
October 2, 2024 

ADDENDUM NUMBER FOUR 
REQUEST FOR STATEMENT OF QUALIFICATIONS (RFSQ) #19-003 

AS-NEEDED TEMPORARY STAFFING SERVICES 

Dear Prospective Vendor: 

Addendum Number Four is made to Request for Statement of Qualifications (RFSQ) #19-003 for 
As-Needed Temporary Staffing Services by the Department of Registrar-Recorder/County Clerk 
(Department). 

Note that the updates and incorporations made below will affect all Statement of Qualifications 
(SOQ) submitted to the Department as of the date of this addendum. 

 Appendix A (Statement of Work As-Needed Technical Staffing Services), Paragraph 8.0
(Responsibilities), sub-paragraph 8.5 (Contractor Staff), sub-paragraph 8.5.8.1 is hereby
incorporated in the RFSQ to read as follows:

8.5.8.1  Under the California Labor Code, Contractor and its staff may mutually consent to
a waiver of a meal period. Pursuant to California Labor Code Section 512, 
Contractor staff is entitled to a meal period of not less than thirty (30) minutes if 
their workday is over five (5) hours, and a second meal period of not less than (30) 
thirty minutes if their workday is more than ten (10) hours but not more than twelve 
(12) hours. Contractor staff working six (6) hours or less in a work day may waive
their meal period if mutually agreed to with the Contractor. Contractor staff working
more than ten (10) hours in a work day but no more than twelve (12) hours may
also waive their second meal period by mutual consent with the Contractor, but
only if the first meal period was not waived.

Any meal waiver requires the mutual consent of the Contractor and its staff and 
will be documented in a completed Meal Waiver Form in substantially the same 
form and substance as Appendix 8. Contractors amenable to meal waiver 
agreements with its staff must notify the County in advance and provide completed 
Meal Waiver Forms and any other supporting documentation to the County. 
Contractor staff will be compensated for hours worked, including any time that 
Contractor staff is not relieved of all work during a thirty-minute meal period. 
Nothing herein shall be construed to amend, modify, supersede, abrogate or 
reduce Contractor's obligations as set forth in Paragraphs 8.19 and 8.22 of the 
Master Agreement. 
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 Appendix B (Statement of Work As-Needed Non-Technical Staffing Services), Paragraph
8.0 (Responsibilities), sub-paragraph 8.5 (Contractor Staff), sub-paragraph 8.5.8.1 is hereby
incorporated in the RFSQ to read as follows:

8.5.8.1  Under the California Labor Code, Contractor and its staff may mutually consent to
a waiver of a meal period. Pursuant to California Labor Code Section 512, 
Contractor staff is entitled to a meal period of not less than thirty (30) minutes if 
their workday is over five (5) hours, and a second meal period of not less than (30) 
thirty minutes if their workday is more than ten (10) hours but not more than twelve 
(12) hours. Contractor staff working six (6) hours or less in a work day may waive
their meal period if mutually agreed to with the Contractor. Contractor staff working
more than ten (10) hours in a work day but no more than twelve (12) hours may
also waive their second meal period by mutual consent with the Contractor, but
only if the first meal period was not waived.

Any meal waiver requires the mutual consent of the Contractor and its staff and 
will be documented in a completed Meal Waiver Form in substantially the same 
form and substance as Appendix 8. Contractors amenable to meal waiver 
agreements with its staff must notify the County in advance and provide completed 
Meal Waiver Forms and any other supporting documentation to the County. 
Contractor staff will be compensated for hours worked, including any time that 
Contractor staff is not relieved of all work during a thirty-minute meal period. 
Nothing herein shall be construed to amend, modify, supersede, abrogate or 
reduce Contractor's obligations as set forth in Paragraphs 8.19 and 8.22 of the 
Master Agreement. 

 Appendix C (Paragraph 3.0 (Work), sub-paragraph 3.2 of the Master Agreement is hereby
deleted in its entirety and replaced with a new Paragraph 3.0 (Work), sub-paragraph 3.2 into
the Master Agreement to read as follows:

3.2 Work Orders shall generally conform to either Exhibit G1 or G2, and are to be
performed on a fixed price per deliverable basis (see Exhibit G1 or G2) as
determined by County. Each Work Order shall include, but not be limited to, an
attached Statement of Work, which shall describe in detail the particular project
and the work required for the performance thereof, Contractor staff information and
roster, policies, Exhibit G1 or G2, Exhibit H1 (Certification of Employee Status), H2
(Certification of No Conflict of Interest), and Exhibit H3 (Contractor
Acknowledgement and Confidentiality Agreement). Upon receipt of the
aforementioned Work Order documents, Contractor has one (1) business day to
acknowledge receipt and fourteen (14) business days prior to the Work Order start
date to provide a list of names of staff available to perform services under the Work
Order. Payment for all work shall be either on a time and materials basis or on a
fixed priced per deliverable basis, subject to the Total Maximum Amount specified
on each individual Work Order.

 Appendix C (Master Agreement), Paragraph 8.0 (Standard Terms and Conditions), sub-
paragraph 8.60 (Campaign Contribution Prohibition Following Final Decision in Master
Agreement Proceeding) is hereby incorporated in the RFSQ to read as follows:
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8.60 Campaign Contribution Prohibition Following Final Decision in Master 
Agreement Proceeding 

Pursuant to Government Code Section 84308, Contractor and its Subcontractors, 
are prohibited from making a contribution of more than $250 to a County officer for 
twelve (12) months after the date of the final decision in the proceeding involving 
this Master Agreement. Failure to comply with the provisions of Government Code 
Section 84308 and of this paragraph, may be a material breach of this Master 
Agreement as determined in the sole discretion of the County. 

 Appendix C (Master Agreement), Paragraph 10.0 is hereby incorporated in the RFSQ to
read as follows:

10.0 Survival

In addition to any terms and conditions of this Agreement that expressly survive 
expiration or termination of this Agreement by their terms, the following provisions 
will survive the expiration or termination of this Agreement for any reason: 

Paragraph 1.0 Applicable Documents 
Paragraph 2.0 Definitions 
Paragraph 3.0 Work 
Paragraph 5.4 No Payment for Services Provided Following Expiration/ 

Termination of Agreement 
Paragraph 7.6 Confidentiality 
Paragraph 8.1 Amendments and Change Notices 
Paragraph 8.2 Assignment and Delegation/Mergers or Acquisitions 
Paragraph 8.19 Fair Labor Standards 
Paragraph 8.20 Force Majeure 
Paragraph 8.21 Governing Law, Jurisdiction, and Venue 
Paragraph 8.23 Indemnification 
Paragraph 8.24 General Provisions for all Insurance Coverage 
Paragraph 8.24 Insurance Coverage 
Paragraph 8.26 Liquidated Damages 
Paragraph 8.34 Notices 
Paragraph 8.36 Public Records Act 
Paragraph 8.38 Record Retention and Inspection/Audit Settlement 
Paragraph 8.42 Termination for Convenience 
Paragraph 8.43 Termination for Default 
Paragraph 8.48 Validity 
Paragraph 8.49 Wavier 
Paragraph 8.58 Prohibition from Participation in Future Solicitation(s) 
Paragraph 8.60 Campaign Contribution Prohibition Following Final Decision in 

Master Agreement Proceeding  
Paragraph 9.3 Intentionally Omitted 
Paragraph 9.4 Intentionally Omitted 
Paragraph 10.0 Survival 

 Appendix A (Statement of Work As-Needed Technical Staffing Services), Exhibit 9 (Meal
Period Waiver Agreement) is hereby incorporated in the RFSQ, a true and correct copy of
which is attached hereto and incorporated herein by this reference.
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 Appendix B (Statement of Work As-Needed Non-Technical Staffing Services), Exhibit 8
(Meal Period Waiver Agreement) is hereby incorporated in the RFSQ, a true and correct
copy of which is attached hereto and incorporated herein by this reference.

It is the sole responsibility of each proposer to periodically check the County’s Open Solicitations 
website for changes and/or additions to the solicitation.  

RFSQ #19-003 is an open continuous solicitation. The initial deadline for receipt of SOQs was 
June 19, 2019. Any future SOQs sent by vendors will be reviewed as time permits upon receipt by 
the Department. 

Thank you for your interest in this solicitation. 

Sincerely, 

JEROME JORDAN 
Assistant Registrar-Recorder/County Clerk, Administration 

JJ:JS:DL 
VW:jw
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Meal Period Waiver Agreement 

(For shifts of six and/or twelve hours maximum) 

Name: Contractor Staff Number: 

Assignment: Today’s Date: 

Agency 
Name: 

Under California Labor Code Section 512,  Contractor staff is entitled to a meal period of 
not less than thirty (30) minutes if their workday is over five (5) hours, and a second meal 
period of not less than (30) thirty minutes if their work day is more than ten (10) hours but 
not more than twelve (12) hours.   Contract staff working six (6) hours or less in a workday 
may waive their meal period if mutually agreed to with the Contractor. Contractor staff 
working more than ten (10) hours in a workday but no more than twelve (12) hours may 
also waive their second meal period by mutual consent with the Contractor, but only if the 
first meal period was not waived .  The Contractor and its staff may mutually consent to 
a waiver of a meal period under the following circumstances: 

Waiver of First Meal Period: 

• The employee works no more than six (6) hours in a workday; and
• Employer and employee mutually consent to the waiver.

Waiver of Second Meal Period: 

• An employee works no more than twelve (12) hours in a work day;
• Employee took their first meal period, and
• Employer and employee mutually consent to the waiver.

By means of this form, I am requesting a waiver of the first or second meal period, when 
I meet the qualifications above regarding hours worked. 
I understand that I or my employer (Contractor) may revoke this “Meal Period Waiver” at 
any time by providing one day’s written notice of the decision to do so. This waiver will 
remain in effect until the option to revoke is exercised by either party. 

I acknowledge that I have read this waiver, understand it, and voluntarily agree to its 
provisions. 

_______________________________ ________________________________ 
Contractor Signature Date 

Unless revoked in writing as provided above, this agreement shall be in full 
force and effect during the entire period of my employment. 
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_______________________________ ________________________________ 
Contractor Staff’s Signature Date 

Advance notification to the County: Contractors amenable to meal waiver agreements 
with their staff must notify the County in advance and provide completed Meal Waiver 
Forms and any other supporting documentation to the County. 

Contractor staff will be compensated for hours worked, including any time that Contractor 
Staff is not relieved of all work during a thirty-minute meal period. Nothing herein shall be 
construed to amend, modify, supersede, rescind, or reduce the Contractor's obligations 
as set forth in Paragraphs 8.19 and 8.22 of the Master Agreement. 

For Office Use Only: 

• Received by: _______________________________
• Date: __________________________________
• Reviewed by: _______________________________
• Date: __________________________________
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Meal Period Waiver Agreement 

(For shifts of six and/or twelve hours maximum) 

Name: Contractor Staff Number: 

Assignment: Today’s Date: 

Agency 
Name: 

Under California Labor Code Section 512,  Contractor staff is entitled to a meal period of 
not less than thirty (30) minutes if their workday is over five (5) hours, and a second meal 
period of not less than (30) thirty minutes if their work day is more than ten (10) hours but 
not more than twelve (12) hours.   Contract staff working six (6) hours or less in a workday 
may waive their meal period if mutually agreed to with the Contractor. Contractor staff 
working more than ten (10) hours in a workday but no more than twelve (12) hours may 
also waive their second meal period by mutual consent with the Contractor, but only if the 
first meal period was not waived .  The Contractor and its staff may mutually consent to 
a waiver of a meal period under the following circumstances: 

Waiver of First Meal Period: 

• The employee works no more than six (6) hours in a workday; and
• Employer and employee mutually consent to the waiver.

Waiver of Second Meal Period: 

• An employee works no more than twelve (12) hours in a work day;
• Employee took their first meal period, and
• Employer and employee mutually consent to the waiver.

By means of this form, I am requesting a waiver of the first or second meal period, when 
I meet the qualifications above regarding hours worked. 
I understand that I or my employer (Contractor) may revoke this “Meal Period Waiver” at 
any time by providing one day’s written notice of the decision to do so. This waiver will 
remain in effect until the option to revoke is exercised by either party. 

I acknowledge that I have read this waiver, understand it, and voluntarily agree to its 
provisions. 

_______________________________ ________________________________ 
Contractor’s Signature Date 

Unless revoked in writing as provided above, this agreement shall be in full 
force and effect during the entire period of my employment. 
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_______________________________ ________________________________ 
Contractor’s Signature Date 

Advance notification to the County: Contractors amenable to meal waiver agreements 
with their staff must notify the County in advance and provide completed Meal Waiver 
Forms and any other supporting documentation to the County. 

Contractor staff will be compensated for hours worked, including any time that Contractor 
Staff is not relieved of all work during a thirty-minute meal period. Nothing herein shall be 
construed to amend, modify, supersede, rescind, or reduce the Contractor's obligations 
as set forth in Paragraphs 8.19 and 8.22 of the Master Agreement. 

For Office Use Only: 

• Received by: _______________________________
• Date: __________________________________
• Reviewed by: _______________________________
• Date: __________________________________
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	8.1.2.1 Vendor’s Background and Experience as provided in Section A.1 of the SOQ.
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	Exhibit A A2 Non-Technical Appendices 5 and 6_8.21.24.pdf
	1.0 SOLICITATION INFORMATION AND MINIMUM MANDATORY REQUIREMENTS
	2.0  GENERAL INFORMATION
	2.1 Background
	2.2 Introduction
	Election cycles consist of at least one major election per fiscal year (June to July) with the even years requiring up to six hundred (600) or more temporary technical staff placements versus odd years having a significant decrease in the number of te...
	2.3  Scope of Work
	2.4 Overview of Solicitation Document
	2.4.1 Specifies the Vendor’s minimum qualifications, provides information regarding some of the requirements of the Master Agreement and the solicitation process.
	2.4.2 Contains instructions to Vendors in how to prepare and submit their Statement of Qualifications (SOQ).
	2.4.3 Explains how the SOQ will be reviewed, selected and qualified.
	2.4.4 The following Appendices are included in the RFSQ:

	2.5 Terms and Definitions
	2.6 Master Agreement Process
	2.6.1 Master Agreements will be executed with all Vendors determined to be qualified.
	2.6.2 Upon the Department’s execution of these Master Agreements, the qualified Vendors will become County Contractors, and thereafter be solicited under competitive conditions to provide As-Needed Temporary Staffing Services. Work Orders to be issued...
	If the Master Agreement includes various categories of services, only those Contractors qualified for the specific category will be contacted to submit bids.

	2.7 Master Agreement Term
	2.8 Indemnification and Insurance

	3.0 MINIMUM MANDATORY REQUIREMENTS
	3.1 Vendor must have a minimum of five (5) years of experience, within the last ten (10) years, providing placement of temporary staff services. Desirable, but not required: three (3) years of the five (5) years with a governmental agency for services...
	3.2 Vendor must have a Project Manager with a minimum of five (5) years of experience providing placement of temporary staff. Three (3) years of experience with a governmental agency(ies) is desirable, not required, for which the same or similar work ...
	3.3 Vendor must have a local office within Los Angeles County or surrounding Los Angeles County. The office can be a satellite office surrounding Los Angeles County (including Imperial County, Kern County, Orange County, Riverside County, San Bernardi...
	3.4 If Vendor’s compliance with a County contract has been reviewed by the County of Los Angeles Department of the Auditor-Controller within the last ten (10) years, Vendor must not have unresolved questioned costs identified by the Auditor-Controller...

	4.0 COUNTY’S RIGHTS AND RESPONSIBILITIES
	4.1 Representations Made Prior to Master Agreement Execution
	4.2 County’s Right to Amend Request for Statement of Qualifications
	4.3 County Option to Reject SOQs
	4.4 Background and Security Investigations

	5.0 NOTIFICATION TO VENDORS
	5.1 Public Records Act
	5.1.1 Responses to this RFSQ will become the exclusive property of the County. At such time as when Department recommends the qualified Vendor(s) to the Board of Supervisors (Board) and such recommendation appears on the Board agenda, all SOQ’s submit...
	5.1.2 The County will not, in any way, be liable or responsible for the disclosure of any such record or any parts thereof, if disclosure is required or permitted under the California Public Records Act or otherwise by law. A blanket statement of conf...

	5.2 Contact with County Personnel
	5.3 Mandatory Requirement to Register on County’s WebVen
	5.4 Protest Process
	5.4.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest), any prospective Vendor may request a review of the requirements under a solicitation for a Board-approved services contract, as described in Paragraph 5.4.3 below. Additional...
	5.4.2 Throughout the review process, the County has no obligation to delay or otherwise postpone an award of Master Agreement based on a Vendor protest. In all cases, the County reserves the right to make an award when it is determined to be in the be...
	5.4.3 Grounds for Review
	5.4.3.1 Solicitation Requirements Review (Referenced in Paragraph 9.1)
	5.4.3.2 Disqualification Review (Referenced in Paragraph 9.2)


	5.5 Conflict of Interest
	5.6 Determination of Vendor Responsibility
	5.6.1 A responsible Vendor is a Vendor who has demonstrated the attribute of trustworthiness, as well as quality, fitness, capacity and experience to satisfactorily perform the Master Agreement. It is the County’s policy to conduct business only with ...
	5.6.2 Vendors are hereby notified that, in accordance with Chapter 2.202 of the County Code, the County may determine whether the Vendor is responsible based on a review of the Vendor’s performance on any Master Agreements, including but not limited t...
	5.6.3 The County may declare a Vendor to be non-responsible for purposes of this Master Agreement if the Board, in its discretion, finds that the Vendor has done any of the following: (1) violated a term of a contract with the County or a nonprofit co...
	5.6.4 If there is evidence that the Vendor may not be responsible, the Department will notify the Vendor in writing of the evidence relating to the Vendor’s responsibility, and its intention to recommend to the Board that the Vendor be found not respo...
	5.6.5 If the Vendor presents evidence in rebuttal to the Department, the Department will evaluate the merits of such evidence, and based on that evaluation, make a recommendation to the Board of Supervisors. The final decision concerning the responsib...
	5.6.6 These terms will also apply to proposed Subcontractors of Vendors on County Master Agreements.

	5.7 Vendor Debarment
	5.7.1 Vendor is hereby notified that, in accordance with Chapter 2.202 of the County Code, the County may debar the Vendor from bidding or proposing on, or being awarded, and/or performing work on other County contracts for a specified period of time,...
	5.7.2 These terms will also apply to proposed subcontractors of Vendors on County contracts.
	5.7.3 A listing of contractors that are currently on the Debarment List for Los Angeles County may be obtained on the following website: https://doingbusiness.lacounty.gov/listing-of-contractors-debarred-in-los-angeles-county/.

	5.8 Improper Considerations
	5.8.1 Attempt to Secure Favorable Treatment
	5.8.2 Notification to County
	5.8.3 Form of Improper Consideration

	5.9 County Lobbyist Ordinance
	5.10 Consideration of GAIN/START Participants for Employment
	5.10.1 As a threshold requirement for consideration of a Master Agreement, Vendors must demonstrate a proven record of hiring participants in the County’s Department of Public Social Services (DPSS) Greater Avenues for Independence (GAIN) or Skills an...
	5.10.2 Vendors who are unable to meet this requirement will not be considered for a Master Agreement. Vendors must submit a completed Exhibit 2 (Certification of Compliance) of Appendix D (Required Forms), along with their SOQ.

	5.11 Jury Service Program
	5.11.1 The prospective Master Agreement is subject to the requirements of the County’s Contractor Employee Jury Service Ordinance (“Jury Service Program”) (Los Angeles County Code, Chapter 2.203). Prospective Contractors should carefully review Paragr...
	5.11.2 Contractor must certify compliance with County’s Contractor Employee Jury Service Ordinance in Exhibit 2 (Certification of Compliance) of Appendix D (Required Forms). If a Contractor does not fall within the Jury Service Program’s definition of...

	5.12 Pending Acquisitions/Mergers by Proposing Company
	5.13 Intentionally Omitted
	5.14 Defaulted Property Tax Reduction Program
	5.14.1 The prospective Master Agreement is subject to the requirements of the County’s Defaulted Property Tax Reduction Program (“Defaulted Tax Program”) Los Angeles County Code, Chapter 2.206. Prospective Contractors should reference the pertinent pr...
	5.14.2 Vendors will be required to certify that they are in full compliance with the provisions of the Defaulted Tax Program and must maintain compliance during the term of any contract that may be awarded pursuant to this solicitation or must certify...
	5.14.3 SOQs that fail to comply with the certification requirements of the Defaulted Tax Program will be considered non-responsive and excluded from further consideration.

	5.15 County’s Commitment to Zero Tolerance Policy on Human Trafficking
	5.15.1 On October 4, 2016, the County approved a motion taking significant steps to protect victims of human trafficking by establishing a zero-tolerance policy on human trafficking. The policy prohibits Vendors engaged in human trafficking from recei...
	5.15.2 Vendors are required to complete Exhibit 2 (Certification of Compliance) in Appendix D (Required Forms), certifying that they are in full compliance with the County’s Zero Tolerance Policy on Human Trafficking provision as defined in Paragraph ...

	5.16 Intentionally Omitted
	5.17 Default Method of Payment: Direct Deposit or Electronic Funds Transfer (EFT)
	5.17.1 The County, at its sole discretion, has determined that the most efficient and secure default form of payment for goods and/or services provided under an agreement/contract with the County will be Electronic Funds Transfer (EFT) or direct depos...
	5.17.2 Upon contract award or at the request of the A-C and/or the contracting department, the Contractor must submit a direct deposit authorization request with banking and vendor information, and any other information that the A-C determines is reas...
	5.17.3 Any provision of law, grant, or funding agreement requiring a specific form or method of payment other than EFT or direct deposit will supersede this requirement with respect to those payments.
	5.17.4 Upon contract award or at any time during the duration of the agreement/ contract, a Contractor may submit a written request for an exemption to this requirement. The A-C, in consultation with the contracting department(s), will decide whether ...

	5.18 Vendor’s Acknowledgement of County’s Commitment to Fair Chance Employment Hiring Practices
	5.18.1 On May 29, 2018, the County approved a Fair Chance Employment Policy in an effort to remove job barriers for individuals with criminal records. The policy requires businesses that contract with the County to comply with fair chance employment h...
	5.18.2 Contractors are required to complete Exhibit 2 (Certification of Compliance) in Appendix D (Required Forms), certifying that they are in full compliance with Section 12952, as indicated in the Master Agreement. Further, contractors are required...

	5.19 Prohibition from Participation in Future Solicitation(s)
	5.20 Community Business Enterprise (CBE) Participation
	5.21 Intentionally Omitted

	6.0 COUNTY’S PREFERENCE PROGRAMS
	6.1 Overview of County’s Preference Programs
	6.1.1 The County has three preference programs. The Local Small Business Enterprise (LSBE), Disabled Veteran Business Enterprise (DVBE), and Social Enterprise (SE). The Board encourages business participation in the County’s contracting process by con...
	6.1.2 The Preference Programs (LSBE, DVBE, and SE) require that a business complete certification prior to requesting a preference in a solicitation. This program and how to obtain certification are further explained in Paragraphs 6.2, 6.3, and 6.4 of...
	6.1.3 In no case will the Preference Programs (LSBE, DVBE, and SE) price or scoring preference be combined with any other county preference program to exceed fifteen percent (15%) in response to any County solicitation.
	6.1.4 Sanctions and financial penalties may apply to a business that knowingly, and with intent to defraud, seeks to obtain or maintain certification as a certified LSBE, DVBE, or SE when not qualified.

	6.2 Local Small Business Enterprise (LSBE) Preference Program
	6.2.1 In reviewing Work Order Bids, the County will give LSBE preference to businesses that meet the definition of an LSBE for solicitations not subject to the federal restriction on geographical preferences, consistent with Chapter 2.204 of the Los A...
	6.2.2 To apply for certification as an LSBE, businesses should contact the DCBA at http://dcba.lacounty.gov.
	6.2.3 Certified LSBEs may only request the preference in each of their Work Order Bid responses and may not request the preference unless the certification process has been completed and certification is affirmed. Businesses must complete and submit t...

	6.3 Social Enterprise (SE) Preference Program
	6.3.1 In reviewing Work Order Bids, the County will give preference during the solicitation process to businesses that meet the definition of a SE for solicitations not subject to the federal restriction on geographical preferences, consistent with Ch...
	6.3.2 To apply for certification as an SE, businesses should contact DCBA at http://dcba.lacounty.gov.
	6.3.3 Certified SEs may only request the preference in each of their Work Order Bid responses and may not request the preference unless the certification process has been completed and certification is affirmed. Businesses must complete and submit the...

	6.4 Disabled Veteran Business Enterprise (DVBE) Preference Program
	6.4.1 In reviewing Work Order Bids, the County will give preference during the solicitation process to businesses that meet the definition of a DVBE, consistent with Chapter 2.211 of the Los Angeles County Code.
	6.4.2 The business must be certified by DCBA, prior to requesting the DVBE preference in a solicitation. To apply for certification as a DVBE, businesses should contact DCBA at http://dcba.lacounty.gov.
	6.4.3 Certified DVBEs may only request the preference in each of their Work Order Bid responses and may not request the preference unless the certification process has been completed and certification is affirmed. Businesses must complete and submit t...

	6.5 Preference Program Enterprises (PPEs) - Prompt Payment Program

	7.0 STATEMENT OF QUALIFICATION (SOQ) REQUIREMENTS
	7.1 Truth and Accuracy of Representations
	7.2 Vendors’ Questions
	7.2.1 Vendors may submit written questions regarding this RFSQ by e-mail to Veronica Williams at contracts@rrcc.lacounty.gov. All questions must be received by 3:00 P.M. PT on June 11, 2019. All questions, without identifying the submitting company, w...
	7.2.2 When submitting questions, please specify the RFSQ paragraph number, and page number and quote the language that prompted the question. This will ensure that the question can be quickly found in the RFSQ. County reserves the right to group simil...

	7.3 Vendors Conference
	No Proposers Conference will be held to discuss the RFSQ. However, County staff will respond to questions from potential Vendors. See Section 7.2 above for more information.
	7.4 Preparation and Format of the SOQ
	7.4.1 Table of Contents
	7.4.2 Vendor’s Qualifications (Section A)
	7.4.2.1 Vendor’s Background and Experience (Section A.1)
	1) A copy of a “Certificate of Good Standing” with the state of incorporation/organization.
	2) A conformed copy of the most recent “Statement of Information” as filed with the California Secretary of State listing corporate officers or members and managers.

	7.4.2.2 Vendor’s References (Section A.2)
	1) References fail to substantiate Vendor’s description of the services provided; or
	2) References fail to support that Vendor has a continuing pattern of providing capable, productive and skilled staff, or
	3) The Department is unable to reach the point of contact with reasonable effort via email with no more than three attempts. It is the Vendor’s responsibility to inform the point of contact of normal working hours (8:00 A.M.-5:00 P.M. PT).
	1) List of References, Exhibit 7
	2) Debarment History and List of Terminated Master Agreements, Exhibit 4

	7.4.2.3 Vendor’s Debarment History and List of Terminated Contracts (Section A.3)
	7.4.2.4 Vendor’s Pending Litigation and Judgments (Section A.4)

	7.4.3 Required Forms (Section B)
	7.4.4 Proof of Insurability (Section C)

	7.5 SOQ Submission
	7.6 Acceptance of Terms and Conditions of Master Agreement
	7.7 SOQ Withdrawals

	8.0 SOQ REVIEW/SELECTION/QUALIFICATION PROCESS
	8.1 Review Process
	8.1.1 Adherence to Minimum Mandatory Requirements
	8.1.2 Vendor’s Qualifications (Section A)
	8.1.2.1 Vendor’s Background and Experience as provided in Section A.1 of the SOQ.
	8.1.2.2 Vendor’s References as provided in Section A. 2. The review will include verification of references submitted, a review of the Contractor Alert Reporting Database, if applicable, reflecting past performance history on County or other contracts...
	8.1.2.3 A review to determine the magnitude of any pending litigation or judgments against the Vendor as provided in Section A.3.

	8.1.3 Required Forms
	8.1.4 Proof of Insurability
	8.1.5 Proof of Licenses

	8.2 Selection/Qualification Process
	8.3 Master Agreement Award

	9.0 PROTEST PROCESS OVERVIEW
	9.1 Solicitation Requirements Review
	9.1.1 The request for a SRR is made within the time frame identified in the solicitation document (within ten (10) business days of issuance of the solicitation document and each subsequent addendum release);
	9.1.2 The request includes documentation (e.g., letterhead, business card, etc.), which identifies the underlying authority of the person or entity to submit a SOQ;
	9.1.3 The request itemizes in appropriate detail, each matter contested and factual reasons for the requested review; and
	9.1.4 The request asserts that either:
	9.1.4.1 application of the Minimum Mandatory Requirements, evaluation criteria and/or business requirements unfairly disadvantages the person or entity; or,
	9.1.4.2 due to unclear instructions, the process may result in the County not receiving the best possible responses from prospective Vendor.


	9.2 Disqualification Review
	9.2.1 The request for a Disqualification Review is submitted timely (i.e., by the date and time specified in the written determination); and
	9.2.2 The request for a Disqualification Review asserts that the Department's determination of disqualification due to non-responsiveness was erroneous (e.g. factual errors, etc.) and provides factual support on each ground asserted as well as copies ...
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