of our facility address and 
our Valued Added Services?

No, only the facilities listed in your completed Respondent's Facility 
Preference List, which is identified as Appendix G in Section 2.1 of the 
RSASQ, will be reviewed and considered.

10 What is the due date for the 
solicitation?

The initial due date for submitting RSASQ responses is revised to 3:00 
p.m. Pacific Time on 8/27/2019 as identified in Sub-Section 2.3 
Response Submission Instructions of the RSASQ.  RSASQ responses 
received after the initial RSASQ Response Deadline may be considered 
at the convenience of the County.  Once the County's needs are met, the 
RSASQ may be suspended.

11 Why do we only have 7 days notice 
to submit responses?

The RSASQ was issued to meet the service needs of the County and the  
initial due date for submitting RSASQ responses is revised to 3:00 p.m. 
Pacific Time on 8/27/2019 as identified in Sub-Section 2.3 Response 
Submission Instructions of the RSASQ.  RSASQ responses received 
after the initial RSASQ Response Deadline may be considered at the 
convenience of the County.  Once the needs of the County are met, the 
RSASQ may be suspended.

12 Want to make sure I submit the 
solicitation to the correct building?

RSASQ responses shall be submitted in electronic format only (which is 
otherwise described as submitted via email) per Sub-Section 2.3 
Response Submission Instructions.

13 Do you know how different this 
solicitation is from the 2017 
solicitation?

The RSASQ is a new solicitation and is unique and independent from 
other prosthetic and orthotic services solicitations issued by the County.  
Please read through the RSASQ for additional detail.
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14 Is there was any way that to double 
check the standings of Hangar and 
the language specifying contract 
review by Auditor-Controller and 
unresolved questioned costs prior to 
submission of the RSASQ.

Please review any reports or correspondence you may have received 
from the County of Los Angeles to identify if you have any unresolved 
questioned costs which are not the subject of current good faith 
negotiations to resolve the disallowed costs, in the opinion of the County.
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