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1.0 SOLICITATION INFORMATION

REQUIREMENTS

AND MINIMUM MANDATORY

RFSQ Release Date

February 24, 2026

RFSQ Contact

Bernardo Franco, via email:

BFranco@isd.lacounty.gov

Solicitation Requirements Review (SRR)
Request Due

March 03, 2026

Deadline to Register for Virtual Vendor’s
Conference

March 11, 2026, by 5:00 pm PST

Optional Virtual Vendor’s Conference

March 12, 2026 at 10:00 am

Written Questions Due

March 19, 2026, by 5:00 pm PST

Questions and Answers Released via
Addendum

March 26, 2026

SOQ’s Due (Initial Due Date)

April 09, 2026 by 2:00 pm PST

Anticipated Master Agreement Term

Ten (10) years with three (3) additional two-
year options and six (6) month-to-month
extensions, total sixteen (16) years and six (6)
months

Minimum
(MMRs)

Mandatory Requirements

Vendor must have three (3) years of
cumulative experience, within the last five (5)
years providing Disaster and Emergency
Services in each category for which they are
attempting to qualify and have appropriate
regulatory agency licenses in good standing
with the respective licensing agencies, as
indicated in Paragraph 2.1 (Scope of Work) of
this RFSQ.

Minimum Mandatory Requirements for
Incumbent Contractors

Contractors with an active DESMA will be
afforded the opportunity to re-qualify in the
same DESMA Service Category(ies) under
which they are currently qualified, and may
obtain a new DEMSA provided they meet the
following Minimum Mandatory Requirement:
Complete, sign and submit new RFSQ
Forms provided in Appendix B.1 (Required
Forms for Incumbent Contractors) of the
new RFSQ by April 9, 2026 and compliance
with Paragraph 3.1 (Unresolved
Questioned Costs).

Request for Statement of Qualifications for Disaster and Emergency Services
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2.0 GENERAL INFORMATION

21

Scope of Work

The County of Los Angeles (County) is one of the nation's largest counties with
the largest population at over 10 million of any county in the United States. As a
subdivision of the State of California, the County is charged with providing
numerous services that affect County operations and the lives of all residents.
Each County department provides critical functions and essential services to the
County's over 10 million residents. These departments span a wide range of areas
including public safety, healthcare, social services, infrastructure, and
environmental protection. Key departments include the Sheriff's Department, the
Department of Public Health, the Department of Mental Health, and the
Department of Public Social Services, among others. Together, they form the
backbone of County governance, ensuring the well-being, safety, and quality of life
for one of the most populous and one of the most culturally diverse regions in the
United States. Disaster and emergency contracted services are critical to ensuring
that the County can rapidly maintain and restore essential operations during
emergencies, disasters, and large-scale disruptions affecting its residents. These
contracted services provide the specialized resources, capacity, and expertise
necessary to support County departments in protecting public health and safety,
sustaining critical services, and preserving operational continuity.

Given the County’s responsibility to serve and protect one of the nation’s largest
populations and to ensure continuity of critical services during emergencies, the
County’s Internal Services Department (ISD) (Department) is seeking qualified
companies to enter into Master Agreements with the County to provide as-needed
Disaster and Emergency Services as described in sub-paragraph 7.4.2.2
(Summary of Service Categories) of this document.

Pursuant to California Codes, Government Code Sections 31000 and 31000.4, the
resulting Master Agreements are for the provision of disaster and emergency
services on an as-needed basis. Such services may be utilized for any emergency
services not to exceed a maximum of ninety (90) days and vendors must be able
to respond within 24-hour notice. The County reserves the right to contract with
other entities for the same or similar services.

Vendors may seek to qualify in one or more of the following Disaster and
Emergency Services categories:

High Voltage Repair

Debris Removal

Fire & Life Safety

Relocation Services

ANl

Slope/Watershed Protection

Request for Statement of Qualifications for Disaster and Emergency Services Page 2
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High Wind Protection

Gas Turbine Repair

© N ©

High Pressure Boiler Repair
9. Valve Repair and Testing
10. Power Plant Instrumentation Repair
11. Welding Services
12. Emergency Temporary Custodial Services
13. Emergency Temporary Armed Security Guard Services
14. Emergency Temporary Unarmed Security Guard Services
15. Traffic Control Services
16. As-Needed Heating, Air Conditioning & Ventilation (HVAC) Services
17. As-Needed Homeless Encampment Cleanup Services
18. Duct Cleaning Services
19. Emergency Meal and Sack Lunch Services
20. As-Needed Emergency Transportation Services
Sub-paragraph 7.4.2.2 (Summary of Service Categories) of this document provides
additional detail for each service category under the DESMA.
2.2 Overview of Solicitation Document
This Request for Statement of Qualifications (RFSQ):

2.21 Specifies the Vendor's minimum qualifications, provides information
regarding some of the requirements of the Master Agreement and the
solicitation process.

2.2.2 Contains instructions to Vendors in how to prepare and submit their
Statement of Qualifications (SOQ).
223 Explains how the SOQ will be reviewed, selected and qualified.

224 The following Appendices are included in the RFSQ:

A Master Agreement: The Master Agreement used for this
solicitation. The terms and conditions shown in the Master
Agreement are not negotiable.

B Required Forms: Forms contained in this section must be
completed and included in the SOQ.
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C Solicitation Requirements Review (SRR) Request: Transmittal
sent to Department requesting a Solicitation Requirements
Review.

D Background and Resources: California Charities Regulation:
An information sheet intended to assist Nonprofit agencies with
compliance with SB 1262 — the Nonprofit Integrity Act of 2004 and
identify available resources.

2.3 Terms and Definitions

Throughout this RFSQ, references are made to certain persons, groups, or
departments/agencies. For convenience, a description of specific definitions can
be found in Appendix A (Master Agreement), Paragraph 2.0 (Definitions).

2.4 Master Agreement Process

The objective of this RFSQ process is to secure qualified Vendors to provide
Disaster and Emergency services. Specific services, tasks, deliverables, etc., will
be determined at the time Subordinate Agreements (or Purchase Orders) are

required.

241 Master Agreements will be executed with all Vendors determined to be
qualified.

24.2 Upon the Department’s execution of these Master Agreements, the

qualified Vendors will become County Contractors and thereafter be
solicited under competitive conditions to provide as needed Disaster and
Emergency services under Subordinate Agreements to be awarded by
County. Subordinate Agreements will include a Statement of Work
which will describe in detail the particular project and the work required
for the performance thereof. Pricing will be requested based on the
Statement of Work and correspondingly payment for all work will be
either on a time and materials basis or on a fixed price per deliverable
basis, subject to the Total Maximum Amount specified on each individual
Subordinate Agreement.

243 The execution of a Master Agreement does not guarantee a Contractor
any minimum amount of business.

244 Subordinate Agreements will be limited to Contractors that have been
qualified for the specific service category applicable to the required work
and as needed by the County during the event of a disaster or
emergency.

2.5 Master Agreement Term

The term of the Master Agreement will be ten (10) years with three (3) additional
two-year and six (6) months renewal option periods. Option periods will be
exercised at the Department’s discretion.

Request for Statement of Qualifications for Disaster and Emergency Services Page 4
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3.0

2.6

County will be continuously accepting SOQs throughout the duration of the Master
Agreement to qualify new Vendors. The Master Agreement will become effective
upon the date of its execution by the Director of the Internal Services Department,
or designee, and expires ten (10) years after the Board of Supervisor's approval
date, unless extended or terminated.

Indemnification and Insurance

Vendor will be required to comply with the Indemnification provisions contained in
Appendix A (Master Agreement), Paragraph 8.19. Vendor must procure, maintain,
and provide to the County proof of insurance coverage for all the programs of
insurance along with associated amounts specified in Appendix A (Master
Agreement), Paragraphs 8.20 and 8.21.

MINIMUM MANDATORY REQUIREMENTS

Interested and qualified Vendors that meet the Minimum Mandatory Requirements stated
below are invited to submit an SOQ.

31

3.2

3.3

3.4

Unresolved Questioned Costs

If Vendor's compliance with a County contract has been reviewed by the
Department of the Auditor-Controller (A-C) within the last 10 years, Vendor must
not have unresolved questioned costs identified by the A-C, in an amount over
$100,000, that are confirmed to be disallowed costs by the contracting County
department, and remain unpaid for six months or more from the date of the A-C
Report, unless such disallowed costs are the subject of current good faith
negotiations to resolve the disallowed costs, in the opinion of the County.

References

At least one (1) of the Vendors references provided in Appendix B (Required
Forms), Exhibit 9 (List of References) must be responsive and validate that the
Vendor meets the Minimum Mandatory Requirements identified in Section 3.3
(Minimum Mandatory Requirements).

Experience

Vendor must have three (3) years of cumulative experience, within the last five (5)
years providing Disaster and Emergency Services in each category for which they
are attempting to qualify and have appropriate regulatory agency licenses in good
standing with the respective licensing agencies, as indicated in Paragraph 2.1
(Scope of Work) of this RFSQ. Vendors may not use subcontractor’'s experience
to meet this Minimum Mandatory Requirement.

OR
Minimum Mandatory Requirements for Incumbent Contractors

Contractors with an active DESMA will be afforded the opportunity to re-qualify in
the same DESMA Service Category(ies) under which they are currently qualified,
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and may obtain a new DESMA provided meet the following Minimum Mandatory
Requirement:

e« Complete, sign and submit new RFSQ Forms provided in Appendix B.1
(Required Forms for Incumbent Contractors) of the new RFSQ by April 9, 2026
and compliance with Paragraph 3.1 (Unresolved Questioned Costs).

3.5 Specific Category Qualifications

Vendors that meet the minimum qualifications above must still provide category
specific qualifications. Each Category’s required list of Licenses, Certificates and
other documents is provided below. The Disaster and Emergency Services
Categories are listed in groups of similar services.

3.51 High Voltage Repair
3.5.1.1  Transformer and Switchgear Testing
= California Contractor’'s C-10 License with NETA Certified.
3.5.1.2  Electrical Acceptance Testing and Commissioning
= California Contractor’'s C-10 License with NETA Certified.
3.5.1.3 Infrared Inspections
= California Contractor’s C-10 License with NETA Certified
3.5.1.4 Circuit Breaker Remanufacturing
= California Contractor’'s C-10 License with NETA Certified.
3.5.1.5 Dielectric Fluid Analytical Services
= California Contractor’'s C-10 License with NETA Certified.
3.5.1.6  Partial Discharge Cable Testing
= California Contractor’'s C-10 License with NETA Certified.
3.5.1.7 High Voltage Power Lines
= California Contractor’'s C-10 License with NETA Certified.
3.5.2 Debris Removal
3.5.2.1 Removal of landscaping debris
= California Contractor’s C-27 License
3.5.2.2 Removal of fire ash and wind-borne debris
3.5.3 Fire & Life Safety
3.5.3.1 Fire Life Safety Systems
= (California Contractor’'s C-16 License with NFPA Certified
or California Contractor’s C-10 License.
3.56.3.2 Plumbing Systems
Request for Statement of Qualifications for Disaster and Emergency Services Page 6
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= California Contractor’s C-36 License.

3.54 Relocation Services
3.5.4.1 Evacuation Support
= Public Utilities Commission Permit to operate as a
highway carrier.
3.5.5 Slope/Watershed Protection
3.5.5.1 Slope Protection
= California Contractor’s License A or B with Hazardous
Substance Removal Endorsement.
3.5.5.2 Watershed Protection
= (California Contractor’s License A or B with Hazardous
Substance Removal Endorsement.
3.5.6 High Wind Protection
3.5.6.1 Board Up Services
= (California Contractor’s License A or B with Hazardous
Substance Removal Endorsement.
= (California Contractor’s License C-39.
3.5.6.2 Tree Removal
= (California Contractor’s License A or B with Hazardous
Substance Removal Endorsement.
3.5.7 Gas Turbine Repair
3.5.7.1 Field Service Repairs pursuant to Paragraph 3.3 Minimum
Mandatory Requirements
3.5.7.2 Depot Level Repairs pursuant to Paragraph 3.3 Minimum
Mandatory Requirements
3.5.8 High Pressure Boiler Repair
3.5.8.1  Water Tube Boiler Repairs and Fire Tube Boiler Repairs
= California Contractor's C-4 Boiler License, Hot Water
Heating and Steam Fitting Contractor, issued by the
California Contractors State License Board (CSLB).
= Specialized Certification: American Society of Mechanical
Engineers (ASME) “S” and “PP” Stamps; National Board
of Boiler and Pressure Vessel Inspectors “R” Stamp.
3.5.9 Valve Repair and Testing
3.5.9.1 Testing, Calibration, and Repair
Request for Statement of Qualifications for Disaster and Emergency Services Page 7
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3.5.10

3.5.11

3.5.12

3.5.13

3.5.14

= Specialized Certification: National Board of Boiler and
Pressure Vessel Inspectors “VR” Stamp.

Power Plant Instrumentation Repair

= Specialized Certification: South Coast Air Quality
Management District (SCAQMD) Portable Boiler
Combustion Analyzer Certification.

Welding Services
= California Contractor’'s C-60 Welding License

= American Welding Society (AWS) D1.1 Welder
Qualification Test Records (WQTR)

Emergency Temporary Custodial Services

3.5.12.1 Proposers must demonstrate that they have three (3)
consecutive years’ experience, within the last five (5) years
providing Custodial services for at least an aggregate 350,000
square feet located in one or multiple facilities.

Emergency Temporary Armed Security Guard Services

3.5.13.1 Vendors must demonstrate they have (i) three (3) cumulative
years’ experience within the last five (5) years providing
armed  security guard services to other governmental
agencies, with a minimum aggregate deployment of 25
guards within the three (3) cumulative years to those same
governmental agencies located in one or multiple locations
and (ii) a valid and active California-issued private patrol
operator license to perform the requested services or same
as described in RFSQ, Section 7.4.2.2 Vendor's
Qualifications (Section A), Summary Categories, Category
XIll, Emergency Temporary Armed Security Guard Services.

Emergency Temporary Unarmed Security Guard Services

3.5.14.1 Vendors must demonstrate they have (i) three (3) cumulative
years’ experience within the last five (5) years providing
unarmed security guard services to other governmental
agencies, with a minimum aggregate deployment of 25
guards within the three (3) cumulative years to those same
governmental agencies located in one or multiple locations
and (ii) a valid and active California-issued private patrol
operator license to perform the requested services or same
as described in RFSQ, Section 7.4.2.2 Vendors
Qualifications (Section A), Summary Categories, Category
XIV, Emergency Temporary Unarmed Security Guard
Services.
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3.5.15 Traffic Control Services

3.5.15.1 Vendors must possess a valid and active certification by the
American Traffic Safety Services Association (ATSSA) or an
equivalent recognized agency that provides traffic control
training based on and as required by the California Manual on
Uniform Traffic Control Devices (CAMUTCD) latest edition,
currently the CAMUTCD 2020 Revision 11.

3.5.15.2 Vendors must submit proof of valid and active State of
California Department of Industrial Relations Public
Registration pursuant to Labor Code 1725.5. Pending
registrations will not be accepted.

3.5.16  As-Needed Heating, Air Conditioning & Ventilation (HVAC)

3.5.16.1 Vendors must demonstrate a minimum of three (3) years’
cumulative experience within the last five (5) years providing
HVAC installation, repair and maintenance services at
commercial/industrial facilities with a minimum of 10,000
square feet.

3.5.16.2 Hold and maintain a valid California Contractor's C-20
License.

3.5.17 As-Needed Homeless Encampment Cleanup Services
3.5.17.1 Hazardous Disposal Services

= U.S. EPA Hazardous Waste Generator Identification
Number

= U.S. EPA Acknowledgment of Notification of Regulated
Waste Activity (RCRA Subtitle C)

= (California Hazardous Materials Business Plan (HMBP)
Certification / Registration

= (California Highway Patrol (CHP) Hazardous Materials
Transportation License

= (California Contractors State License Board — Hazardous
Substance Removal Certification (HAZ)

= California DMV license with “X” designation for Hazardous
Materials

= Department of Toxic Substances Control Hazardous
Waste Transporter Registration

= California Contractors State License Board license with
“‘HAZ” designation

= Documented Operator Training and Certification for Heavy
Equipment (OSHA-Compliant)

Request for Statement of Qualifications for Disaster and Emergency Services Page 9
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3.5.17.2 Medical Waste Disposal Services

= U.S. EPA Hazardous Waste Generator Identification
Number

= California Department of Public Health (CDPH) Medical
Waste Transporter Registration

= (California Department of Toxic Substances Control
(DTSC) Hazardous Waste Transporter Registration

= (California Department of Public Health (CDPH) Medical
Waste Transporter Registration

= Documented Heavy Equipment Operator Training and
Certification (OSHA-Compliant)

3.5.17.3 Rubbish Removal/Disposal Service

= Los Angeles County Department of Public Health
(LACDPH) Solid Waste Collection Permit

= Documented Heavy Equipment Operator Training and
Certification in Compliance with OSHA Standards

3.5.18 Duct Cleaning Services

. California Contractors State License Board (CSLB) C-20 Warm-Air
Heating, Ventilating and Air-Conditioning (HVAC) Contractor
License

3.5.19 Emergency Meal and Sack Lunch Services

3.5.19.1 Processed Food Registration (PFR) certificate issued by
California Department of Public Health per California Health
and Safety Code Section 110460 or County and /or City
issued food establishment permit such as LA County Public
Health Permit.

3.5.19.2 Food Safety Certification such as Servsafe.

3.5.19.3 Vendor must provide after-hours telephone number(s) and
contact name(s) for placing 24-hour emergency orders seven
(7) days a week.

3.5.19.4 Vendors must certify their understanding and compliance with
Los Angeles County Food Product and Transportation
requirements as stated in Appendix A-Required Forms Exhibit
7, Statement of Qualifications Submittal Form, 3.5.19,
Emergency Meal and Sack Services.

3.5.20 As Needed Emergency Transportation Services

3.5.20.1 Vendor must provide a valid an active United States
Department of Transportation (USDOT) number and maintain
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4.0

3.6

current operating authority, as applicable, issued by the
Federal Motor Carrier Safety Administration (FMCSA).

3.5.20.2 Vendor must maintain an after-hours contact and provide
telephone number(s) and contact name(s) for 24-hour
emergency services, seven (7) days a week.

Vendors may not use subcontractor’s experience to meet the Minimum
Mandatory Requirements listed above.

New Firm Eligibility

Vendors may submit SOQs in the event that they have not been in business for
the minimum number of years required in the paragraph above. Vendors may
qualify if the Vendor’s principals, partners, or officers personally meet the minimum
qualifications from previous organizations. Vendors must explicitly state that they
are seeking to qualify under this provision.

COUNTY’S RIGHTS AND RESPONSIBILITIES

4.1

4.2

43

4.4

Representations Made Prior to Master Agreement Execution

The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Master Agreement unless such
understanding or representation is included in the Master Agreement.

County’s Right to Amend Request for Statement of Qualifications

The County has the right to amend the RFSQ by written addendum. The County
is responsible only for that which is expressly stated in the solicitation document
and any authorized written addenda thereto. Such addendum will be made
available to each person or organization which County records indicate has
received this RFSQ. Should such addendum require additional information not
previously requested, failure to address the requirements of such addendum may
result in the SOQ not being considered, as determined in the sole discretion of the
County. The County is not responsible for and will not be bound by any
representations otherwise made by any individual acting or purporting to act on its
behalf.

County’s Option to Reject SOQs

The County may, at its sole discretion, reject any or all SOQs submitted in
response to this solicitation. The County will not be liable for any cost incurred by
a Vendor in connection with preparation and submittal of any SOQ. The County
reserves the right to waive inconsequential disparities in a submitted SOQ.

Background and Security Investigations

Background and security investigations of Vendor’'s staff may be required at the
discretion of the County as a condition of beginning and continuing work under any
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resulting agreement. The cost of background checks is the responsibility of the
Vendor.

5.0 NOTIFICATION TO VENDORS

5.1 Public Records Act

511 Responses to this RFSQ will become the exclusive property of the
County. At such time as when Department recommends the qualified
Vendor(s) to the Board of Supervisors (Board) and such
recommendation appears on the Board agenda, all SOQ’s submitted in
response to this RFSQ, become a matter of public record, with the
exception of those parts of each SOQ which are justifiably defined and
identified by the Vendor as business or trade secrets, and plainly marked
as “Trade Secret,” “Confidential,” or “Proprietary.”

5.1.2 The County will not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is
required or permitted under the California Public Records Act or
otherwise by law. A blanket statement of confidentiality or the marking
of each page of the SOQ as confidential will not be deemed sufficient
notice of exception. The Vendor must specifically label only those
provisions of their respective SOQ which are “Trade Secrets,”
“Confidential,” or “Proprietary” in nature.

5.2 Contact with County Personnel
Any contact regarding this RFSQ or any matter relating thereto must be in writing
and e-mailed to:
Internal Services Department
Contracts Section
1100 N. Eastern Ave., Room 101
Los Angeles, CA 90063
Attention: Bernardo Franco, Contract Analyst
bfranco@isd.lacounty.gov

If it is discovered that a Vendor contacted and received information from any

County personnel, other than the person specified above, regarding this

solicitation, County, in its sole determination, may disqualify their SOQ from further

consideration.
5.3 Mandatory Requirement to Register on County’s WebVen

Prior to executing a Master Agreement, all potential Contractors must register in

the County’s WebVen. The WebVen contains the Vendor’s business profile and

identifies the goods/services the business provides. Registration can be
accomplished online via the Internet by accessing the County’s home page at
http://camisvr.co.la.ca.us/webven/.

Request for Statement of Qualifications for Disaster and Emergency Services Page 12

RFSQ# GCS-10635-S



mailto:bfranco@isd.lacounty.gov

http://camisvr.co.la.ca.us/webven/



5.4 Protest Process

5.4.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest),
any prospective Vendor may request a review of the requirements under
a solicitation for a Board-approved services contract, as described in
Paragraph 5.4.3 below. Additionally, any actual Vendor may request a
review of a disqualification under such a solicitation, as described in the
Paragraphs below.

5.4.2 Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of Master Agreement based on a Vendor
protest. In all cases, the County reserves the right to make an award
when it is determined to be in the best interest of the County of Los
Angeles to do so.

5.4.3 Grounds for Review

Unless state or federal statutes or regulations otherwise provide, the
grounds for review of any Departmental determination or action should
be limited to the following:

5.4.3.1 Solicitation Requirements Review (Referenced in Paragraph
9.1)

5.4.3.2 Disqualification Review (Referenced in Paragraph 9.2)
5.5 Conflict of Interest

No County employee whose position in the County enables them to influence the
selection of a Contractor for this RFSQ, or any competing RFSQ, nor any spouse
or economic dependent of such employees, will be employed in any capacity by a
Vendor or have any other direct or indirect financial interest in the selection of a
Contractor. Vendor must certify that they are aware of and have read Section
2.180.010 of the Los Angeles County Code as stated in Exhibit 2 (Certification of
Compliance) of Appendix B (Required Forms).

5.6 Determination of Vendor Responsibility

5.6.1 A responsible Vendor is a Vendor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the Master Agreement. It is the County’s policy to
conduct business only with responsible Vendors.

5.6.2 Vendors are hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may determine whether the Vendor is
responsible based on a review of the Vendor's performance on any
Master Agreements, including but not limited to County contracts.
Particular attention will be given to violations of labor laws related to
employee compensation and benefits, and evidence of false claims
made by the Vendor against public entities. Labor law violations which
are the fault of the subcontractors and of which the Vendor had no

Request for Statement of Qualifications for Disaster and Emergency Services Page 13
RFSQ# GCS-10635-S



https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH5COPU_5.055SECOSOPR

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.180COCUFOCOEM_2.180.010CECOPR

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.180COCUFOCOEM_2.180.010CECOPR

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.202DECONSPCODE

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.202DECONSPCODE



knowledge will not be the basis of a determination that the Vendor is not
responsible.

5.6.3 The County may declare a Vendor to be non-responsible for purposes
of this Master Agreement if the Board, in its discretion, finds that the
Vendor has done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the County; (2)
committed an act or omission which negatively reflects on the Vendor’s
quality, fitness or capacity to perform a contract with the County, any
other public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same; (3)
committed an act or omission which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

5.6.4 If there is evidence that the Vendor may not be responsible, the
Department will notify the Vendor in writing of the evidence relating to
the Vendor’s responsibility, and its intention to recommend to the Board
that the Vendor be found not responsible. The Department will provide
the Vendor and/or the Vendor’s representative with an opportunity to
present evidence as to why the Vendor should be found to be
responsible and to rebut evidence which is the basis for the
Department’s recommendation.

5.6.5 If the Vendor presents evidence in rebuttal to the Department, the
Department will evaluate the merits of such evidence, and based on that
evaluation, make a recommendation to the Board of Supervisors. The
final decision concerning the responsibility of the Vendor will reside with
the Board.

5.6.6 These terms will also apply to proposed Subcontractors of Vendors on
County Master Agreements.

5.7 Vendor Debarment

5.71 Vendor is hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may debar the Vendor from bidding or
proposing on, or being awarded, and/or performing work on other
County contracts for a specified period of time, which generally will not
exceed five (5) years but may exceed five (5) years or be permanent if
warranted by the circumstances, and the County may terminate any or
all of the Vendor’s existing contracts with County, if the Board finds, in
its discretion, that the Vendor has done any of the following: (1) violated
a term of a contract with the County or a nonprofit corporation created
by the County; (2) committed an act or omission which negatively
reflects on the Vendor’s quality, fitness or capacity to perform a contract
with the County, any other public entity, or a nonprofit corporation
created by the County, or engaged in a pattern or practice which
negatively reflects on same; (3) committed an act or offense which
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indicates a lack of business integrity or business honesty; or (4) made
or submitted a false claim against the County or any other public entity.

5.7.2 These terms will also apply to proposed subcontractors of Vendors on
County contracts.

5.7.3 A listing of contractors that are currently on the Debarment List for Los
Angeles County may be obtained on the following website:
https://doingbusiness.lacounty.gov/listing-of-contractors-debarred-in-
los-angeles-county/.

5.8 Improper Considerations
5.8.1 Attempt to Secure Favorable Treatment

It is improper for any County officer, employee, or agent to solicit
consideration, in any form, from a Vendor with the implication,
suggestion or statement that the Vendor’s provision of the consideration
may secure more favorable treatment for the Vendor in the award of a
Master Agreement or that the Vendor's failure to provide such
consideration may negatively affect the County’s consideration of the
Vendor’s submission. A Vendor must not offer or give either directly or
through an intermediary, consideration, in any form, to a County officer,
employee, or agent for the purpose of securing favorable treatment with
respect to the award of a Master Agreement.

5.8.2 Notification to County

A Vendor must immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report
must be made to the Los Angeles County Fraud Hotline at (800) 544-
6861 or hitps://fraud.lacounty.gov/. Failure to report such a solicitation
may result in the Vendor's submission being eliminated from
consideration.

5.8.3 Form of Improper Consideration

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or
tangible gifts.

5.9 County Lobbyist Ordinance

The County has enacted an ordinance regulating the activities of persons who
lobby County officials. This ordinance, referred to as the “Lobbyist Ordinance”,
defines a County Lobbyist and imposes certain registration requirements upon
individuals meeting the definition. The complete text of the ordinance can be found
in County Code Chapter 2.160. In effect, each person, corporation or other entity
that seeks a County permit, license, franchise or contract must certify compliance
with the ordinance. As part of this solicitation process, it will be the responsibility
of each Vendor to review the ordinance independently as the text of said ordinance
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is not contained within this RFSQ. Thereafter, each person, corporation or other
entity submitting a response to this solicitation, must certify that each County
Lobbyist, as defined by Los Angeles County Code Section 2.160.010, retained by
the Vendor is in full compliance with Chapter 2.160 of the Los Angeles County
Code and each such County Lobbyist is not on the Executive Office’s List of
Terminated Registered Lobbyists.

5.10 Consideration of GAIN/START Participants for Employment

5.10.1  As a threshold requirement for consideration of a Master Agreement,
Vendors must demonstrate a proven record of hiring participants in the
County’s Department of Public Social Services Greater Avenues for
Independence (GAIN) or Skills and Training to Achieve Readiness for
Tomorrow (START) Programs or must attest to a willingness to consider
GAIN/START participants for any future employment openings if they
meet the minimum qualifications for that opening. Vendors must attest
to a willingness to provide employed GAIN/START participants access
to the Vendor's employee mentoring program, if available, to assist
these individuals in obtaining permanent employment and/or
promotional opportunities.

5.10.2 Vendors who are unable to meet this requirement will not be considered
for a Master Agreement. Vendors must submit a completed Exhibit 2
(Certification of Compliance) of Appendix B (Required Forms), along
with their SOQ.

5.11 Jury Service Program

5.11.1 The prospective Master Agreement is subject to the requirements of the
County’s Contractor Employee Jury Service Ordinance (“Jury Service
Program”) (Los Angeles County Code, Chapter 2.203). The Jury Service
Program applies to both Contractors and their Subcontractors.

SOQs that fail to comply with the requirements of the Jury Service
Program will be considered non-responsive and excluded from further
consideration.

5.11.2  Contractor must certify compliance with County’s Contractor Employee
Jury Service Ordinance in Exhibit 2 (Certification of Compliance) of
Appendix B (Required Forms). If a Contractor does not fall within the
Jury Service Program’s definition of “Contractor” or if it meets any of the
exceptions to the Jury Service Program, then the Contractor must so
indicate in Exhibit 2 (Certification of Compliance) of Appendix B
(Required Forms), and include with its submission all necessary
documentation to support the claim such as tax returns or a collective
bargaining agreement, if applicable. Upon reviewing the Contractor’s
application, the County will determine, in its sole discretion, whether the
Contractor falls within the definition of Contractor or meets any of the
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exceptions to the Jury Service Program. The County’s decision will be
final.

5.11.3 In the event of any conflict between this provision and any applicable
federal laws, regulations, or funding requirements, the requirements of
the applicable federal funding stream prevail and govern.

5.12 Pending Acquisitions/Mergers by Proposing Company

The Vendor must notify the County of any pending acquisitions/mergers of its
company unless otherwise legally prohibited from doing so. If the Vendor is
restricted from legally notifying the County of pending acquisitions/mergers, then
it should notify the County of the actual acquisitions/mergers as soon as the law
allows and provide to the County the legal framework that restricted it from
notifying the County prior to the actual acquisitions/mergers. This information must
be provided by the Vendor in Exhibit 1 (Organization Questionnaire/Affidavit) of
Appendix B (Required Forms). Failure of the Vendor to provide this information
may eliminate its SOQ from any further consideration. Vendor should have a
continuing obligation to notify the County and update any changes to its response
in Exhibit 1 (Organization Questionnaire/Affidavit) of Appendix B (Required Forms)
during the solicitation.

5.13 Charitable Contributions Compliance

5.13.1 California’s “Supervision of Trustees and Fundraisers for Charitable
Purposes Act’ regulates receiving and raising charitable contributions.
Among other requirements, those subject to the Charitable Purposes
Act must register with the Registry of Charitable Trusts, which is
maintained by the California Attorney General’'s Office. The 2004
Nonprofit Integrity Act, as approved and codified in California
Government Code, Sections 12580-12599.10, increased Charitable
Purposes Act requirements. Prospective contractors should carefully
read the Background and Resources: California Charities Regulations,
Appendix D. These rules cover California public benefit corporations,
unincorporated associations, and trustee entities and may include
similar foreign corporations doing business or holding property in
California. The Nonprofit Integrity Act contains substantive requirements
affecting executive compensation, fund-raising practices and
documentation. Charities with over two million dollars ($2,000,000) of
revenues (excluding funds that must be accounted for to a governmental
entity) also have specific audit requirements.

5.13.2  All prospective Contractors must determine if they receive or raise
charitable contributions which subject them to the Charitable Purposes
Act and complete the certification form attached as Exhibit 2
(Certification of Compliance) in Appendix B (Required Forms). A
completed Exhibit 2 (Certification of Compliance) of Appendix B
(Required Forms) is a required part of any agreement with the County.
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5.13.3  Prospective County Contractors that do not complete Exhibit 2
(Certification of Compliance) of Appendix B (Required Forms) as part of
the solicitation process may, in the County’s sole discretion, be
disqualified from contract award. A County contractor that fails to comply
with its obligations under the Charitable Purposes Act is subject to either
contract termination or debarment proceedings or both. (County Code
Chapter 2.202)

5.14 Defaulted Property Tax Reduction Program

5.14.1 The prospective Master Agreement is subject to the requirements of the
County’s Defaulted Property Tax Reduction Program (“Defaulted Tax
Program”) Los Angeles County Code, Chapter 2.206. Prospective
Contractors should reference the pertinent provisions of Appendix A
(Master Agreement), Paragraphs 8.45 and 8.46, both of which are
incorporated by reference into and made a part of this solicitation. The
Defaulted Tax Program applies to both Contractors and their
Subcontractors.

5.14.2 Vendors will be required to certify that they are in full compliance with
the provisions of the Defaulted Tax Program and must maintain
compliance during the term of any contract that may be awarded
pursuant to this solicitation or must certify that they are exempt from the
Defaulted Tax Program by completing Exhibit 2 (Certification of
Compliance) in Appendix B (Required Forms). Failure to maintain
compliance, or to timely cure defects, may be cause for termination of a
contract or initiation of debarment proceedings against the non-
compliance contractor (Los Angeles County Code, Chapter 2.202).

5.14.3 SOQs that fail to comply with the certification requirements of the
Defaulted Tax Program will be considered non-responsive and excluded
from further consideration.

5.15 County’s Commitment to Zero Tolerance Policy on Human Trafficking

5.15.1 On October 4, 2016, the County approved a motion taking significant
steps to protect victims of human trafficking by establishing a zero-
tolerance policy on human trafficking. The policy prohibits Vendors
engaged in human trafficking from receiving contract awards or
performing services under a County contract.

5.15.2  Vendors are required to complete Exhibit 2 (Certification of Compliance)
in Appendix B (Required Forms), certifying that they are in full
compliance with the County’s Zero Tolerance Policy on Human
Trafficking provision as defined in Paragraph 8.48 (Compliance with
County’s Zero Tolerance Policy on Human Trafficking) of Appendix A
(Master Agreement). Further, contractors are required to comply with
the requirements under said provision for the term of any Master
Agreement awarded pursuant to this solicitation.
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5.16 Default Method of Payment: Direct Deposit or Electronic Funds Transfer
(EFT)

5.16.1 The County, at its sole discretion, has determined that the most efficient
and secure default form of payment for goods and/or services provided
under an agreement/contract with the County will be Electronic Funds
Transfer (EFT) or direct deposit, unless an alternative method of
payment is deemed appropriate by the Auditor-Controller (A-C).

5.16.2  Upon contract award or at the request of the A-C and/or the contracting
department, the Contractor must submit a direct deposit authorization
request with banking and vendor information, and any other information
that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, record keeping, and tax
reporting requirements.

5.16.3  Any provision of law, grant, or funding agreement requiring a specific
form or method of payment other than EFT or direct deposit will
supersede this requirement with respect to those payments.

5.16.4  Upon contract award or at any time during the duration of the agreement/
contract, a Contractor may submit a written request for an exemption to
this requirement. The A-C, in consultation with the contracting
department(s), will decide whether to approve exemption requests.

5.17 Vendor’'s Acknowledgement of County’s Commitment to Fair Chance
Employment Hiring Practices

5.17.1 On May 29, 2018, the County approved a Fair Chance Employment
Policy in an effort to remove job barriers for individuals with criminal
records. The policy requires businesses that contract with the County to
comply with fair chance employment hiring practices set forth in
California__Government Code Section 12952. Additionally, on
February 27, 2024, the County adopted Los Angeles County Code
Chapter 8.300 (Fair Chance Ordinance for Employers) to facilitate
meaningful implementation of Fair Chance policies in the County and
remove barriers to employment to ensure individuals with criminal
records have fair and equitable access to opportunities for gainful
employment.

5.17.2 Contractors are required to complete Exhibit 2 (Certification of
Compliance) in Appendix B (Required Forms), certifying that they are in
full compliance with Section 12952 and Chapter 8.300 of the Los
Angeles County Code (Fair Chance Ordinance for Employers), as
indicated in the Master Agreement.

5.17.3 Further, contractors are required to comply with the requirements under
Section 12952 and Los Angeles County Code Chapter 8.300 for the
term of any contract awarded pursuant to this solicitation.
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5.18 Prohibition from Participation in Future Solicitation(s)

A Vendor, or a Contractor or its subsidiary or Subcontractor ("Vendor/Contractor"),
is prohibited from submitting an SOQ in a County solicitation if the
Vendor/Contractor has provided advice or consultation for the solicitation. A
Vendor/Contractor is also prohibited from submitting an SOQ in a County
solicitation if the Vendor/Contractor has developed or prepared any of the
solicitation materials on behalf of the County. A violation of this provision will result
in the disqualification of the Contractor/Vendor from participation in the County
solicitation or the termination or cancellation of any resultant County Master
Agreement. (Los Angeles County Code, Chapter 2.202).

5.19 Community Business Enterprise (CBE) Participation

The County has adopted a Community Business Enterprise (CBE) Program, which
includes business enterprises certified as disadvantaged business enterprises
disabled veteran-owned, minority-owned, women-owned, and lesbian, gay,
bisexual, transgender, queer, and questioning-owned business types. The County
has established a collective 25% participation goal for CBE certified firms,
calculated on the eligible procurement dollars. The program maintains data on the
types of businesses registered as CBEs and their utilization. The Vendor's CBE
participation must be reflected in Exhibit 5 (Community Business Enterprise (CBE)
Information) form in Appendix B (Required Forms).

All Vendors must document efforts it has taken to assure that CBEs are utilized,
when possible, to provide supplies, equipment, technical services, and other
services under this Master Agreement. The Vendor must make documents related
to these efforts available to the County upon request.

The County strongly encourages participation by CBEs; however, the final
selection will be made without regard to race, color, creed, or gender. The final
selection will be based on the Vendor's ability to provide the best service and value
to the County.

To obtain a list of the County’s CBE certified firms, e-mail the request to the County
of Los Angeles Department of Economic Opportunity at
CBESBE@opportunity.lacounty.gov with the subject “Request for CBE Listing.”

For additional information contact the Office of Small Business at: (844) 432-4900
or at OSB@opportunity.lacounty.gov.

5.20 Contribution and Agent Declaration

Government Code Section 84308 requires a party to a contract proceeding to
disclose any contribution of more than $500 made to a County officer within the
preceding twelve (12) months by the party or their agent. State regulations require
this disclosure to be made at the time an application is filed, and, if a contribution
is made during the contract proceeding, within 30 days of making a contribution or
on the date on which the party first appears before or communicates with the
agency regarding the proceeding after making the contribution, whichever is
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earliest. All Vendors are advised that they and all of their Subcontractors must
complete and return as part of the SOQ, the Contribution and Agent Declaration
included in Exhibit 10 (Contribution and Agent Declaration Form) of Appendix B
(Required Forms). Vendors are further advised that they and their Subcontractors
must update the Contribution and Agent Declaration Form throughout the
pendency of the solicitation if a contribution is made after the initial disclosure when
the SOQ is submitted, and as requested at any time by the County prior to Master
Agreement award. Failure by the Vendor or any Subcontractor(s) to complete and
submit the required Contribution and Agent Declaration Form in Exhibit 10, and
failure by the Vendor or any Subcontractor(s) to update the declaration as required
by law or as otherwise requested by the County, may eliminate the SOQ from
further consideration and/or the Vendor may be disqualified from a Master
Agreement award, as determined in the County’s sole discretion. Further, all
Vendors and their Subcontractors are prohibited under Government Code Section
84308 from making a contribution of more than $500 to a County officer for twelve
(12) months after the date a final decision is made in the Master Agreement
proceeding involving this solicitation.

5.21 Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions (45 C.F.R. Part 76)

5.21.1 Pursuant to federal law, the County is prohibited from contracting with
parties that are suspended, debarred, ineligible, or excluded, or whose
principals are suspended, debarred, or excluded from securing federally
funded contracts. At the time of Vendor’s response to this RFSQ, Vendor
must submit a certification, as set forth in Exhibit 11 (Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion
— Lower Tier Covered Transactions [45 C.F.R. Part 76]) in Appendix B
(Required Forms), attesting that neither it, as an organization, nor any
of its owners, officers, partners, directors, or other principals are
currently suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Should a SOQ response to this RFSQ
identify prospective Subcontractors, or should Vendor intend to use
Subcontractors in the provision of services under any subsequent
Master Agreement, Vendor must submit a certification, completed by
each Subcontractor, attesting that neither the Subcontractor, as an
organization, nor any of its owners, officers, partners, directors, or other
principals are currently suspended, debarred, ineligible, or excluded
from securing federally funded contracts.

5.21.2  Failure to provide the required certification may eliminate Vendor’s
response to RFSQ from consideration.

5.21.3 In the event that Vendor and/or its Subcontractor(s) is or are unable to
provide the required certification, Vendor instead will provide a written
explanation concerning its and/or its Subcontractor’s inability to provide
the certification. Vendor’s written explanation must describe the specific
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5.21.4

circumstances concerning the inability to certify. It further must identify
any owner, officer, partner, director, or other principal of the Vendor
and/or Subcontractor who is currently suspended, debarred, ineligible,
or excluded from securing federally funded contracts. Finally, the written
explanation must provide that person’s or those persons’ job
description(s) and function(s) as they relate to the Master Agreement
which is being solicited by this RFSQ.

The written explanation will be examined by the County to determine, in
its full discretion, whether further consideration of the SOQ response to
this RFSQ is appropriate under the federal law.

6.0 COUNTY’S PREFERENCE PROGRAMS

6.1  Overview of County’s Preference Programs

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

The County has three preference programs. The Local Small Business
Enterprise (LSBE), Disabled Veteran Business Enterprise (DVBE), and
Social Enterprise (SE). The Board encourages business participation in
the County’s contracting process by continually streamlining and
simplifying our selection process and expanding opportunities for these
businesses to compete for County opportunities.

The Preference Programs (LSBE, DVBE, and SE) require that a
business complete certification prior to requesting a preference in a
solicitation. This program and how to obtain certification are further
explained in Paragraph 6.2, 6.3, and 6.4 of this solicitation. Additional
information on the County’s preference programs is also available on
the Department of Economic Opportunity (DEO) website
at:https://iddweb.isd.lacounty.gov/DCA_eComplaint/SmallBusinessCert
ifications.

In no case will the Preference Programs (LSBE, DVBE, and SE) price
or scoring preference be combined with any other County preference
program to exceed fifteen percent (15%) in response to any County
solicitation.

Sanctions and financial penalties may apply to a business that
knowingly, and with intent to defraud, seeks to obtain or maintain
certification as a certified LSBE, DVBE, or SE when not qualified.

In the event of any conflict between these preferences and any
applicable federal laws, regulations, or funding requirements, the
requirements of the applicable federal funding stream prevail and
govern.

6.2 Local Small Business Enterprise (LSBE) Preference Program

6.2.1 In reviewing Subordinate Agreement Bids, the County will give LSBE
preference to businesses that meet the definition of an LSBE for
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solicitations not subject to the federal restriction on geographical
preferences, consistent with Chapter 2.204 of the Los Angeles County

Code.

6.2.2 To apply for certification as an LSBE, businesses should contact DEO
at
https://iddweb.isd.lacounty.gov/DCA eComplaint/SmallBusinessCertifi
cations.

6.2.3 Certified LSBEs may only request the preference in each of their
Subordinate Agreement Bid responses and may not request the
preference unless the certification process has been completed and
certification is affirmed. Businesses must complete and submit the
Request for Preference Program Consideration with each Subordinate
Agreement Bid response and submit a letter of certification from the
County with their bid.

6.3 Social Enterprise (SE) Preference Program

6.3.1 In reviewing Subordinate Agreement Bids, the County will give
preference during the solicitation process to businesses that meet the
definition of a SE for solicitations not subject to the federal restriction on
geographical preferences, consistent with Chapter 2.205 of the Los
Angeles County Code.

6.3.2 To apply for certification as an SE, businesses should contact DEO at
https://iddweb.isd.lacounty.gov/DCA _eComplaint/SmallBusinessCertifi
cations.

6.3.3 Certified SEs may only request the preference in each of their

Subordinate Agreement Bid responses and may not request the
preference unless the certification process has been completed and
certification is affirmed. Businesses must complete and submit the
Request for Preference Program Consideration with each Subordinate
Agreement Bid response and submit their SE certification letter
(“Certification for Non-Federally Funded Solicitations”) from the County
with their bid.

6.4 Disabled Veteran Business Enterprise (DVBE) Preference Program

6.4.1 In reviewing Subordinate Agreement Bids, the County will give
preference during the solicitation process to businesses that meet the
definition of a DVBE, consistent with Chapter 2.211 of the Los Angeles

County Code.

6.4.2 The business must be certified by the County, prior to requesting the
DVBE preference in a solicitation. To apply for certification as a DVBE,

businesses should contact DEO at
https://iddweb.isd.lacounty.gov/DCA eComplaint/SmallBusinessCertifi
cations.
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6.5

6.4.3 Certified DVBEs may only request the preference in each of their
Subordinate Agreement Bid responses and may not request the
preference unless the certification process has been completed and
certification is affirmed. Businesses must complete and submit the
Request for Preference Program Consideration with each Subordinate
Agreement Bid response and submit their DVBE certification approval
letter from the County with their bid.

Preference Program Enterprises (PPEs) - Prompt Payment Program

It is the intent of the County that Certified Preference Program Enterprises (PPEs)
receive prompt payment for services they provide to County Departments. Prompt
payment is defined as fifteen (15) calendar days after receipt of an approved,
undisputed invoice which has been properly matched against documents such as
a receiving, shipping, or services delivered report, or any other validation of receipt
document consistent with Board Policy 3.035 (Preference Program Payment
Liaison and Prompt Payment Program).

7.0 STATEMENT OF QUALIFICATION (SOQ) REQUIREMENTS
This Section contains key project activities as well as instructions to Vendors in how to
prepare and submit their Statement of Qualifications (SOQ).
7.1  Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in

connection with an SOQ will be sufficient cause for rejection of the SOQ. The

evaluation and determination in this area will be at the Director’s sole judgment
and their judgment will be final.
7.2 Vendors’ Questions

7.21 Vendors may submit written questions regarding this RFSQ by e-mail to
Bernardo Franco at bfranco@isd.isd.lacounty.gov. All questions must
be received by the date and time specified in Paragraph 1.0 (Solicitation
Information and Minimum Mandatory Requirements). All questions,
without identifying the submitting company, will be compiled with the
appropriate answers and issued as an addendum to the RFSQ.

7.2.2 When submitting questions, please specify the RFSQ paragraph
number, and page number and quote the language that prompted the
question. This will ensure that the question can be quickly found in the
RFSQ. County reserves the right to group similar questions when
providing answers.

7.3 Optional Vendor’s Conference

7.31 An Optional Vendor's Conference will be held to discuss the RFSQ.
County staff will respond to questions from potential Vendors. The
conference is scheduled as follows:
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March 12, 2026
10:00 am, Pacific Time

323-776-6996, ID 218322927#
Proposers' Conference Link

7.3.2 To register for the Optional Vendor’s Conference, Vendor’s are required
to submit a list of attendees by close of business on March 11, 2026 by
5:00pm PST to Bernardo Franco at bfranco@isd.lacounty.gov.

7.4 Preparation and Format of the SOQ

One SOQ must be submitted via electronic mail e-mail) to:
bfranco@isd.lacounty.gov by the date and time listed in Paragraph 1.0 (Solicitation
Information and Minimum Mandatory Requirements).

All SOQs must be submitted in the prescribed format. Any SOQ that deviates from
this format may be rejected without review at the County’s sole discretion.

The content and sequence of the SOQ must be as follows:
o Table of Contents
e Vendor’s Qualifications (Section A)

o Required Forms (Section B) OR Required Forms for Incumbent Contractors
(Section B.1)

o Proof of Insurability (Section C)

° Proof of Licenses (Section D)

NOTE - Submission of Vendor's Qualifications (Section A, C, and D) is not
required for Incumbent Contractors requesting to re-qualify.

o The County will review and confirm that the incumbent contractor maintains
all required insurance (Section C) and required licenses (Section D), and
that such insurance and licenses are valid and current. Qualification for
award of the DESMA is contingent upon the County’s verification that the
incumbent contractor’'s required insurance identified in Section C and
required licenses identified in Section D are valid, current, and in
compliance with all solicitation requirements.

7.41 Table of Contents

The Table of Contents must be a comprehensive listing of material
included in the SOQ. This section must include a clear definition of the
material, identified by sequential page numbers and by section
reference numbers.

7.4.2 Vendor’s Qualifications (Section A)
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Demonstrate that the Vendor's organization has the experience to
perform the required services. The following sections must be included:

7.4.21 Vendor’'s Background and Experience (Section A.1)

The Vendor must complete, sign and date the Exhibit 1
(Organization Questionnaire/Affidavit) as set forth in Appendix
B (Required Forms). The person signing the form must be
authorized to sign on behalf of the Vendor and to bind the
vendor in a Master Agreement. Provide a summary of relevant
background information to demonstrate that the Vendor
meets the minimum mandatory requirements stated in
Paragraph 3.0 of this RFSQ and has the capability to perform
the required services as a corporation or other entity.

Additionally, Vendor must include a list containing all public
entities contracts for the last three (3) years where the same
or similar scope of services was provided. Vendor's
completed form Exhibit 8 (List of Public Entities), in Appendix
B (Required Forms) must be provided in Section B (Required
Forms) of Vendor's SOQ. Vendor may use additional sheets,
if necessary.

7.4.2.2 Summary of Service Categories

Vendor must provide a brief description of each category of
service it intends to qualify for under this RFSQ. Additionally,
Vendor must complete Appendix A-Required Forms Exhibit 7,
Statement of Qualifications Submittal Form. A summary of
each category is provided below which includes, but is not
limited to the following activities:

. High Voltage Repair
A. Transformer and Switchgear Testing

Services include but are not limited to: cable testing,
doble power factor testing, and full electrical testing;
and meet the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, 3.5.1.1, Transformer and
Switchgear Testing.

B. Electrical Acceptance Testing and Commissioning

Services include but are not limited to: high current
testing, relay testing, doble power factor testing, and
full electrical testing; and meet the requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
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3.5.1.2, Electrical Acceptance Testing and
Commissioning.

C. Infrared Inspections

Services include but are not limited to: infrared
scanning to detect defective, improper or loose
connections; and meet the requirements of Paragraph
3.0, Minimum Mandatory Requirements and
Paragraph 3.5, Specific Category Qualifications,
3.5.1.3, Infrared Inspections.

D. Circuit Breaker Remanufacturing

Services include but are not limited to: circuit breakers
repairs, and meet the requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph
3.5, Specific Category Qualifications and 3.5.1.4,
Circuit Breaker Remanufacturing.

E. Dielectric Fluid Analytical Services

Services include but are not limited to: performing
routine transformer fluid testing, and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.1.5, Dielectric Fluid Analytical
Services.

F. Partial Discharge Cable Testing

Services include but are not limited to: providing partial
discharge testing and analysis to evaluate the
condition of voltage cable system; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Quialifications, 3.5.1.6, Partial Discharge Cable
Testing.

G. High Voltage Power Lines

Services include but are not limited to: replacing and
repairing of high voltage power lines; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.1.7, High Voltage Power Lines.

II. Debris Removal
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Removal of Landscaping Debris

Removal of Fire Ash and Wind-borne Debris

Services include but are not limited to: removing fire
ash, landscaping debris, and wind-borne debris
including frames, shingles, and corrugated iron; and
meet the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, and 3.5.2.2, Removal of Fire
Ash and Wind-borne Debris.

Fire & Life Safety

A.

Fire Life Safety Systems

Services include but are not limited to: providing fire
sprinkler service, fire hydrant testing, and fire alarm
systems; and meet the requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph
3.5, Specific Category Qualifications, 3.5.3.1, Fire Life
Safety Systems.

Plumbing Systems Installation

Services include but are not limited to: providing and
installing plumbing systems; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.3.2, Plumbing Systems.

IV. Relocation Services
A. Evacuation Support
Services include but are not limited to: providing
housing and transportation for relocations and/or
storage; and meet the requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph
3.5, Specific Category Qualifications, 3.5.4.1,
Relocation Services.
V. Slope/Watershed Protection
A. Slope Protection
Services include but are not limited to: installing
retaining walls and riprap; and meet the requirements
of Paragraph 3.0, Minimum Mandatory Requirements
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and Paragraph 3.5, Specific Category Qualifications,
3.5.5.1, Slope Protection.

B. Watershed Protection

Services include but are not limited to: installing filter
blanket, erosion control blankets, silt screens, and
straw fiber rolls; and meet the requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.5.2, Watershed Protection.

VI. High Wind Protection
A. Board Up Services

Services include but are not limited to: providing and
installing temporary board up, roof cover-up, and
temporary fencing; and meet the requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.6.1, Board Up Services.

B. Tree Removal

Services include but are not limited to: picking up,
removing, transporting, and disposing trees; and meet
the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, 3.5.6.2, Tree Removal.

VIl. Gas Turbine Repair
A. Field Service Repairs

Services include but are not limited to: providing Level
| field service and repair for GE LM2500 gas turbine,
field service and repair for Allison 501KB turbine, and
field troubleshooting and borescope inspections; and
meet the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, 3.5.7.1, Field Service Repairs.

B. Depot Level Repairs

Services include but are not limited to: providing Level
IV service and repair for GE LM2500, depot level repair
for Allison 501KB, and lease LM2500 and Allison
501KB availability; and meet the requirements of
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VIIL.

XI.

Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.7.2, Depot Level Repairs.

Boiler Repair (High/Low Pressure)

A. Water Tube Boiler Repairs and Fire Tube Boiler Repairs

Services include but are not limited to: repairing tube,
economizing, super heater tube repairing, manway and
hand-hole machining and repairs, shell and tube heat
exchanger and plate type heat exchanger repairs; and
meet the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, 3.5.8.1, High Pressure Boiler
Repair.

Valve Repair and Testing
A. Testing, Calibration and Repair

Services include but are not limited to: repairing boiler
safety valves, pressure relief valves, control valves,
pressure reducing valves, high pressure gate valves,
globe and non-return valves; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.9.1, Valve Repair and Testing.

Power Plant Instrumentation Repair

Services include but are not limited to: providing switch
gear and motor control repair, equipment installation and
testing, troubleshooting, equipment and machinery wiring,
programmable logic controls troubleshooting and repairs,
underground conduit systems, cable tray and bus duct
systems; and meet the requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph 3.5,
Specific Category Qualifications, 3.5.10, Power Plant
Instrumentation Repair.

Welding Services

Services include but are not limited to: providing structural
steel welding and process piping welding; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.11, Welding Services.
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Xll. Emergency Temporary Custodial Services
A. Standard Services

Services include, but are not limited to, cleaning of
offices, conference rooms, lobbies, corridors,
restrooms, lunchrooms, hard-surface (non-carpeted)
floors, removal of solid waste and trash, carpet
cleaning, window washing, and light fixture cleaning.
Specialty Custodial Services include, but are not
limited to, cleaning of detention cells and maintenance
of parking facility; and meet the requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.12.1, Emergency Temporary Custodial Services.

B. Enhanced Cleaning

Services include, but are not limited to, standard
cleaning practices PLUS additional cleaning and
disinfecting of high touch surfaces during a
communicable disease outbreak to preventillness; and
meet the requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category  Qualifications, 3.5.12.1, Emergency
Temporary Custodial Services.

C. Deep/Biochemical Cleaning

Services include, but are not limited to, standard and
enhanced cleaning PLUS specialized cleaning of the
space occupied by a person suspected or confirmed
positive (+) for a communicable disease; and meet the
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.12.1, Emergency Temporary
Custodial Services.

D. Cleaning and Disinfection for Facilities with
Suspected/Confirmed Coronavirus Disease 2019
(COVID-19)

Services include, but are not limited to, standard,
enhanced, and deep cleaning PLUS specialized
cleaning of the space occupied by a person suspected
or confirmed positive (+) for Coronavirus Disease
(COVID-19); Vendors must use EPA-registered
cleaning and disinfecting products, and follow the
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manufacturer’s instructions for use; must follow CDC
Cleaning Guidance and Protocol as outlined by CDC
(www.cdc.gov); and meet the requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.12.1, Emergency Temporary Custodial Services.

Xlll. Emergency Temporary Armed Security Guard
Services

A. Services include, but are not limited to, armed security
guards providing security services, executive
protection services, and asset protection services
reporting of suspicious activity, 3.5.13.1, Emergency
Temporary Armed Security Guard Services.

XIV. Emergency Temporary Unarmed Security Guard
Services

A. Services include, but are not limited to, unarmed
security guards providing security services, executive
protection services, and asset protection services
reporting of suspicious activity, 3.5.14.1, Emergency
Temporary Unarmed Security Guard Services.

XV. Traffic Control Services

A. Services include, but are not limited to, traffic control
activities in construction/maintenance and project
zones in conjunction with County operations in the
zone. Traffic Controllers must be trained to perform the
following:

1. Traffic Controllers must be utilized at County
construction/maintenance sites where barricades
and warning signs cannot adequately or safely
control the flow of traffic through the site.

2. When traffic controls are required, they must be
placed in relation to the equipment or operation to
give effective warning to traveling public of County’s
equipment and operations such that the public can
safely move through the site.

3. Traffic Controllers must be required to provide C28
stop/slow sign paddles and to wear warning
garments such as vest, jackets, or shirts. These
warning garments must be either orange, strong
yellow-green, or fluorescent versions of these
colors. Traffic Controllers must provide rain gear,
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which must be orange, strong yellow-green or
yellow.

4. During the hours of darkness, Traffic Controllers
must be outfitted with reflectorized garments. The
reflective material must be visible at a minimum
distance of 1,000 feet. The reflective clothing, or the
reflective material that meets the above
requirements may be worn during hours of
darkness in lieu of colored vests, jackets, and/or
shirts.

5. Traffic Controllers must be trained in the
fundamentals of flagging and moving traffic through
construction/maintenance zones. Flagging
procedures used by Traffic Controllers must
conform to the "California Manual on Uniform
Traffic Control Devices” (CAMUTCD) latest edition,
currently the CAMUTCD 2020 Revision 11
(Manual), including all state amendments and
revisions, and certification for the American Traffic
Safety Services Association must be completed.

6. Vendors must provide traffic control that conforms
to the most resent version of the CAMUTCD
wherever work operations encroach upon public
streets or highways, bikeways, pedestrian paths,
and/or employees of the Vendor are exposed to
traffic hazards. Vendor must ensure that all traffic
control configurations and setup comply with the
CAMUTCD, including all state amendments and
revisions.

XVI. As-Needed Heating, Air Conditioning & Ventilation
(HVAC) Services

Services include, but are not limited to, providing As-
Needed HVAC Services that include maintenance & repair
services (including indoor installation, demolition and
removal of existing system for the purpose of replacement,
installation of new shut off valves for heating and chill
water coils, re-connection of new piping and accessories,
pressure test chilled water and hot water pressure at air
handler/new piping, provide factory system start-up, all
necessary shop work, all high voltage wiring, all low
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voltage control wiring, refrigerant piping) and meet the
minimum requirements of Paragraph 3.0, Minimum
Mandatory Requirements and Paragraph 3.5, Specific
Category Qualifications, 3.5.16.1, As-Needed Heating, Air
Conditioning & Ventilation (HVAC).

XVIl. As-Needed Homeless Encampment Cleanup Services

A. Hazardous Disposal Services

Provide As-Needed Homeless Encampment Cleanup
Services requiring Hazardous Disposal which involve
the safe and thorough removal of waste, debris, and
hazardous materials from homeless encampments.
This includes the identification, collection,
transportation, and proper disposal of biohazardous
waste, sharps, chemicals, and other potentially
dangerous materials. Services must be conducted in
compliance with all health, safety, and environmental
regulations, ensuring both public safety and
environmental protection. Vendors must be equipped
with trained personnel and appropriate equipment to
handle hazardous materials safely and efficiently on an
as-needed basis. Specific services include Turnkey
Encampment Site Cleanup Services, surveying the
site(s), collecting debris, dismantling temporary
structures, removing trash, and properly disposing of
all debris and items. Services will also include the
collection, packaging, preparation of proper paperwork
and transportation of all debris including, hazardous
waste, and universal waste according to all applicable
licenses and requirements; and meet the minimum
requirements of Paragraph 3.0, Minimum Mandatory
Requirements and Paragraph 3.5, Specific Category
Qualifications, 3.5.17.1, As-Needed Homeless
Encampment Cleanup Services.

B. Medical Waste Disposal Services

Provide As-Needed Homeless Encampment Cleanup
Services requiring Medical Waste Disposal which
involve the safe handling, collection, transportation,
and disposal of medical waste from homeless
encampments. This includes sharp and contaminated
materials, and other biohazardous waste that pose
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health risks. Vendors must adhere to all relevant
regulations governing medical waste disposal to
ensure public health and environmental safety.
Personnel must be appropriately trained, certified, and
equipped with the necessary tools to perform these
services safely and effectively on an as-needed basis.
Services include Turnkey Encampment Site Cleanup
Services; surveying the site(s) collecting debris,
dismantling temporary structures, removing trash, and
properly disposing of all debris and items. Vendor will
be responsible for the collection, packaging,
preparation of proper paperwork and transportation of
all debris including, universal waste, and medical
waste according to all applicable licenses and
requirements; and meet the minimum requirements of
Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
3.5.17.2, Medical Waste Disposal Services.

C. Rubbish Removal/Disposal Services

Provide As-Needed Homeless Encampment Cleanup
Services requiring the removal and disposal of non-
hazardous waste from homeless encampments. This
includes the clearing, collection, and transportation of
general rubbish, debris, and bulky items left at
encampment sites. Vendors must ensure proper
disposal methods in compliance with local waste
management regulations. Services require a timely
and efficient approach to maintain cleanliness and
public health standards, with teams equipped to handle
various types of waste materials on an as-needed
basis. Services include Turnkey Encampment Site
Cleanup Services, surveying the site(s) collecting
debris, dismantling temporary structures, removing
trash, and properly disposing of all debris and items.
Vendor will be responsible for the collection,
packaging, preparation of proper paperwork and
transportation of all debris including, universal waste
according to all applicable licenses and requirements;
and meet the minimum requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph
3.5, Specific Category Qualifications, 3.5.17.3,
Rubbish Removal/Disposal Service.

XVIIl.  Duct Cleaning Services
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Provide commercial duct cleaning service including
scraping and steam cleaning HVAC systems in confined
spaces and meet the minimum requirements of Paragraph
3.0, Minimum Mandatory Requirements and Paragraph
3.5, Specific Category Qualifications, 3.5.18, Duct
Cleaning Services.

XIX. Emergency Meal and Sack Lunch Services

Provide Emergency Meal and Sack Lunch Services to one
or more Supervisorial Districts (map of Supervisorial
Districts SD1, SD2, SD3, SD4, SD5) in Los Angeles
County. Vendors must be able to provide emergency
orders that will be delivered within four (4) hours of an
order being placed, be able to provide a customer service
representative (as needed) to the emergency site for
ordering and business correspondence, deliver ordered
food and supplies to any location specified within L.A.
County, have a flexible food distribution system that can
allow for any increase/decrease in the amount of food or
supplies to be delivered daily; when feasible must comply
with the County’s requirements as set forth in the County’s
Standards for Prepared Foods, Snacks and Beverages;
and meet the minimum requirements of Paragraph 3.0,
Minimum Mandatory Requirements and Paragraph 3.5,
Specific Category Qualifications, 3.5.19, Emergency Meal
and Sack Lunch Services.

XX. As Needed Emergency Transportation Services

A. Provide As-Needed Emergency Transportation
Services to L.A. County Departments requiring vehicle
transportation services within four (4) hours of
notification by County department, vehicles to be used
for transporting people include, but not limited to school
buses, coach buses, transit buses, and wheelchair
accessible buses and vans. Transportation services
may be required to and from various destinations
throughout Los Angeles County. The Vendor must
provide the transportation requirements to meet the
needs of each individual Subordinate Agreement (or
Purchase Order); and meet the minimum requirements
of Paragraph 3.0, Minimum Mandatory Requirements
and Paragraph 3.5, Specific Category Qualifications,
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3.5.20, As Needed Emergency Transportation
Services.

B. The Vendor must be a Bona Fide Transportation
Company and must comply with ALL applicable
County, State and Federal Regulations.

C. All equipment must meet California and County of Los
Angeles safety requirements.

D. Vendor must provide a driver(s) that:
e Are 21 years or older;

e Possess a current and valid Class A or B California
Driver’s License to operate passenger vehicles;

e Provides a Passenger Endorsement;

e Provides the following certificates: School Bus
Certification (SBH) or a School Pupil Activity Bus
Certification (SPAB) or a Youth Bus (YOB) or a
Passenger Transportation (PV);

e Have a current Department of Transportation
Medical Certificate (DL-51); and

e Have a current Red Cross First Aid Card from
California Highway Patrol (CHP).

Taking into account the structure of the Vendor’s organization, Vendor
must determine which of the below referenced supporting documents
the County requires. If the Vendor’s organization does not fit into one of
these categories, upon receipt of the SOQ or at some later time, the
County may, in its discretion, request additional documentation
regarding the Vendor's business organization and authority of
individuals to sign Contracts.

If the below referenced documents are not available at the time of SOQ
submission, Vendors must request the appropriate documents from the
California Secretary of State and provide a statement on the status of
the request.

Required Support Documents:
Corporations or Limited Liability Company (LLC):
The Vendor must submit the following documentation with the SOQ:

1) A copy of a “Certificate of Good Standing” with the state of
incorporation/organization.

2) A conformed copy of the most recent “Statement of Information”
as filed with the California Secretary of State listing corporate
officers or members and managers.
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Limited Partnership:

The Vendor must submit a conformed copy of the Certificate of Limited
Partnership or Application for Registration of Foreign Limited
Partnership as filed with the California Secretary of State, and any
amendments.

7.4.2.3 Vendor’s List of References (Section A.2)

Vendor must provide three (3) references where the same or
similar scope of services was provided to validate that the
Vendor meets the minimum qualifications stated in Paragraph
3.0 (Minimum Mandatory Requirements) for each category
they are attempting to qualify for. Vendors submitting as joint
ventures must provide references that validate experience of
all parties, including joint venture projects that have been
completed. References for joint venture projects must be
listed before references validating individual experience and
projects.

Vendor may provide three (3) alternate references in the
event that a reference is non-responsive. Vendor's
completed, Exhibit 9 (List of References), in Appendix B
(Required Forms) must be provided in Section B (Required
Forms) of Vendor's SOQ.

It is the Vendor’s sole responsibility to ensure that information
provided for each reference is accurate.

County may disqualify a Vendor if:

1) References fail to substantiate Vendor’s description of
the services provided; or

2) References fail to support that Vendor has a continuing
pattern of providing capable, productive and skilled
personnel, or

3) The Department is unable to reach the point of contact
with reasonable effort. It is the Vendor’s responsibility
to inform the point of contact of normal working hours.

7424 Vendor's Debarment History and List of Terminated
Contracts (Section A.3)

The County will conduct a review of Vendor's terminated
contracts and debarment history. Vendor must include
contracts terminated within the past three (3) years with a
reason for termination in Appendix B (Required Forms),
Exhibit 4 (Debarment History and List of Terminated
Contracts). Vendor's completed form Exhibit 4 (Debarment
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7.4.2.5

7.4.3 Required

History and List of Terminated Contracts) must be provided
as part of their SOQ.

Vendor’s Pending Litigation and Judgments (Section A.4)

The County will conduct a review of Vendor's pending
litigation and judgements. Vendor must identify by name, case
and court jurisdiction any pending litigation in which Vendor is
involved, or judgments against Vendor in the past five (5)
years. Additionally, Vendor must provide a statement
describing the size and scope of any pending or threatening
litigation against the Vendor or principals of the Vendor.

Forms (Section B)

Include all forms identified in Appendix B (Required Forms).

Exhibit 1
Exhibit 2
Exhibit 3
Exhibit 4
Exhibit 5
Exhibit 6
Exhibit 7
Exhibit 8
Exhibit 9
Exhibit 10
Exhibit 11

Exhibit 12
744 Required

Organization Questionnaire/Affidavit

Certification of Compliance

Request for Preference Consideration

Debarment History and List of Terminated Contracts
Community Business Enterprise (CBE) Information
Minimum Mandatory Requirements

Statement of Qualification Submittal Form

List of Public Entities

List of References

Contribution and Agent Declaration

Certification = Regarding  Debarment  Suspension,
Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions (45 C.F.R. Part 76)

Declaration
Forms for Incumbent Contractors (Section B.1)

Include all forms identified in Appendix B.1 (Required Forms for
Incumbent Contractors). The person signing the forms must be
authorized to sign on behalf of the Incumbent Contractor and to bind the
Incumbent Contractor in a Master Agreement.

Form 1: Organization Questionnaire/Affidavit
Form 2: Request For Preference Consideration (If Applicable)
Form 3: Community Business Enterprise (CBE) Information (Excel
Worksheet)
Form 4: Contribution And Agent Declaration Form
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Form 5: Minimum Mandatory Requirements
Form 6: Declaration
745 Proof of Insurability (Section C)

Vendor must provide proof of insurability that meets all insurance
requirements set forth in the Appendix A (Master Agreement),
Paragraphs 8.20 and 8.21. If a Vendor does not currently have the
required coverage, a letter from a qualified insurance carrier indicating
a willingness to provide the required coverage should the Vendor be
selected to receive a Master Agreement award may be submitted with
the SOQ.

7.4.6 Proof of Licenses (Section D)
Vendor must furnish a copy of all applicable licenses.
7.5 SOQ Submission
SOQs must be submitted as follows:

7.51 One SOQ must be submitted by the date and time listed in Paragraph
1.0 (Solicitation Information and Minimum Mandatory Requirements),
via electronic mail (e-mail) as follows:

To: Bernardo Franco, Administrative Services Manager Il
bfranco@isd.lacounty.gov

Subject: SOQ for Disaster and Emergency Services RFSQ# GCS-
10635-S

SOQs not received by the initial due date listed in Paragraph 1.0 may not be
reviewed prior to the Board of Supervisor's approval of the Master Agreement;
however, the SOQs will be reviewed subsequent to Board of Supervisor's
approval.

7.5.2 The SOQ must be saved as “SOQ for DESMA Services, RFSQ Number
GCS-10635-S”. Vendor will include, along with its submission, a
completed copy of Appendix B (Required Forms), and SOQ
documentation.

7.5.3 No hard copies delivered in person or facsimile (faxed) responses will
be accepted. Please note, each email attachment file size is limited to
20 MB per email. Multiple emails of various file types (e.g., .zip, PDF,
Excel) will be accepted. All proposal documentation must be attached,
not linked.

754 It is the sole responsibility of the submitting Vendor to ensure that its
SOQ is received before the submission deadline. Submitting vendors
will bear all risks associated with delays in delivery.
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7.6

7.7

All SOQs will be firm offers and may not be withdrawn for a period of three hundred
sixty-five (365) days following the last day to submit SOQs. Errors in SOQs may
be corrected as directed by the County.

Acceptance of Terms and Conditions of Master Agreement

Vendors understand and agree that submission of the SOQ constitutes
acknowledgement and acceptance of, and a willingness to comply with, all terms
and conditions of the Appendix A (Master Agreement). NOTE - The new DESMA
is substantially similar to the current DESMA. It is the sole responsibility of the
Incumbent Contractor to read Appendix A (Master Agreement) in its entirety, to
confirm their understanding and acceptance of all terms, conditions, rights,
liabilities, and obligations.

SOQ Withdrawals

The Vendor may withdraw its SOQ at any time prior to the date and time which is
set forth herein as the deadline for acceptance of SOQs, upon written request for
same to (the Director or their designee).

8.0 SOQ REVIEW/SELECTION/QUALIFICATION PROCESS
8.1 Review Process
SOQs will be subject to a detailed review by qualified County staff. The review
process will include the following steps:
8.1.1 Adherence to Minimum Mandatory Requirements
County will review Exhibit 1 (Organization Questionnaire/Affidavit of
Appendix B (Required Forms), Exhibit 6 (Minimum Mandatory
Requirements), Exhibit 8 (List of Public Entities), and Exhibit 9 (List of
References), to determine if the Vendor meets the minimum mandatory
requirements as outlined in Paragraph 3.0 of this RFSQ.
8.1.1.1 Adherence to Minimum Mandatory Requirements for
Incumbent Contractors
For Incumbent Contractors, as part of the SOQ
Review/Selection/Qualification Process, the County will
review Exhibit 1 (Organization Questionnaire/Affidavit) of
Appendix B.1 (Required Forms for Incumbent Contractors),
Exhibit 5 (Minimum Mandatory Requirements), and the
incumbent contractor's required insurance identified in
Section C and required licenses identified in Section D. The
County will verify that such insurance and licenses are valid,
current, and in compliance with all solicitation requirements in
order to determine whether the incumbent contractor has met
the minimum mandatory requirements as outlined in
Paragraph 3.0 of this RFSQ.
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Failure of the Vendor to comply with the minimum mandatory
requirements may eliminate its SOQ from any further
consideration. The Department may elect to waive any
informality in an SOQ if the sum and substance of the SOQ is
present.

8.1.2 Vendor’s Qualifications (Section A)
County’s review will include the following:

8.1.2.1 Vendor’'s Background and Experience as provided in Section
A.1 of the SOQ.

8.1.2.2 Vendor’'s References as provided in Section A. 2. The review
will include verification of references submitted, a review of
the Contractor Alert Reporting Database, if applicable,
reflecting past performance history on County or other
contracts, and a review of terminated contracts.

8.1.2.3 A review to determine the magnitude of any pending litigation
or judgments against the Vendor as provided in Section A. 3.

Note — this Section is not applicable for Incumbent
8.1.3 Required Forms

All forms listed in Paragraph 7.4.3  (Required Forms) must be
included in Section B of the SOQ. For Incumbent Contractors, all forms
listed in Paragraph 7.4.4 (Required Forms for Incumbent Contractors)
must be included in Section B.1 of the SOQ.

8.1.4 Proof of Insurability
Review the proof of insurability provided in Section C of the SOQ.

For Incumbent Contractors, the County will verify that such insurance
and licenses are valid, current, and in compliance with all solicitation
requirements in order to determine whether the incumbent contractor
has met the minimum mandatory requirements as outlined in this RFSQ.

8.1.5 Proof of Licenses
Review the proof of licenses provided in Section D of the SOQ.

For Incumbent Contractors, County will verify that such insurance and
licenses are valid, current, and in compliance with all solicitation
requirements in order to determine whether the incumbent contractor
has met the minimum mandatory requirements as outlined in this RFSQ.

8.2 Selection/Qualification Process

The Department will generally select Vendors that have experience in providing a
broad range of Disaster and Emergency services. However, in order to ensure the
Department has a varied pool of qualified Contractors, the Department may offer
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8.3

Master Agreements to Vendors that offer a narrow scope of services in more highly
specialized areas.

Master Agreement Award

Vendors who are notified by the Department that they appear to have the
necessary qualifications and experience (i.e., they are qualified) may still not be
recommended for a Master Agreement if other requirements necessary for award
have not been met. Other requirements may include acceptance of the terms and
conditions of the Master Agreement, unsatisfactory review of the Contractor Alert
Reporting Database, if applicable, reflecting past performance history on County
or other contracts, debarment status, and/or satisfactory documentation that
required insurance will be obtained. Only when all such matters have been
demonstrated to the Department’s satisfaction can a Vendor, which is otherwise
deemed qualified, be regarded as “selected” for recommendation of a Master
Agreement.

The Department will execute Board of Supervisors-authorized Master Agreements
with each selected Vendor. All Vendors will be informed of the final selections.

9.0 PROTEST PROCESS OVERVIEW

9.1 Solicitation Requirements Review

Any person or entity may seek a Solicitation Requirements Review by submitting

Appendix C (Solicitation Requirements Review (SRR) Request) to the Department

conducting the solicitation as described in this Section. A request for a Solicitation

Requirements Review may be denied, in the Department's sole discretion, if the

request does not satisfy all of the following criteria:

9.1.1 The request for a SRR is made within the time frame identified in the
solicitation document;

9.1.2 The request includes documentation (e.g., letterhead, business card,
etc.), which identifies the underlying authority of the person or entity to
submit a SOQ;

9.1.3 The request itemizes in appropriate detail, each matter contested and
factual reasons for the requested review; and

9.1.4 The request asserts that either:
9.1.4.1 application of the Minimum Mandatory Requirements,

evaluation criteria and/or business requirements unfairly
disadvantages the person or entity; or,
9.1.4.2 due to unclear instructions, the process may result in the
County not receiving the best possible responses from
prospective Vendor.
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The SRR will be completed and the Department’s determination will be provided
to the requesting person or entity, in writing, within a reasonable time prior to the
SOQ due date.

9.2 Disqualification Review

An SOQ may be disqualified from consideration because a Department
determined it was non-responsive at any time during the review/evaluation
process. If a Department determines that an SOQ is disqualified due to non-
responsiveness, the Department will notify the Vendor in writing.

Upon receipt of the written determination of non-responsiveness, the Vendor may
submit a written request for a Disqualification Review within the timeframe
specified in the written determination.

A request for a Disqualification Review may, in the Department's sole discretion,
be denied if the request does not satisfy all of the following criteria:

9.21 The request for a Disqualification Review is submitted timely (i.e., by the
date and time specified in the written determination); and

9.2.2 The request for a Disqualification Review asserts that the Department's
determination of disqualification due to non-responsiveness was
erroneous (e.g. factual errors, etc.) and provides factual support on each
ground asserted as well as copies of all documents and other material
that support the assertions.

The Disqualification Review must be completed and the determination will be
provided to the requesting Vendor, in writing, prior to the conclusion of the
evaluation process.
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MASTER AGREEMENT BETWEEN
COUNTY OF LOS ANGELES INTERNAL SERVICES
DEPARTMENT
AND
CONTRACTOR
FOR
DISASTER AND EMERGENCY SERVICES

This Master Agreement is made and entered into on Enter Date (“Execution Date”),
by and between the County of Los Angeles, hereinafter referred to as “County,” and
Contractor Name, hereinafter referred to as “Contractor.” Contractor Name is located
at Contractor Address.

RECITALS

WHEREAS, the County may contract with private businesses for
Disaster/Emergency Services when certain requirements are met; and

WHEREAS, the Contractor is a private (public, non-profit) firm specializing in
providing Disaster/Emergency Services; and

WHEREAS, this Master Agreement is therefore authorized under California Codes,
Government Code Section 31000 and 31000.4 which authorizes the Board of
Supervisors to contract for special services; and

WHEREAS, the Board of Supervisors has authorized the Director of Internal
Services Department or designee to execute and administer this Master Agreement;
and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and
for good and valuable consideration, the parties agree to the following:
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1.0

2.0

APPLICABLE DOCUMENTS

Exhibits A through G are attached to and form a part of this Master Agreement. In
the event of any conflict or inconsistency in the definition or interpretation of any
word, responsibility, schedule, or the contents or description of any task,
deliverable, goods, service, or other work, or otherwise between the base Master
Agreement and the Exhibits, or between Exhibits, such conflict or inconsistency
will be resolved by giving precedence first to the Master Agreement and then to
the Exhibits according to the following priority:

Standard Exhibits:

Exhibit A County’s Administration

Exhibit B Contractor’'s Administration

Exhibit C Contractor’s Statement of Qualifications Submittal Form
Exhibit D Approved Service Categories Form

Exhibit E FEMA Contract Provisions

Exhibit F Certification of No Conflict of Interest

Exhibit G Contractor Acknowledgement and Confidentiality Agreement

This Master Agreement and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes all
previous Master Agreements, written and oral, and all communications between the
parties relating to the subject matter of this Master Agreement. No change to this
Master Agreement will be valid unless prepared pursuant to Paragraph 8.1
(Amendments) and signed by both parties.

DEFINITIONS

2.1 Standard Definitions

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. The following
words as used herein will be construed to have the following meaning,
unless otherwise apparent from the context in which they are used.

211 Active Contractor: Identifies a Qualified Contractor who is in
compliance with the terms and conditions and whose evidence of
insurance requirements have all been received by the Department
and are valid and in effect at the time of a given Subordinate
Agreement award. As used herein, the terms Active Contractor
and Contractor may be used interchangeably throughout this
Master Agreement.
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21.2

213

214

21.5

21.6

21.7

21.8
21.9

2.1.10
21.11

2.1.12

2.1.13

2114

21.15

Contractor’s Project Manager: The individual designated by the
Contractor to administer the Master Agreement operations after
the Master Agreement award.

County’s Contract Analyst: The person designated by the
County to manage and facilitate the administrative functions of the
Contract.

County’s Master Agreement Program Director (MAPD):
Person designated by Director with authority to negotiate and
recommend all changes on behalf of County.

County’s Project Director: Person designated by Director with
authority to approve all Subordinate Agreement solicitations and
executions.

County’s Project Manager: Person designated as chief contact
person with respect to the day-to-day administration of the Master
Agreement.

County’s Subordinate Agreement Directors: Responsible for
coordinating and monitoring the Subordinate Agreement.

Day(s): Calendar day(s) unless otherwise specified.

Department: The County of Los Angeles Internal Services
Department, which is entering into this Master Agreement on
behalf of the County of Los Angeles.

Director: Director of Department.

Emergency: Unexpected occurrence or set of circumstances
demanding action in order to maintain essential or critical services
and/or to protect public health and immediate safety.

Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

Incumbent Contractor: A Contractor who is currently performing
the services, holding the contract just prior to its expiration or re-
solicitation.

Master Agreement: County’s standard agreement executed
between County and individual Contractors. It sets forth the terms
and conditions for the issuance and performance of, and otherwise
governs, subsequent Subordinate Agreements.

Qualified Contractor: A Contractor who has submitted a
Statement of Qualifications (SOQ) in response to County’s
Request For Statement of Qualifications (RFSQ); has met the
minimum mandatory requirements qualifications listed in the
RFSQ, and has an executed Master Agreement with the
Department.
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3.0

21.16 Request for Statement of Qualifications (RFSQ): A solicitation
based on establishing a pool of Qualified Vendors to provide
services through Master Agreements.

2.1.17 Statement of Qualifications (SOQ): A Contractor’s response to
an RFSQ.

2118 Statement of Work: A written description of tasks and/or
deliverables desired by County for a specific Subordinate
Agreement.

2119 Subordinate Agreement: A purchase order executed wholly
within and subject to the provisions of this Master Agreement, for
the performance of tasks and/or provision of deliverables as
described in a specification or a Statement of Work. Each
Subordinate Agreement must result from bids, solicited by and
tendered to County, by Qualified Contractors. Unless otherwise
specified in the Subordinate Agreement Availability Notice, County
will select the lowest cost, qualified bid responding to the
requirements of the proposed Subordinate Agreement. No work
will be performed by Contractors except in accordance with valid
bid and executed Subordinate Agreements. Each Subordinate
Agreement is controlled by the terms and conditions of the Master
Agreement.

WORK

3.1

3.2

3.3

3.4

Pursuant to the provisions of this Master Agreement, the Contractor must
fully perform, complete and deliver on time, all tasks, deliverables, services
and other work as set forth herein.

County Departments, where feasible, will include a Statement of Work which
will describe in detail the particular project and the work required for the
performance thereof, or provide a description of the services required
whereas pricing will be requested. Payment for all work will be either on a
time and materials basis or on a fixed price per deliverable basis, subject to
the Total Maximum Amount specified on each individual Subordinate
Agreement.

County Departments may use the services of a Contractor of choice based
on pricing, availability of services, responsiveness, skills, resources and/or
quality of service on a rotational basis. Selection of a Contractor to provide
Services is at the County’s sole discretion. Each interested Qualified
Contractor contacted must submit a bid to the County address and within the
timeframe specified. Failure of Contractor to provide a bid within the specified
timeframe may disqualify that Contractor for that particular Subordinate
Agreement.

Upon selection of Contractor, based on the criteria set forth in sub-paragraph
3.3, County will execute a Subordinate Agreement with the Qualified
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4.0

3.5

3.6

3.7

3.8

3.9

3.10

Contractor. All Contractors selected must be available to meet with County
on the starting date specified in the Subordinate Agreement. Inability of
Contractor to comply with such commencement date may be cause for
disqualification of Contractor from that particular Subordinate Agreement as
determined in the sole discretion of County’s Project Director.

Subordinate Agreements will be limited to Contractors that have been
qualified for the specific service category applicable to the required work and
as-needed by the County during the event of a disaster or emergency.

Subordinate Agreements must not exceed a period of performance of 90
days and are usually issued for periods not extending past the end of
County’s current fiscal year (June 30th).

County Departments are not limited as to the Subordinate Agreement Total
Maximum Amount that may be obtained through the Master Agreements.

There is no minimum guarantee of Services to the Contractor under this
Master Agreement. All Services will be requested at the County’s sole
discretion.

If Contractor provides any tasks, deliverables, goods, services, or other work,
other than as specified in this Master Agreement, the same will be deemed
to be a gratuitous effort on the part of the Contractor, and Contractor will have
no claim whatsoever therefore against the County.

In the event Contractor defaults three (3) times under sub-paragraph 3.4
within a given County fiscal year, then County may terminate this Master
Agreement pursuant to sub-paragraph 8.41, Termination for Default

TERM OF MASTER AGREEMENT

41

4.2

The term of this Master Agreement will be ten (10) years commencing after
execution by Director or their designee as authorized by the Board of
Supervisors (Board). This Master Agreement will expire on (enter date)
unless sooner extended or terminated, in whole or in part, as provided
herein.

The County will have the sole option to extend the Master Agreement term
for up to three (3) additional two-year periods and six (6) month to month
extensions, for a maximum total Master Agreement term of sixteen (16)
years and six (6) months. Each such option and extension will be exercised
at the sole discretion of the Director or their designee as authorized by the
Board.

The County maintains a database that tracks/monitors contractor
performance history. Information entered into the database may be used
for a variety of purposes, including determining whether the County will
exercise a Master Agreement term extension option.
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4.3

Contractor must notify the Department when this Master Agreement is
within six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, Contractor must send written
notification to the Department at the address herein provided in Exhibit A
(County’s Administration).

5.0 CONTRACT SUM

5.1

5.2

5.3

5.4

Total Contract Sum

Contractor will not be entitled to any payment by County under this Master
Agreement except pursuant to validly executed and satisfactorily performed
Subordinate Agreements. In each year of this Master Agreement, the total
of all amounts actually expended by County hereunder (“maximum annual
expenditures”) may not exceed amounts allocated to the Department by the
Board in their approved budgets. The County has sole discretion to expend
some, all, or none of such budgeted amounts. The sum of such annual
expenditures for the duration of the Master Agreement is the Contract Sum.

Written Approval for Reimbursement

The Contractor will not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor’s duties, responsibilities, or obligations, or performance of same
by any entity other than the Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, will occur only with the
County’s express prior written approval.

No Payment for Services Provided Following Expiration/Termination of
Master Agreement

Contractor will have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Master
Agreement.  Should Contractor receive any such payment it will
immediately notify County and must immediately repay all such funds to
County. Payment by County for services rendered after
expiration/termination of this Master Agreement will not constitute a waiver
of County’s right to recover such payment from Contractor.

Invoices and Payments

5.4.1 For providing the tasks, deliverables, services, and other work
authorized pursuant to this Master Agreement, Contractor must
separately invoice County for each Subordinate Agreement
either: (1) monthly, if performed on a Time and Materials basis or
(2) by deliverable, if performed on a fixed price per deliverable
basis.
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5.4.2

Payment for all work will be on either a Time and Materials basis
or a fixed price per deliverable basis, subject to the Total
Maximum Amount specified in each Subordinate Agreement less
any amounts assessed in accordance with Paragraph 8.25
(Liquidated Damages).

5.4.3 County will not pay Contractor for any overtime premiums, travel
expenses, meals, lodging, holidays, vacation, sick leave, per
diem, or miscellaneous expenses, etc.

54.4 All work performed by, and all invoices submitted by, Contractor
pursuant to Subordinate Agreements issued hereunder must
receive the written approval of County’s Subordinate Agreement
Director, who will be responsible for a detailed evaluation of
Contractor's performance before approval of work and/or
payment of invoices is permitted.

5.4.5 Invoices under this Master Agreement must be submitted to the
address(es) set forth in the applicable Subordinate Agreement.

5.4.6 Invoice Content
The period of performance specified in Contractor’s invoice(s)
must coincide with the period of performance specified in the
applicable Subordinate Agreement.

Time and Materials Subordinate Agreement:

Each invoice submitted by Contractor must specify:

. County numbers of the Subordinate Agreement and
Contractor’'s Master Agreement;

. Period of performance of work being invoiced;

. Name(s) of persons who performed the work;

. Number of hours being billed for the individual(s) and the
labor rate(s) as specified in the Subordinate Agreement;
and

. Total amount of the invoice.

Fixed Price Per Deliverable

Each invoice submitted by Contractor must specify:

o County numbers of the Subordinate Agreement and
Contractor's Master Agreement;

o Period of performance of work being invoiced;

o Name(s) of persons who performed the work;

o A brief description of the deliverable(s) for which payment
is claimed, the respective number(s) assigned to the
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5.4.7

deliverable(s), and the individual amount being billed for
each deliverable; and
° The total amount of the invoice.

Unresolved Disallowed Costs

Contractor must not invoice the County for disallowed costs under
the Contract. Correspondingly, the Contractor must not have
unresolved disallowed costs in excess of One Hundred Thousand
Dollars ($100,000) that have been confirmed as disallowed costs by
the contracting County department and remain unpaid for a period
of six (6) months or more from the date of an Auditor-Controller (A-
C) Report. Unless such disallowed costs are the subject of current
good faith negotiations, as determined in the sole discretion of the
County, non-compliance by Contractor regarding this provision will
constitute a material breach of Contract and may result in
termination for default, in addition to any other remedies available to
the County. Further, if Contractor has been determined to have
unresolved disallowed costs in excess of $100,000 for longer than
six months since the date of the A-C Report, they will be disqualified
from future County solicitations unless such disallowed costs are the
subject of good faith negotiations to resolve the disallowed costs, in
the sole opinion of the County, or have been resolved.

5.5 Preference Program Enterprises — Prompt Payment Program

Certified Prompt Payment Enterprises (PPEs) will receive prompt payment
for services they provide to County departments. Prompt payment is
defined as fifteen (15) calendar days after receipt of an approved,
undisputed invoice which has been properly matched against documents
such as a receiving, shipping, or services delivered report, or any other
validation of receipt document consistent with Board Policy 3.035
(Preference Program Payment Liaison and Prompt Payment Program).

5.6 Default Method of Payment: Direct Deposit or Electronic Funds
Transfer

5.6.1

5.6.2

The County, at its sole discretion, has determined that the most
efficient and secure default form of payment for goods and/or
services provided under an agreement/contract with the County
will be Electronic Funds Transfer (EFT) or direct deposit, unless
an alternative method of payment is deemed appropriate by the
Auditor-Controller (A-C).

The Contractor must submit a direct deposit authorization
request via the website htips://directdeposit.lacounty.gov with
banking and vendor information, and any other information that
the A-C determines is reasonably necessary to process the
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payment and comply with all accounting, record keeping, and tax
reporting requirements.

5.6.3 Any provision of law, grant, or funding agreement requiring a
specific form or method of payment other than EFT or direct
deposit will supersede this requirement with respect to those
payments.

5.6.4 At any time during the duration of the agreement/contract, a
Contractor may submit a written request for an exemption to this
requirement. Such request must be based on specific legal,
business or operational needs and explain why the payment
method designated by the A-C is not feasible and an alternative
is necessary. The A-C, in consultation with the contracting
department(s), will decide whether to approve exemption
requests.

6.0 ADMINISTRATION OF MASTER AGREEMENT - COUNTY

6.1

6.2

6.3

6.4

County’s Administration

A listing of all County Administration referenced in the following paragraphs
are designated in Exhibit A (County’s Administration). The County will notify
the Contractor in writing of any change in the names or addresses shown.

County’s Master Agreement Program Director (MAPD)

The MAPD has the authority to negotiate, recommend all changes to this
Master Agreement, and resolve disputes between the Department and
Contractor.

County’s Project Director

The County’s Project Director, or designee, is the approving authority for
individual Subordinate Agreement solicitations and executions.

County’s Subordinate Agreement Director

A Subordinate Agreement Director will be assigned for each Subordinate
Agreement by County’s Project Director.

6.4.1 The responsibilities of the Subordinate Agreement Director
include:

= ensuring that the technical standards and task
requirements articulated in the individual Subordinate
Agreement are satisfactorily complied with, and must
provide, on request, such information, coordination,
documentation, and materials as may be reasonably
required by Contractor to perform Subordinate
Agreements;
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7.0

6.5

6.6

= coordinating and monitoring the work of Contractor
personnel assigned to the Subordinate Agreement
Director's specific projects, and for ensuring that this
Master Agreement's objectives are met;

= monitoring, evaluating and reporting Contractor
performance and progress on the Subordinate Agreement;

= coordinating with Contractor’'s Project Manager, on a
regular basis, regarding the performance of Contractor’'s
personnel on each particular project;

= providing direction to Contractor in the areas relating to
County policy, information requirements, and procedural
requirements.

6.4.2 County’s Subordinate Agreement Directors are not authorized to
make any changes in Subordinate Agreement labor rates, dollar
totals or periods of performance, or in the terms and conditions
of this Master Agreement, except through formally prepared
Amendments, Paragraph 8.1.

County’s Project Manager

The County’s Project Manager is County’s chief contact person with respect
to the day-to-day administration of this Master Agreement. The County’s
Project Manager will prepare, and issue Subordinate Agreements and any
Amendments thereto, and generally be the first person for Contractor to
contact with any questions.

County’s Contract Analyst

The role of the County’s Contract Analyst is to manage and facilitate the
administrative functions of the Contract. The County’s Contract Analyst
reports to the County’s Project Director.

ADMINISTRATION OF MASTER AGREEMENT - CONTRACTOR

7.1 Contractor’s Project Manager
711 Contractor's Project Manager is designated in Exhibit B
(Contractor's Administration). The Contractor must notify the
County in writing of any change in the name or address of the
Contractor’s Project Manager.
71.2 Contractor’s Project Manager will be responsible for Contractor’s
day-to-day activities as related to this Master Agreement and will
coordinate with County’s Subordinate Agreement Directors on a
regular basis with respect to all active Subordinate Agreements.
7.2  Contractor’s Authorized Official(s)
7.21 Contractor’s Authorized Official(s) are designated in  Exhibit B
(Contractor's Administration). Contractor must promptly notify
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7.2.2

County in writing of any change in the name(s) or address(es) of
Contractor’s Authorized Official(s).

Contractor represents and warrants that all requirements of
Contractor have been fulfilled to provide actual authority to such
officials to execute documents under this Master Agreement on
behalf of Contractor.

7.3  Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of Contractor’s
staff performing work hereunder and any proposed changes in Contractor’s
staff, including, but not limited to, Contractor’s Project Manager. Contractor
must provide County with a resume of each proposed substitute and an
opportunity to interview such person prior to any staff substitution.

7.4 Contractor’s Staff Identification

7.41

7.4.2

7.4.3

744

Contractor will provide, at Contractor's expense, all staff
providing services under this Master Agreement with a photo
identification badge. All of Contractor’s staff assigned to County
facilities are required to have a photo identification (ID) badge on
their person and visible at all times. Contractor bears all expense
of the badging.

Contractor is responsible to ensure that staff have obtained a photo
ID badge before they are assigned to work in a County facility.
Contractor personnel may be asked to leave a County facility by a
County representative if they do not have the proper photo ID
badge on their person.

Contractor must notify the County within one business day when
staff is terminated from working under this Master Agreement.

County may request the removal of Contractor's staff, at its
discretion.

7.5 Background and Security Investigations

7.5.1

Each of Contractor’s staff performing services under this Master
Agreement who is in a designated sensitive position, as
determined by County in County's sole discretion, must undergo
and pass a background investigation to the satisfaction of County
as a condition of beginning and continuing to perform services
under this Master Agreement. Such background investigation
must be obtained through fingerprints submitted to the California
Department of Justice to include State, local, and federal-level
review, which may include, but will not be limited to, criminal
conviction information. The fees associated with the background
investigation will be at the expense of the Contractor, regardless
if the member of Contractor’s staff passes or fails the background
investigation.
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7.5.2

7.5.3

7.54

If a member of Contractor’s staff does not pass the background
investigation, County may request that the member of
Contractor's staff be immediately removed from performing
services under the Master Agreement at any time during the term
of the Master Agreement. County will not provide to Contractor or
to Contractor's staff any information obtained through the
County’s background investigation.

County, in its sole discretion, may immediately deny or terminate
facility access to any member of Contractor’s staff that does not
pass such investigation to the satisfaction of the County or whose
background or conduct is incompatible with County facility
access.

Disqualification of any member of Contractor’s staff pursuant to
this Paragraph 7.5 will not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of
this Master Agreement.

7.6  Confidentiality

7.6.1

7.6.2

Contractor must maintain the confidentiality of all records and
information in accordance with all applicable Federal, State and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, including,
without limitation, County policies concerning information
technology security and the protection of confidential records and
information.

Contractor must indemnify, defend, and hold harmless County,
its officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.6, as determined by County in its
sole judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this Paragraph 7.6 will be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the
preceding sentence, County will have the right to participate in
any such defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and adequate
defense, as determined by County in its sole judgment, County
will be entitled to retain its own counsel, including, without
limitation, County Counsel, and reimbursement from Contractor
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7.6.3

7.6.4

for all such costs and expenses incurred by County in doing so.
Contractor will not have the right to enter into any settlement,
agree to any injunction, or make any admission, in each case, on
behalf of County without County’s prior written approval.

Contractor must inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Master Agreement.

Contractor must sign and adhere to the provisions of the Exhibit
G (Contractor Acknowledgement and Confidentiality Agreement).

8.0 STANDARD TERMS AND CONDITIONS

8.1 Amendments

8.1.1

8.1.2

The County’s Board or Chief Executive Officer or designee may
require the addition and/or change of certain terms and conditions
in the Master Agreement during the term of this Master Agreement.
The County reserves the right to add and/or change such
provisions as required by the County’s Board or Chief Executive
Officer. To implement such orders, an Amendment to the Master
Agreement must be prepared and executed by the Contractor and
by Director or their designee.

The Director, or their designee may, at their sole discretion,
authorize extensions of time as defined in Paragraph 4.0 (Term
of Master Agreement). The Contractor agrees that such
extensions of time will not change any other term or condition of
this Master Agreement during the period of such extensions. To
implement an extension of time, an Amendment to the Master
Agreement must be prepared and executed by the Contractor and
by Director or their designee.

8.2 Assignment and Delegation/Mergers or Acquisitions

8.21

8.2.2

The Contractor must notify the County of any pending
acquisitions/mergers of its company unless otherwise legally
prohibited from doing so. If the Contractor is restricted from legally
notifying the County of pending acquisitions/mergers, then it
should notify the County of the actual acquisitions/mergers as
soon as the law allows and provide to the County the legal
framework that restricted it from notifying the County prior to the
actual acquisitions/mergers.

The Contractor must not assign, exchange, transfer, or delegate
its rights or duties under this Master Agreement, whether in whole
or in part, without the prior written consent of County, in its
discretion, and any attempted assignment, delegation, or
otherwise transfer of its rights or duties, without such consent will
be null and void. For purposes of this Paragraph, County consent
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8.2.3

will require a written amendment to the Master Agreement, which
is formally approved and executed by the parties. Any payments
by the County to any approved delegate or assignee on any claim
under this Master Agreement will be deductible, at County’s sole
discretion, against the claims, which the Contractor may have
against the County.

Any assumption, assignment, delegation, or takeover of any of the
Contractor’s duties, responsibilities, obligations, or performance of
same by any person or entity other than the Contractor, whether
through assignment, subcontract, delegation, merger, buyout, or
any other mechanism, with or without consideration for any reason
whatsoever without County’s express prior written approval, will be
a material breach of the Master Agreement which may result in the
termination of this Master Agreement. In the event of such
termination, County will be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

8.3  Authorization Warranty

The Contractor represents and warrants that the person executing this
Master Agreement for the Contractor is an authorized agent who has actual
authority to bind the Contractor to each and every term, condition, and
obligation of this Master Agreement and that all requirements of the
Contractor have been fulfilled to provide such actual authority.

8.4 Complaints

The Contractor must develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

8.41

8.4.2

8.4.3

8.44

8.4.5

Within five (5) business days after the Master Agreement effective
date, the Contractor must provide the County with the Contractor’s
policy for receiving, investigating and responding to user
complaints.

The County will review the Contractor's policy and provide the
Contractor with approval of said plan or with requested changes.

If the County requests changes in the Contractor’s policy, the
Contractor must make such changes and resubmit the plan within
five (5) business days for County approval.

If, at any time, the Contractor wishes to change the Contractor’s
policy, the Contractor must submit proposed changes to the
County for approval before implementation.

The Contractor must preliminarily investigate all complaints and
notify the County’s Project Manager of the status of the
investigation within five (5) business days of receiving the
complaint.
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8.4.6

8.4.7

When complaints cannot be resolved informally, a system of
follow-through will be instituted which adheres to formal plans for
specific actions and strict time deadlines.

Copies of all written responses must be sent to the County’s
Project Manager within two (2) business days of mailing to the
complainant.

8.5 Compliance with Applicable Laws

8.5.1

8.5.2

In the performance of this Master Agreement, Contractor must
comply with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included in
this Master Agreement are hereby incorporated herein by
reference.

Contractor must indemnify, defend, and hold harmless County,
its officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by
Contractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to
Contractor’s indemnification obligations under this Paragraph will
be conducted by Contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County will have the right to participate in
any such defense at its sole cost and expense, except that in the
event Contractor fails to provide County with a full and adequate
defense, as determined by County in its sole judgment, County
will be entitled to retain its own counsel, including, without
limitation, County Counsel, and reimbursement from Contractor
for all such costs and expenses incurred by County in doing so.
Contractor will not have the right to enter into any settlement,
agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County’s
prior written approval.

8.6 Compliance with Civil Rights Laws

The Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e)
(17), to the end that no person will, on the grounds of race, creed, color,
sex, religion, ancestry, age, condition of physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be
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denied the benefits of, or be otherwise subjected to discrimination under
this Master Agreement or under any project, program, or activity supported
by this Master Agreement. Additionally, Contractor certifies to the County:

8.6.1

8.6.2

8.6.3

8.6.4

That Contractor has a written policy statement prohibiting
discrimination in all phases of employment.

That Contractor periodically conducts a self-analysis or utilization
analysis of its work force.

That Contractor has a system for determining if its employment
practices are discriminatory against protected groups.

Where problem areas are identified in employment practices, the
Contractor has a system for taking reasonable corrective action, to
include establishment of goals or timetables.

8.7 Compliance with County’s Jury Service Program

8.71

8.7.2

In the event of any conflict between this provision and any
applicable federal laws, regulations, or funding requirements, the
requirements of the applicable federal funding stream prevail and
govern.

Jury Service Program: This Master Agreement is subject to the
provisions of the County’s ordinance, when County funded,
entitted Contractor Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.090
of the Los Angeles County Code.

Written Employee Jury Service Policy

e Unless Contractor has demonstrated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020
of the County Code) or that Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
the County Code), Contractor must have and adhere to a
written policy that provides that its Employees will receive
from the Contractor, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide
that Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct from
the Employee’s regular pay the fees received for jury service.

e For purposes of this Paragraph, “Contractor” means a person,
partnership, corporation or other entity which has a Master
Agreement with the County or a subcontract with a County
Contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
County Master Agreements or subcontracts. “Employee”
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means any California resident who is a full time employee of
Contractor. “Full-time” means 40 hours or more worked per
week, or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the County,
or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the
Master Agreement, the subcontractor will also be subject to
the provisions of this paragraph. The provisions of this
paragraph will be inserted into any such subcontract
agreement and a copy of the Jury Service Program must be
attached to the agreement.

e |f Contractor is not required to comply with the Jury Service
Program when the Master Agreement commences,
Contractor will have a continuing obligation to review the
applicability of its “exception status” from the Jury Service
Program, and Contractor must immediately notify County if
Contractor at any time either comes within the Jury Service
Program’s definition of “Contractor” or if Contractor no longer
qualifies for an exception to the Jury Service Program. In
either event, Contractor must immediately implement a written
policy consistent with the Jury Service Program. The County
may also require, at any time during the Master Agreement
and at its sole discretion, that Contractor demonstrate to the
County’s satisfaction that Contractor either continues to
remain outside of the Jury Service Program’s definition of
“Contractor” and/or that Contractor continues to qualify for an
exception to the Program.

e Contractor’'s violation of this Paragraph of the Master
Agreement may constitute a material breach of the Master
Agreement. In the event of such material breach, County
may, in its sole discretion, terminate the Master Agreement
and/or bar Contractor from the award of future County Master
Agreements for a period of time consistent with the
seriousness of the breach.

8.8 Conflict of Interest

8.8.1 No County employee whose position with the County enables such
employee to influence the award of this Master Agreement or any
competing Master Agreement, and no spouse or economic
dependent of such employee, will be employed in any capacity by
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8.8.2

the Contractor or have any other direct or indirect financial interest
in this Master Agreement. No officer or employee of the Contractor
who may financially benefit from the performance of work
hereunder will in any way participate in the County’s approval, or
ongoing evaluation, of such work, or in any way attempt to
unlawfully influence the County’s approval or ongoing evaluation
of such work.

The Contractor must comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Master Agreement. The
Contractor warrants that it is not now aware of any facts that
create a conflict of interest. If the Contractor hereafter becomes
aware of any facts that might reasonably be expected to create a
conflict of interest, it must immediately make full written
disclosure of such facts to the County. Full written disclosure
must include, but is not limited to, identification of all persons
implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this
Paragraph 8.8 will be a material breach of this Master Agreement.

8.9 Consideration of Hiring County Employees Targeted for Layoffs or Who
are on a County Re-employment List

Should the Contractor require additional or replacement personnel after the
effective date of this Master Agreement to perform the services set forth
herein, the Contractor must give first consideration for such employment
openings to qualified, permanent County employees who are targeted for
layoff or qualified, former County employees who are on a re-employment list
during the life of this Master Agreement.

8.10 Consideration of Hiring GAIN/START Participants

8.10.1

8.10.2

Should the Contractor require additional or replacement personnel
after the effective date of this Master Agreement, the Contractor
will give consideration for any such employment openings to
participants in the County‘s Department of Public Social Services
Greater Avenues for Independence (GAIN) Program or Skills and
Training to Achieve Readiness for Tomorrow (START) Program
who meet the Contractor’'s minimum qualifications for the open
position. For this purpose, consideration will mean that the
Contractor will interview qualified candidates. The County will refer
GAIN/START participants by job category to the Contractor.
Contractors must report all job openings with job requirements to:
gainstart@dpss.lacounty.gov and
BServices@opportunity.lacounty.gov and DPSS will refer
qualified GAIN/START job candidates.

In the event that both laid-off County employees and GAIN/START
participants are available for hiring, County employees must be
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given first priority.

8.11 Contractor Responsibility and Debarment

8.11.1

8.11.2

8.11.3

8.114

Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness,
capacity and experience to satisfactorily perform the Master
Agreement. It is the County’s policy to conduct business only
with responsible Contractors.

Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the Contractor on this
or other Master Agreements which indicates that the Contractor
is not responsible, the County may, in addition to other remedies
provided in this Master Agreement, debar the Contractor from
bidding or proposing on, or being awarded, and/or performing
work on County contracts for a specified period of time, which
generally will not exceed five years but may exceed five years or
be permanent if warranted by the circumstances, and terminate
any or all existing Contracts the Contractor may have with the
County.

Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a Master Agreement with the
County or a nonprofit corporation created by the County, (2)
committed an act or omission which negatively reflects on the
Contractor’'s quality, fitness or capacity to perform a Master
Agreement with the County, any other public entity, or a nonprofit
corporation created by the County, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the
County or any other public entity.

Contractor Hearing Board

o |If there is evidence that the Contractor may be subject to
debarment, the Department will notify the Contractor in writing
of the evidence which is the basis for the proposed debarment
and will advise the Contractor of the scheduled date for a
debarment hearing before the Contractor Hearing Board.

e The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
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Contractor and/or the Contractor’s representative will be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board will prepare a tentative
proposed decision, which will contain a recommendation
regarding whether the Contractor should be debarred, and, if
so, the appropriate length of time of the debarment. The
Contractor and the Department will be provided an
opportunity to object to the tentative proposed decision prior
to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and
any other recommendation of the Contractor Hearing Board
will be presented to the Board of Supervisors. The Board of
Supervisors will have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

If a Contractor has been debarred for a period longer than five
(5) years, that Contractor may after the debarment has been
in effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in
its discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona
fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment determination only where (1) the
Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on
the request. At the hearing, the Contractor Hearing Board will
conduct a hearing where evidence on the proposed reduction
of debarment period or termination of debarment is presented.
This hearing will be conducted and the request for review
decided by the Contractor Hearing Board pursuant to the
same procedures as for a debarment hearing.
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e The Contractor Hearing Board’s proposed decision will
contain a recommendation on the request to reduce the
period of debarment or terminate the debarment. The
Contractor Hearing Board will present its proposed decision
and recommendation to the Board of Supervisors. The Board
of Supervisors will have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

8.11.5 Subcontractors of Contractor

These terms will also apply to Subcontractors of County
Contractors.

8.12 Contractor’'s Acknowledgement and Notice to its Employees of the
Safely Surrendered Baby Law

The contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor must
notify and provide to its employees, and will require each Subcontractor to
notify and provide to its employees, a Fact Sheet regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County, and
information on where and how to safely surrender a baby. Additionally, the
contractor understands that it is the County’s policy to encourage all County
contractors to voluntarily post the County’s “Safely Surrendered Baby Law
Poster” (available in English/Spanish/Chinese/Korean) in a prominent
position at the contractor's place of business. The contractor will also
encourage its subcontractors, if any, to post this poster in a prominent
position in the subcontractor’s place of business.

The Contractor, and its subcontractor(s), can access posters and other
program material at www.babysafela.org.

8.13 Contractor's Warranty of Adherence to County’s Child Support
Compliance Program

In the event of any conflict between this provision and any applicable federal
laws, regulations, or funding requirements, the requirements of the
applicable federal funding stream prevail and govern

8.13.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from
the County through Purchase Order or Master Agreement are in
compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the County and its taxpayers.

8.13.2  As required by the County’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting the
Contractor’s duty under this Master Agreement to comply with all
applicable provisions of law, the Contractor warrants that it is now
in compliance and will during the term of this Master Agreement
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maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC Section 653a) and California Unemployment Insurance
Code Section 1088.5, and will implement all lawfully served
Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings Assignment
for Child, Family or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).

8.14 County’s Quality Assurance Plan

The County or its agent(s) will monitor the contractor’s performance under
this Master Agreement on not less than an annual basis. Such monitoring will
include assessing the contractor's compliance with all Master Agreement
terms and conditions and performance standards. Contractor deficiencies
which the County determines are significant or continuing and that may place
performance of the Master Agreement in jeopardy if not corrected will be
reported to the Board of Supervisors and listed in the appropriate contractor
performance database. The report to the Board will include improvement/
corrective action measures taken by the County and the contractor. If
improvement does not occur consistent with the corrective action measures,
the County may terminate this Master Agreement or impose other penalties
as specified in this Master Agreement.

8.15 Damage to County Facilities, Buildings or Grounds

8.15.1 The Contractor will repair, or cause to be repaired, at its own cost,
any and all damage to County facilities, buildings, or grounds
caused by Contractor or employees or agents of Contractor. Such
repairs must be made immediately after Contractor has become
aware of such damage, but in no event later than thirty (30) days
after the occurrence.

8.15.2 If the Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as
determined by County, for such repairs must be repaid by
Contractor by cash payment upon demand.

8.16 Employment Eligibility Verification

8.16.1 The Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work
under this Master Agreement meet the citizenship or alien status
requirements set forth in Federal and State statutes and
regulations. The Contractor must obtain, from all employees
performing work hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited to, the Immigration Reform and Control Act of 1986, (P.L.
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8.17

8.18

8.19

99-603), or as they currently exist and as they may be hereafter
amended. The Contractor must retain all such documentation for
all covered employees for the period prescribed by law.

8.16.2  The Contractor must indemnify, defend, and hold harmless, the
County, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against
the Contractor or the County or both in connection with any
alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Master Agreement.

Counterparts and Electronic Signatures and Representations

This Master Agreement may be executed in two or more counterparts, each
of which will be deemed an original but all of which together will constitute
one and the same Master Agreement. The facsimile, email or electronic
signature of the Parties will be deemed to constitute original signatures, and
facsimile or electronic copies hereof will be deemed to constitute duplicate
originals.

The County and the Contractor hereby agree to regard electronic
representations of original signatures of authorized officers of each party,
when appearing in appropriate places on the Amendments prepared
pursuant to Paragraph 8.1 (Amendments) and received via communications
facilities (facsimile, email or electronic signature), as legally sufficient
evidence that such legally binding signatures have been affixed to
Amendments to this Master Agreement.

Fair Labor Standards

The Contractor must comply with all applicable provisions of the Federal Fair
Labor Standards Act and must indemnify, defend, and hold harmless the
County and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractor's employees for which the County may be
found jointly or solely liable.

Force Majeure

8.19.1 Neither party will be liable for such party's failure to perform its
obligations under and in accordance with this Master Agreement,
if such failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
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8.19.2

8.19.3

or negligence of such party (such events are referred to in this
Paragraph as "force majeure events").

Notwithstanding the foregoing, a default by a subcontractor of
Contractor will not constitute a force majeure event, unless such
default arises out of causes beyond the control of both Contractor
and such subcontractor, and without any fault or negligence of
either of them. In such case, Contractor will not be liable for
failure to perform, unless the goods or services to be furnished
by the subcontractor were obtainable from other sources in
sufficient time to permit Contractor to meet the required
performance schedule. As used in this Paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors at any
tier.

In the event Contractor's failure to perform arises out of a force
majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from other
sources, if applicable, and to otherwise mitigate the damages and
reduce the delay caused by such force majeure event.

8.20 Governing Law, Jurisdiction, and Venue

This Master Agreement will be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Master Agreement and further agrees and consents
that venue of any action brought hereunder will be exclusively in the County
of Los Angeles.

8.21 Independent Contractor Status

8.21.1

8.21.2

8.21.3

This Master Agreement is by and between the County and the
Contractor and is not intended, and must not be construed, to
create the relationship of agent, servant, employee, partnership,
joint venture, or association, as between the County and the
Contractor. The employees and agents of one party must not be,
or be construed to be, the employees or agents of the other party
for any purpose whatsoever.

The Contractor will be solely liable and responsible for providing
to, or on behalf of, all persons performing work pursuant to this
Master Agreement all compensation and benefits. The County will
have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, Federal, State,
or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of the Contractor.

The Contractor understands and agrees that all persons
performing work pursuant to this Master Agreement are, for
purposes of Workers' Compensation liability, solely employees of
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the Contractor and not employees of the County. The Contractor
will be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any
injuries arising from or connected with any work performed by or
on behalf of the Contractor pursuant to this Master Agreement.

8.21.4  The Contractor must adhere to the provisions stated in Paragraph
7.6 (Confidentiality).

8.22 Indemnification

The Contractor must indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, agents and
volunteers (“County Indemnitees”) from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs and
expenses (including attorney and expert witness fees), arising from and/or
relating to this Master Agreement, except for such loss or damage arising
from the sole negligence or willful misconduct of the County Indemnities.

8.23 General Provisions for all Insurance Coverage

Without limiting Contractor's indemnification of County, and in the
performance of this Master Agreement and until all of its obligations
pursuant to this Master Agreement have been met, Contractor must provide
and maintain at its own expense insurance coverage satisfying the
requirements specified in Paragraph 8.24 of this Master Agreement. These
minimum insurance coverage terms, types and limits (the “Required
Insurance”) also are in addition to and separate from any other contractual
obligation imposed upon Contractor pursuant to this Master Agreement.
The County in no way warrants that the Required Insurance is sufficient to
protect the Contractor for liabilities which may arise from or relate to this
Master Agreement.

8.23.1 Evidence of Coverage and Notice to County

e Certificate(s) of insurance coverage (Certificate) satisfactory
to County, and a copy of an Additional Insured endorsement
confirming County and its Agents (defined below) has been
given Insured status under the Contractor’'s General Liability
policy, must be delivered to County at the address shown
below and provided prior to commencing services under this
Master Agreement.

e Renewal Certificates must be provided to County not less
than 10 days prior to Contractor’s policy expiration dates. The
County reserves the right to obtain complete, certified copies
of any required Contractor and/or Subcontractor insurance
policies at any time.

e Certificates must identify all Required Insurance coverage
types and limits specified herein, reference this Master
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8.23.2

Agreement by name or number, and be signed by an
authorized representative of the insurer(s). The Insured party
named on the Certificate must match the name of the
Contractor identified as the contracting party in this Master
Agreement. Certificates must provide the full name of each
insurer providing coverage, its NAIC (National Association of
Insurance Commissioners) identification number, its financial
rating, the amounts of any policy deductibles or self-insured
retentions exceeding fifty thousand ($50,000.00) dollars, and
list any County required endorsement forms.

¢ Neither the County’s failure to obtain, nor the County’s receipt
of, or failure to object to a non-complying insurance certificate
or endorsement, or any other insurance documentation or
information provided by the Contractor, its insurance broker(s)
and/or insurer(s), will be construed as a waiver of any of the
Required Insurance provisions.

o Certificates and copies of any required endorsements must be sent
to:

County of Los Angeles
Internal Services Department, Division/Section
Contracting Department/General Contracts
1100 N. Eastern Ave.
Attention: Bernardo Franco, Administrative Services Manager |l
bfranco@isd.lacounty.gov

e Contractor also must promptly report to County any injury or
property damage accident or incident, including any injury to
a Contractor employee occurring on County property, and any
loss, disappearance, destruction, misuse, or theft of County
property, monies or securities entrusted to Contractor.
Contractor also must promptly notify County of any third party
claim or suit filed against Contractor or any of its
Subcontractors which arises from or relates to this Master
Agreement, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees and Volunteers (collectively County
and its Agents) must be provided additional insured status under
Contractor’s General Liability policy with respect to liability arising
out of Contractor’s ongoing and completed operations performed
on behalf of the County. County and its Agents additional insured
status must apply with respect to liability and defense of suits
arising out of the Contractor’s acts or omissions, whether such
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8.23.3

8.23.4

8.23.5

8.23.6

liability is attributable to the Contractor or to the County. The full
policy limits and scope of protection also must apply to the County
and its Agents as an additional insured, even if they exceed the
County’s minimum Required Insurance specifications herein. Use
of an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

Cancellation of or Changes in Insurance

Contractor must provide County with, or Contractor’s insurance
policies must contain a provision that County will receive, written
notice of cancellation or any change in Required Insurance,
including insurer, limits of coverage, term of coverage or policy
period. The written notice must be provided to County at least
ten (10) days in advance of cancellation for non-payment of
premium and thirty (30) days in advance for any other
cancellation or policy change. Failure to provide written notice
of cancellation or any change in Required Insurance may
constitute a material breach of the Master Agreement, in the sole
discretion of the County, upon which the County may suspend or
terminate this Master Agreement.

Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable evidence
that it maintains the Required Insurance will constitute a material
breach of the Master Agreement, upon which County immediately
may withhold payments due to Contractor, and/or suspend or
terminate this Master Agreement. County, at its sole discretion,
may obtain damages from Contractor resulting from said breach.
Alternatively, the County may purchase the Required Insurance,
and without further notice to Contractor, deduct the premium cost
from sums due to Contractor or pursue Contractor
reimbursement.

Insurer Financial Ratings

Coverage must be placed with insurers acceptable to the County
with A.M. Best ratings of not less than A:VIl unless otherwise
approved by County.

Contractor’s Insurance Must Be Primary

Contractor’s insurance policies, with respect to any claims related
to this Master Agreement, must be primary with respect to all
other sources of coverage available to Contractor. Any County
maintained insurance or self-insurance coverage must be in
excess of and not contribute to any Contractor coverage.
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8.23.7

8.23.8

8.23.9

8.23.10

8.23.11

Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby
waives its rights and its insurer(s)’ rights of recovery against
County under all the Required Insurance for any loss arising from
or relating to this Master Agreement. The Contractor must
require its insurers to execute any waiver of subrogation
endorsements which may be necessary to effectuate such
waiver.

Subcontractor Insurance Coverage Requirements

Contractor must include all Subcontractors as insureds under
Contractor’'s own policies, or must provide County with each
Subcontractor's separate evidence of insurance coverage.
Contractor will be responsible for verifying each Subcontractor
complies with the Required Insurance provisions herein, and
must require that each Subcontractor name the County and
Contractor as additional insureds on the Subcontractor’s General
Liability policy. Contractor must obtain County’s prior review and
approval of any Subcontractor request for modification of the
Required Insurance.

Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies will not obligate the County to pay any
portion of any Contractor deductible or SIR. The County retains
the right to require Contractor to reduce or eliminate policy
deductibles and SIRs as respects the County, or to provide a
bond guaranteeing Contractor’'s payment of all deductibles and
SIRs, including all related claims investigation, administration and
defense expenses. Such bond must be executed by a corporate
surety licensed to transact business in the State of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims made
basis, any policy retroactive date will precede the effective date
of this Master Agreement. Contractor understands and agrees it
will maintain such coverage for a period of not less than three (3)
years following Master Agreement expiration, termination or
cancellation.

Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as (“follow
form” over) the underlying primary policies, to satisfy the
Required Insurance provisions.
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8.23.12

8.23.13

8.23.14

Separation of Insureds

All liability policies must provide cross-liability coverage as would
be afforded by the standard ISO (Insurance Services Office, Inc.)
separation of insureds provision with no insured versus insured
exclusions or limitations.

Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive insurance
to satisfy the Required Insurance provisions. The County and its
Agents must be designated as an Additional Covered Party under
any approved program.

County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required
Insurance provisions, conditioned upon County’s determination
of changes in risk exposures.

8.24 Insurance Coverage

The following insurance coverage is required for all service categories
except for High Voltage Repair and Fire & Life Safety service categories.

8.241

8.24.2

Commercial General Liability insurance (providing scope of
coverage equivalent to 1ISO policy form CG 00 01), naming
County and its Agents as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less than
$1 million for bodily injury and property damage, in combined or
equivalent split limits, for each single accident. Insurance must
cover liability arising out of Contractor’s use of autos pursuant to
this Master Agreement, including owned, leased, hired, and/or
non-owned autos, as each may be applicable.

Relocation Services: Contractors providing such services must
carry motor vehicle liability coverage compliant with all applicable
federal and state financial responsibility requirements, however,
in no event will any such Contractor carry limits less than $2
million for each single accident.
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8.24.3

Workers Compensation and Employers’ Liability insurance or
qualified self- insurance satisfying statutory requirements, which
includes Employers’ Liability coverage with limits of not less than
$1 million per accident. If Contractor will provide leased
employees, or, is an employee leasing or temporary staffing firm
or a professional employer organization (PEO), coverage also
must include an Alternate Employer Endorsement (providing
scope of coverage equivalent to ISO policy form WC 00 03 01
A) naming the County as the Alternate Employer. The written
notice must be provided to County at least ten (10) days in
advance of cancellation for non-payment of premium and thirty
(30) days in advance for any other cancellation or policy change.
If applicable to Contractor’s operations, coverage also must be
arranged to satisfy the requirements of any federal workers or
workmen’s compensation law or any federal occupational
disease law.

The following insurance coverage is required for High Voltage Repair and
Fire & Life Safety service categories.

8.244

8.24.5

8.24.6

Commercial General Liability: insurance (providing scope of
coverage equivalent to ISO policy form CG 00 01), naming
County and its Agents as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $2 million
Personal and Advertising Injury: $2 million
Each Occurrence: $2 million

Automobile Liability: insurance (providing scope of coverage
equivalent to ISO policy form CA 00 01) with limits of not less than
$1 million for bodily injury and property damage, in combined or
equivalent split limits, for each single accident. Insurance must
cover liability arising out of Contractor’s use of autos pursuant to
this Contract, including owned, leased, hired, and/or non-owned
autos, as each may be applicable.

Relocation Services: Contractors providing such services must
carry motor vehicle liability coverage compliant with all applicable
federal and state financial responsibility requirements, however,
in no event will any such Contractor carry limits less than $2
million for each single accident.

Workers Compensation and Employers’ Liability insurance or
qualified self- insurance satisfying statutory requirements, which
includes Employers’ Liability coverage with limits of not less than
$1 million per accident. If Contractor will provide leased
employees, or, is an employee leasing or temporary staffing firm
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or a professional employer organization (PEQO), coverage also
must include an Alternate Employer Endorsement (providing
scope of coverage equivalent to ISO policy form WC 00 03 01
A) naming the County as the Alternate Employer. The written
notice must be provided to County at least ten (10) days in
advance of cancellation for non-payment of premium and thirty
(30) days in advance for any other cancellation or policy change.
If applicable to Contractor’s operations, coverage also must be
arranged to satisfy the requirements of any federal workers or
workmen’s compensation law or any federal occupational
disease law.

The following insurance coverage is required ONLY to specific service
categories. Contractors must refer to Appendix B, Required Forms, Exhibit
E — Statement of Qualifications Submittal Form for insurance coverage
requirements specific to each service category.

8.24.7  Professional Liability/Errors and Omissions

Insurance covering Contractor’s liability arising from or related to
this Master Agreement, with limits of not less than $1 million per
claim and $2 million aggregate. Further, Contractor understands
and agrees it must maintain such coverage for a period of not
less than three (3) years following this Agreement’s expiration,
termination or cancellation.

8.24.8  Property Coverage

Contractors given exclusive use of County owned or leased
property must carry property coverage at least as broad as that
provided by the ISO special causes of loss (ISO policy form CP
10 30) form. The County and its Agents must be named as an
Additional Insured and Loss Payee on Contractor’s insurance as
its interests may appear. Automobiles and mobile equipment
must be insured for their actual cash value. Real property and all
other personal property must be insured for their full replacement
value. Deductibles exceeding 5% require the County’s prior
review and approval.

8.24.9  Environmental (Pollution) Liability
Projects that involve the testing, removal, handling, transportation
and disposal of hazardous waste require Environmental
(Pollution) Liability coverage with limits of not less than $2 million
each occurrence and $5 million aggregate.

8.25 Liquidated Damages

8.25.1 If, in the judgment of the Director, the Contractor is deemed to be
non-compliant with the terms and obligations assumed hereby,
the Director, or their designee, at their option, in addition to, or in
lieu of, other remedies provided herein, may withhold the entire
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8.25.2

8.25.3

8.25.4

monthly payment or deduct pro rata from the Contractor’s invoice
for work not performed. A description of the work not performed
and the amount to be withheld or deducted from payments to the
Contractor from the County, will be forwarded to the Contractor
by the Director, or their designee, in a written notice describing
the reasons for said action.

If the Director determines that there are deficiencies in the
performance of this Master Agreement that the Director or their
designee, deems are correctable by the Contractor over a certain
time span, the Director or their designee, will provide a written
notice to the Contractor to correct the deficiency within specified
time frames. Should the Contractor fail to correct deficiencies
within said time frame, the Director may:

(@) Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or (b)
Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the Contractor to correct a
deficiency within the specified time frame. The parties hereby
agree that under the current circumstances a reasonable
estimate of such damages is One Hundred Dollars ($100) per day
per infraction, or as may be specified in any Performance
Requirements Summary (PRS) Charts in future Subordinate
Agreements, and that the Contractor will be liable to the County
for liquidated damages in said amount. Said amount will be
deducted from the County’s payment to the Contractor; and/or

(c) Upon giving five (5) days notice to the Contractor for failure to
correct the deficiencies, the County may correct any and all
deficiencies and the total costs incurred by the County for
completion of the work by an alternate source, whether it be
County forces or separate private contractor, will be deducted
and forfeited from the payment to the Contractor from the County,
as determined by the County.

The action noted in Paragraph 8.25.2 will not be construed as a
penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Master Agreement.

This paragraph will not, in any manner, restrict or limit the
County’s right to damages for any breach of this Master
Agreement provided by law or as specified in the PRS or
Paragraph 8.25.2, and will not, in any manner, restrict or limit the
County’s right to terminate this Master Agreement as agreed to
herein.
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8.26 Most Favored Public Entity

If the Contractor’s prices decline, or should the Contractor at any time during
the term of this Master Agreement provide the same goods or services under
similar quantity and delivery conditions to the State of California or any
county, municipality, or district of the State at prices below those set forth in
this Master Agreement, then such lower prices will be immediately extended
to the County.

8.27 Nondiscrimination and Affirmative Action

8.271

8.27.2

8.27.3

8.27.4

8.27.5

The Contractor certifies and agrees that all persons employed by
it, its affiliates, subsidiaries, or holding companies are and will be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations.

Contractor certifies to the County each of the following:

e That Contractor has a written policy statement prohibiting
discrimination in all phases of employment.

e That Contractor periodically conducts a self-analysis or
utilization analysis of its work force.

e That Contractor has a system for determining if its employment
practices are discriminatory against protected groups.

e Where problem areas are identified in employment practices,
the Contractor has a system for taking reasonable corrective
action, to include establishment of goals or timetables.

The Contractor must take affirmative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations. Such
action must include, but is not limited to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because
of race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies will comply with all applicable
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Federal and State laws and regulations to the end that no person
will, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination under
this Master Agreement or under any project, program, or activity
supported by this Master Agreement.

8.27.6  The Contractor will allow County representatives access to the
Contractor’'s employment records during regular business hours to
verify compliance with the provisions of this Paragraph 8.27 when
so requested by the County.

8.27.7 If the County finds that any provisions of this Paragraph 8.27 have
been violated, such violation will constitute a material breach of
this Master Agreement upon which the County may terminate or
suspend this Master Agreement. While the County reserves the
right to determine independently that the anti-discrimination
provisions of this Master Agreement have been violated, in
addition, a determination by the California Civil Rights
Department or the Federal Equal Employment Opportunity
Commission that the Contractor has violated Federal or State
anti-discrimination laws or regulations will constitute a finding by
the County that the Contractor has violated the anti-discrimination
provisions of this Master Agreement.

8.27.8  The parties agree that in the event the Contractor violates any of
the anti-discrimination provisions of this Master Agreement, the
County will, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu
of terminating or suspending this Master Agreement.

8.28 Non Exclusivity

Nothing herein is intended nor will be construed as creating any exclusive
arrangement with Contractor. This Master Agreement will not restrict the
Department from acquiring similar, equal or like goods and/or services from
other entities or sources.

8.29 Notice of Delays

Except as otherwise provided under this Master Agreement, when either
party has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Master Agreement, that
party must, within one (1) business day, give notice thereof, including all
relevant information with respect thereto, to the other party.

8.30 Notice of Disputes

The Contractor must bring to the attention of the County’s Project Manager
and/or County’s Project Director any dispute between the County and the
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Contractor regarding the performance of services as stated in this Master
Agreement. If the County’s Project Manager or County’s Project Director is
not able to resolve the dispute, the Director or designee will resolve it.

8.31 Notice to Employees Regarding the Federal Earned Income Credit

The Contractor must notify its employees, and will require each
subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Credit under the federal income tax laws. Such
notice must be provided in accordance with the requirements set forth in
Internal Revenue Service Notice No. 1015.

8.32 Notices

All notices or demands required or permitted to be given or made under this
Master Agreement must be in writing and will be hand delivered with signed
receipt or mailed by first-class registered or certified mail, postage prepaid,
addressed to the parties as identified in Exhibits A (County’s Administration)
and B (Contractor's Administration). Addresses may be changed by either
party giving ten (10) days' prior written notice thereof to the other party. The
Director or their designee will have the authority to issue all notices or
demands required or permitted by the County under this Master Agreement.

8.33 Prohibition Against Inducement or Persuasion

Notwithstanding the above, the Contractor and the County agree that, during
the term of this Master Agreement and for a period of one year thereafter,
neither party will in any way intentionally induce or persuade any employee
of one party to become an employee or agent of the other party. No bar exists
against any hiring action initiated through a public announcement.

8.34 Public Records Act

8.34.1 Any documents submitted by Contractor; all information obtained
in connection with the County’s right to audit and inspect
Contractor’s documents, books, and accounting records pursuant
to Paragraph 8.36 (Record Retention and Inspection/Audit
Settlement) of this Master Agreement; as well as those documents
which were required to be submitted in response to the Request
for Statement of Qualifications (RFSQ) used in the solicitation
process for this Master Agreement, become the exclusive property
of the County. All such documents become a matter of public
record and will be regarded as public records except for those
documents determined to be non-disclosable or exempt pursuant
to California_ Government Code sections 7921.000 et seq. and

”, “confidential”, or “proprietary”.

which are marked “trade secret”,
The County will not in any way be liable or responsible for the
disclosure of any such records including, without limitation, those
so marked, if disclosure is required by law, or by an order issued
by a court of competent jurisdiction.
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8.34.2 Inthe event the County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of an SOQ marked
“trade secret’, “confidential’”, or “proprietary”, the Contractor
agrees to defend and indemnify the County from all costs and
expenses, including reasonable attorney’s fees, in action or liability
arising under the Public Records Act.

8.35 Publicity

8.35.1 The Contractor must not disclose any details in connection with
this Master Agreement to any person or entity except as may be
otherwise provided hereunder or required by law. However, in
recognizing the Contractor's need to identify its services and
related clients to sustain itself, the County will not inhibit the
Contractor from publishing its role under this Master Agreement
within the following conditions:

e The Contractor must develop all publicity material in a
professional manner; and

e During the term of this Master Agreement, the Contractor
must not, and will not authorize another to, publish or
disseminate any commercial advertisements, press releases,
feature articles, or other materials using the name of the
County without the prior written consent of the County’s
Project Director. The County will not unreasonably withhold
written consent.

8.35.2  The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Master Agreement with the County of Los Angeles,
provided that the requirements of this Paragraph 8.35 (Publicity)

will apply.
8.36 Record Retention and Inspection-Audit Settlement

The Contractor must maintain accurate and complete financial records of its
activities and operations relating to this Master Agreement in accordance with
generally accepted accounting principles. The Contractor must also maintain
accurate and complete employment and other records relating to its
performance of this Master Agreement. The Contractor agrees that the
County, or its authorized representatives, will have access to and the right to
examine, audit, excerpt, copy, or transcribe any pertinent transaction, activity,
or record relating to this Master Agreement. All such material, including, but
not limited to, all financial records, bank statements, cancelled checks or
other proof of payment, timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, will be kept and
maintained by the Contractor and will be made available to the County during
the term of this Master Agreement and for a period of five (5) years thereafter
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unless the County’s written permission is given to dispose of any such
material prior to such time. All such material must be maintained by the
Contractor at a location in Los Angeles County, provided that if any such
material is located outside Los Angeles County, then, at the County’s option,
the Contractor will pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
material at such other location.

8.36.1 In the event that an audit of the Contractor is conducted specifically
regarding this Master Agreement by any Federal or State auditor,
or by any auditor or accountant employed by the Contractor or
otherwise, then the Contractor must file a copy of such audit report
with the County’s Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Master Agreement.
The County will make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.36.2  Failure on the part of the Contractor to comply with any of the
provisions of this paragraph will constitute a material breach of this
Master Agreement upon which the County may terminate or
suspend this Master Agreement.

8.36.3 If, at any time during the term of this Master Agreement or within
five (5) after the expiration or termination of this Master Agreement,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Master
Agreement, and if such audit finds that the County’s dollar liability
for any such work is less than payments made by the County to
the Contractor, then the difference will be either: a) repaid by the
Contractor to the County by cash payment upon demand or b) at
the sole option of the County’s Auditor-Controller, deducted from
any amounts due to the Contractor from the County, whether
under this Master Agreement or otherwise. If such audit finds that
the County’s dollar liability for such work is more than the
payments made by the County to the Contractor, then the
difference will be paid to the Contractor by the County by cash
payment, provided that in no event will the County’s maximum
obligation for this Master Agreement exceed the funds
appropriated by the County for the purpose of this Master
Agreement.

8.37 Recycled Bond Paper

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Master
Agreement.
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8.38 Subcontracting

8.38.1

8.38.2

8.38.3

8.38.4

8.38.5

8.38.6

8.38.7

8.38.8

The requirements of this Master Agreement may not be
subcontracted by the Contractor without the advance approval
of the County. Any attempt by the Contractor to subcontract
without the prior consent of the County may be deemed a material
breach of this Master Agreement.

If the Contractor desires to subcontract, the Contractor must
provide the following information promptly at the County’s request:

e A description of the work to be performed by the subcontractor;
e A draft copy of the proposed subcontract; and

e Other pertinent information and/or certifications requested by
the County.

The Contractor must indemnify and hold the County harmless with
respect to the activities of each and every subcontractor in the
same manner and to the same degree as if such subcontractor(s)
were Contractor employees.

The Contractor will remain fully responsible for all performances
required of it under this Master Agreement, including those that the
Contractor has determined to subcontract, notwithstanding the
County’s approval of the Contractor’s proposed subcontract.

The County’s consent to subcontract will not waive the County’s
right to prior and continuing approval of any and all personnel,
including subcontractor employees, providing services under this
Master Agreement. The Contractor is responsible to notify its
subcontractors of this County right.

The County’s MAPD is authorized to act for and on behalf of the
County with respect to approval of any subcontract and
subcontractor employees. After approval of the subcontract by the
County, Contractor must forward a fully executed subcontract to
the County for their files.

The Contractor will be solely liable and responsible for all
payments or other compensation to all subcontractors and their
officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
County’s consent to subcontract.

The Contractor must obtain certificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the County from each approved
subcontractor. Before any subcontractor employee may perform
any work hereunder contractor must ensure delivery of all such
documents to:
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County of Los Angeles
Internal Services Department, Contracting Division
1100 N. Eastern Ave., Room 101
Los Angeles, CA 90063
Attention: Bernardo Franco, Contract Analyst
bfranco@isd.lacounty.gov

before any subcontractor employee may perform any work
hereunder.

8.39 Termination for Breach of Warranty to Maintain Compliance with
County’s Child Support Compliance Program

In the event of any conflict between this provision and any applicable federal
laws, regulations, or funding requirements, the requirements of the
applicable federal funding stream prevail and govern.

Failure of the Contractor to maintain compliance with the requirements set
forth in Paragraph 8.13 (Contractor’'s Warranty of Adherence to County’s
Child Support Compliance Program), will constitute a default under this
Master Agreement. Without limiting the rights and remedies available to the
County under any other provision of this Master Agreement, failure of
Contractor to cure such default within 90 calendar days of written notice will
be grounds upon which the County may terminate this Master Agreement
pursuant to Paragraph 8.41 (Termination for Default) and pursue
debarment of Contractor, pursuant to County Code Chapter 2.202.

8.40 Termination for Convenience

8.40.1 County may terminate this Master Agreement, and any
Subordinate Agreement issued hereunder, in whole or in part, from
time to time or permanently, when such action is deemed by the
County, in its sole discretion, to be in its best interest. Termination
of work hereunder will be effectuated by notice of termination to
Contractor specifying the extent to which performance of work is
terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes
effective will be no less than ten (10) days after the notice is sent.

8.40.2  After receipt of a notice of termination and except as otherwise
directed by the County, the Contractor must immediately:

e Stop work under the Subordinate Agreement or under this
Master Agreement, as identified in such notice;

e Transfer title and deliver to County all completed work and work
in process; and

8.40.3 All material including books, records, documents, or other
evidence bearing on the costs and expenses of the Contractor
under this Master Agreement or Subordinate Agreement must be
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maintained by the Contractor in accordance with Paragraph 8.36
(Record Retention and Inspection/Audit Settlement).

8.41 Termination for Default

8.41.1

8.41.2

8.41.3

The County may, by written notice to the Contractor, terminate the
whole or any part of this Master Agreement, if, in the judgment of
County’s Project Director:

e Contractor has materially breached this Master Agreement;

e Contractor fails to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either
under this Master Agreement or any Subordinate Agreement
issued hereunder; or

e Contractor fails to demonstrate a high probability of timely
fulfillment of performance requirements of any Subordinate
Agreement issued under this Master Agreement, or of any
obligations of this Master Agreement and in either case, fails to
demonstrate convincing progress toward a cure within five (5)
working days (or such longer period as the County may
authorize in writing) after receipt of written notice from the
County specifying such failure.

In the event that the County terminates this Master Agreement in
whole or in part as provided in Paragraph 8.41.1, the County may
procure, upon such terms and in such manner as the County may
deem appropriate, goods and services similar to those so
terminated. The Contractor will be liable to the County for any and
all excess costs incurred by the County, as determined by the
County, for such similar goods and services. The Contractor will
continue the performance of this Master Agreement to the extent
not terminated under the provisions of this paragraph.

Except with respect to defaults of any subcontractor, the
Contractor will not be liable for any such excess costs of the type
identified in Paragraph 8.41.2 if its failure to perform this Master
Agreement, including any Subordinate Agreement issued
hereunder, arises out of causes beyond the control and without the
fault or negligence of the Contractor. Such causes may include,
but are not limited to: acts of God or of the public enemy, acts of
the County in either its sovereign or contractual capacity, acts of
Federal or State governments in their sovereign capacities, fires,
floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
failure to perform must be beyond the control and without the fault
or negligence of the Contractor. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the Contractor and
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8.414

8.41.5

subcontractor, and without the fault or negligence of either of them,
the Contractor will not be liable for any such excess costs for failure
to perform, unless the goods or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time
to permit the Contractor to meet the required performance
schedule. As wused in this Paragraph 8.41.3, the terms
"subcontractor" and "subcontractors" mean subcontractor(s) at
any tier.

If, after the County has given notice of termination under the
provisions of this Paragraph 8.41, it is determined by the County
that the Contractor was not in default under the provisions of this
Paragraph 8.41, or that the default was excusable under the
provisions of Paragraph 8.41.3, the rights and obligations of the
parties will be the same as if the notice of termination had been
issued pursuant to Paragraph 8.40 (Termination for Convenience).

The rights and remedies of the County provided in this Paragraph
8.42 will not be exclusive and are in addition to any other rights
and remedies provided by law or under this Master Agreement.

8.42 Termination for Improper Consideration

8.42.1

8.42.2

8.42.3

The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Master
Agreement if it is found that consideration, in any form, was
offered or given by the Contractor, either directly or through an
intermediary, to any County officer, employee, or agent with the
intent of securing this Master Agreement or securing favorable
treatment with respect to the award, amendment, or extension of
the Master Agreement or the making of any determinations with
respect to the Contractor’s performance pursuant to the Master
Agreement. In the event of such termination, the County will be
entitled to pursue the same remedies against the Contractor as it
could pursue in the event of default by the Contractor.

The Contractor must immediately report any attempt by a County
officer, employee, or agent to solicit such improper consideration.
The report must be made to the Los Angeles County Fraud
Hotline at (800) 544-6861 or https://fraud.lacounty.gov/.

Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

8.43 Termination for Insolvency

8.43.1 The County may terminate this Master Agreement forthwith in the
event of the occurrence of any of the following:
¢ Insolvency of the Contractor. The Contractor will be deemed
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to be insolvent if it has ceased to pay its debts for at least sixty
(60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and whether or not
the Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

e The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

e The appointment of a Receiver or Trustee for the Contractor;
or

e The execution by the Contractor of a general assignment for
the benefit of creditors.

8.43.2  The rights and remedies of the County provided in this Paragraph
8.43 will not be exclusive and are in addition to any other rights
and remedies provided by law or under this Master Agreement.

8.44 Termination for Non-Adherence of County Lobbyist Ordinance

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, must
fully comply with the County’s Lobbyist Ordinance, County Code Section
2.160.010. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the
County’s Lobbyist Ordinance will constitute a material breach of this Master
Agreement, upon which the County may in its sole discretion, immediately
terminate or suspend this Master Agreement.

8.45 Termination for Non-Appropriation of Funds

Notwithstanding any other provision of this Master Agreement, the County
will not be obligated for the Contractor’s performance hereunder or by any
provision of this Master Agreement during any of the County’s future fiscal
years unless and until the County’s Board of Supervisors appropriates funds
for this Master Agreement in the County’s Budget for each such future fiscal
year. In the event that funds are not appropriated for this Master Agreement,
then this Master Agreement will terminate as of June 30 of the last fiscal year
for which funds were appropriated. The County will notify the Contractor in
writing of any such non-allocation of funds at the earliest possible date.

8.46 Validity

If any provision of this Master Agreement or the application thereof to any
person or circumstance is held invalid, the remainder of this Master
Agreement and the application of such provision to other persons or
circumstances will not be affected thereby.

8.47 Waiver
No waiver by the County of any breach of any provision of this Master
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Agreement will constitute a waiver of any other breach or of such provision.
Failure of the County to enforce at any time, or from time to time, any
provision of this Master Agreement will not be construed as a waiver thereof.
The rights and remedies set forth in this Paragraph 8.47 will not be exclusive
and are in addition to any other rights and remedies provided by law or under
this Master Agreement.

8.48 Warranty Against Contingent Fees

8.48.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Master Agreement
upon any agreement or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide
employees or bona fide established commercial or selling
agencies maintained by the Contractor for the purpose of securing
business.

8.48.2  For breach of this warranty, the County will have the right to
terminate this Master Agreement and, at its sole discretion, deduct
from the Master Agreement price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.49 Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring
that all individuals and businesses that benefit financially from County
through contract are current in paying their property tax obligations (secured
and unsecured roll) in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor
warrants and certifies that to the best of its knowledge it is now in
compliance, and during the term of this Master Agreement will maintain
compliance, with Los Angeles County Code Chapter 2.206.

8.50 Termination for Breach of Warranty to Maintain Compliance with
County’s Defaulted Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth
in Paragraph 8.49 (Warranty of Compliance with County’s Defaulted
Property Tax Reduction Program) will constitute default under this Master
Agreement. Without limiting the rights and remedies available to County
under any other provision of this Master Agreement, failure of Contractor to
cure such default within 10 days of notice will be grounds upon which
County may terminate this Master Agreement and/or pursue debarment of
Contractor, pursuant to Los Angeles County Code Chapter 2.206.

8.51 Time off For Voting
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8.52

The Contractor must notify its employees, and must require each
subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code Section 14000). Not less than
10 days before every statewide election, every Contractor and
subcontractors must keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section 14000.

Compliance with County’s Zero Tolerance Policy on Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Policy on Human Trafficking prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor’'s staff is convicted of a human
trafficking offense, the County will require that the Contractor or member of
Contractor’s staff be removed immediately from performing services under
the Master Agreement. County will not be under any obligation to disclose
confidential information regarding the offenses other than those required by
law.

Disqualification of any member of Contractor's staff pursuant to this
paragraph will not relieve Contractor of its obligation to complete all work in
accordance with the terms and conditions of this Master Agreement.

8.53 Compliance with Fair Chance Employment Hiring Practices

8.54

Contractor, and its subcontractors, must comply with fair chance
employment hiring practices set forth in California Government Code
Section 12952 and_Chapter 8.300 of the Los Angeles County Code (Fair
Chance Ordinance for Employers). Contractor’s violation of this paragraph
of the Master Agreement may constitute a material breach of the Master
Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Master Agreement.

Compliance with the County Policy of Equity

The Contractor acknowledges that the County takes its commitment to
preserving the dignity and professionalism of the workplace very seriously,
as set forth in the County Policy of Equity (CPOE)
(https://ceop.lacounty.gov/). The contractor further acknowledges that the
County strives to provide a workplace free from discrimination, harassment,
retaliation and inappropriate conduct based on a protected characteristic,
and which may violate the CPOE. The Contractor, its employees and
subcontractors acknowledge and certify receipt and understanding of the
CPOE. Failure of the contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from harassment and
discrimination, including inappropriate conduct based on a protected
characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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8.55 Prohibition from Participation in Future Solicitation(s)

A Proposer, or a Contractor or its subsidiary or Subcontractor
("Proposer/Contractor"), is prohibited from submitting a bid or proposal in
a County solicitation if the Proposer/Contractor has provided advice or
consultation for the solicitation. A Proposer/Contractor is also prohibited
from submitting a bid or proposal in a County solicitation if the
Proposer/Contractor has developed or prepared any of the solicitation
materials on behalf of the County. A violation of this provision will result
in the disqualification of the Contractor/Proposer from participation in the
County solicitation or the termination or cancellation of any resultant
County contract.

8.56 Injury and lliness Prevention Program

Contractor will be required to comply with the State of California’s Cal
OSHA'’s regulations. California Code of Regulations Title 8 Section 3203
requires all California employers to have a written, effective Injury and
lliness Prevention Program (lIPP) that addresses hazards pertaining to the
particular workplace covered by the program.

8.57 Campaign Contribution Prohibition Following Final Decision in Master
Agreement Proceeding

Pursuant to Government Code Section 84308, Contractor and its
Subcontractors, are prohibited from making a contribution of more than
$500 to a County officer for twelve (12) months after the date of the final
decision in the proceeding involving this Master Agreement. Failure to
comply with the provisions of Government Code Section 84308 and of this
paragraph, may be a material breach of this Master Agreement as
determined in the sole discretion of the County.

8.58 Budget Reductions

In the event that the County’s Board adopts, in any fiscal year, a County
Budget which provides for reductions in the salaries and benefits paid to the
majority of County employees and imposes similar reductions with respect
to County agreements, the County reserves the right to reduce its payment
obligation under this Master Agreement correspondingly for that fiscal year
and any subsequent fiscal year during the term of this Master Agreement
(including any extensions), and the services to be provided by the
Contractor under this Master Agreement will also be reduced
correspondingly. The County’s notice to the Contractor regarding said
reduction in payment obligation will be provided within thirty (30) calendar
days of the Board’s approval of such actions. Except as set forth in the
preceding sentence, the Contractor must continue to provide all of the
services set forth in this Master Agreement.
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9.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

Health Insurance Portability and Accountability Act of 1996 (HIPAA)

9.1.1 Contractor expressly acknowledges and agrees that the provision
of services under this Agreement does not require or permit
access by Contractor or any of its officers, employees, or agents,
to any patient medical records/patient information. Accordingly,
Contractor must instruct its officers, employees, and agents that
they are not to pursue, or gain access to, patient medical
records/patient information for any reason whatsoever.

9.1.2 Notwithstanding the forgoing, the parties acknowledge that in the
course of the provision of services hereunder, Contractor or its
officers, employees, and agents, may have inadvertent access to
patient medical records/patient information. Contractor
understands and agrees that neither it nor its officers, employees,
or agents, are to take advantage of such access for any purpose
whatsoever.

913 Additionally, in the event of such inadvertent access, Contractor
and its officers, employees, and agents, must maintain the
confidentiality of any information obtained and must notify the
Director that such access has been gained immediately, or upon
the first reasonable opportunity to do so. In the event of any
access, whether inadvertent or intentional, Contractor must
indemnify, defend, and hold harmless County, its officers,
employees, and agents, from and against any and all liability,
including but not limited to, actions, claims, costs, demands,
expenses, and fees (including attorney and expert witness fees)
arising from or connected with Contractor’'s or its officers’,
employees’, or agents’, access to patient medical records/patient
information. Contractor agrees to provide appropriate training to
its employees regarding their obligations as described
hereinabove.

Contractor’s Charitable Activities Compliance

The County seeks to ensure that all County Contractors which receive or
raise charitable contributions comply with California law, including the
“‘Nonprofit Integrity Act of 2004”, as approved and codified in California
Government Code, Sections 12580-12599.10, in order to protect the
County and its taxpayers. The Supervision of Trustees and Fundraisers for
Charitable Purposes Act regulates entities receiving or raising charitable
contributions. A Contractor which receives or raises charitable
contributions without complying with its obligations under California law
commits a material breach subjecting it to either Master Agreement
termination or debarment proceedings or both. (County Code Chapter
2.202)
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9.3 Local Small Business Enterprise (LSBE) Preference Program

In the event of any conflict between this preference and any applicable
federal laws, regulations, or funding requirements, the requirements of the
applicable federal funding stream prevail and govern.

9.3.1

9.3.2

9.3.3

9.34

This Master Agreement is subject to the provisions of the
County’s ordinance entitled LSBE Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.

The Contractor must not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a LSBE.

The Contractor must not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a LSBE.

If the Contractor has obtained certification as a LSBE by reason
of having furnished incorrect supporting information or by reason
of having withheld information, and which knew, or should have
known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by
reason of such certification has been awarded this Master
Agreement to which it would not otherwise have been entitled,
will:

e Pay to the County any difference between the Master
Agreement amount and what the County’s costs would
have been if the Master Agreement had been properly
awarded;

e In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than ten (10)
percent of the amount of the Master Agreement; and

e Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties will also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the State and the Department of Economic
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Opportunity of this information prior to responding to a solicitation
or accepting a Master Agreement award.

9.4 Social Enterprise (SE) Preference Program

In the event of any conflict between this preference and any applicable
federal laws, regulations, or funding requirements, the requirements of the
applicable federal funding stream prevail and govern.

9.4.1

9.4.2

9.4.3

9.4.4

This Master Agreement is subject to the provisions of the
County’s ordinance entitled SE Preference Program, as codified
in Chapter 2.205 of the Los Angeles County Code.

Contractor must not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a SE.

Contractor must not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a SE.

If Contractor has obtained County certification as a SE by reason
of having furnished incorrect supporting information or by reason
of having withheld information, and which knew, or should have
known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by
reason of such certification has been awarded this Master
Agreement to which it would not otherwise have been entitled,
Contractor will:

e Pay to the County any difference between the Master
Agreement amount and what the County’s costs would have
been if the Master Agreement had been properly awarded;

¢ In addition to the amount described in subdivision (1) above,
the Contractor will be assessed a penalty in an amount of not
more than ten percent (10%) of the amount of the Master
Agreement; and

e Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).
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The above penalties will also apply to any entity that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the Department of Economic Opportunity of this
information prior to responding to a solicitation or accepting a
Master Agreement award.

9.5 Disabled Veteran Business Enterprise (DVBE) Preference Program

In the event of any conflict between this preference and any applicable
federal laws, regulations, or funding requirements, the requirements of the
applicable federal funding stream prevail and govern.

9.5.1

9.5.2

9.5.3

9.54

This Master Agreement is subject to the provisions of the
County’s ordinance entitted DVBE Preference Program, as
codified in Chapter 2.211 of the Los Angeles County Code.

Contractor must not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a DVBE.

Contractor must not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a DVBE.

If Contractor has obtained certification as a DVBE by reason of
having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have
known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by
reason of such certification has been awarded this Master
Agreement to which it would not otherwise have been entitled,
Contractor will:

e Pay to the County any difference between the Master
Agreement amount and what the County’s costs would have
been if the Master Agreement had been properly awarded,;

e In addition to the amount described in subdivision (1) above,
the Contractor will be assessed a penalty in an amount of not
more than 10 percent of the amount of the Master Agreement;
and

e Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).
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Not withstanding any other remedies in this Master Agreement,
the above penalties will also apply to any business that has
previously obtained proper certification, however, as a result of a
change in their status would no longer be eligible for certification,
and fails to notify the State and the Department of Economic
Opportunity of this information prior to responding to a solicitation
or accepting a Master Agreement award.

9.6 Edible Food Donation

9.6.1

9.6.2

9.6.3

Contractor must recover the maximum amount feasible of Edible
Food, consistent with food safety requirements, and arrange to
provide such Edible Food to a Food Recovery
Organization/Service.

Contractor must not intentionally cause or allow the spoilage of
Edible Food capable of being recovered.

Contractor must keep records of the following and provide them to
the County Project Monitor on a quarterly basis:

e The name, address, and point of contact of each Food
Recovery Organization/Service that has collected Edible
Food from the Contractor.

e Copies of all contracts, agreements and written
communications with each Food Recovery
Organization/Service that has collected Edible Food from
Contractor.

e The types, established frequency, and quantity, measured in
pounds, of Edible Food that has been provided to each Food
Recovery Organization/Service each month.

e The types and amounts, measured in pounds, of Edible Food
that has been made available to, but that was not accepted by
a Food Recovery Organization/Service.

9.7 Reduce Single-Use Plastics

9.71

9.7.2

Reduce Single-Use Plastics

The Contractor acknowledges that County places a high priority on
the implementation of Board Policy 3.185, Reduce Single-Use
Plastics, and must eliminate the use of single-use plastic in County
facilities as required by Board Policy 3.185.

Procurement Data Reporting

The Contractor will keep a monthly record of purchases of single-
use products including: product type, brand name, quantity
purchased, and unit cost. Data will be provided to the County’s
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9.7.3

Project Manager along with other regular reports and be available
upon request.

Space Use Agreements (For Third Party Events)

The Contractor will comply with the zero waste events
requirements in Board Policy 3.185, Reduce Single-Use Plastics.

9.8 Compliance with California Senate Bill 525 (SB 525) - Healthcare
Minimum Wage Requirements

9.8.1

9.8.2

9.8.3

9.8.4

During the term of this Contract, Contractor must comply with the
California Senate Bill (hereinafter "SB") 525, as codified under
California Labor Code Section 1182.14 et seq. and elsewhere
under California law. To the extent SB 525 is applicable to
Contractor and the Services provided hereunder, Contractor
agrees to comply with the requirements of SB 525, as such may
be amended, and, during the term of the Contract, pay its
employees, at a minimum, the applicable minimum SB 525 Wage
Rate (defined above), including for provision of Services under the
Contract. In the event of such material breach, County may, in its
sole discretion, terminate the Contract.

County will determine if services under this Contract are provided
within facilities subject to SB 525 and identify such facilities.

Contractor must ensure that all employees performing work under
this contract within a covered healthcare facility are compensated
in compliance with SB 525.

Contractor must submit monthly payroll records to demonstrate
adherence to SB 525 wage standards.

9.9 Compliance with the Assembly Bill 1978 (AB 1978) - Property Service
Workers Protection Act

9.9.1

9.9.2

AB 1978, as codified under Section 1420 et seq. of the California
Labor Code and elsewhere under California law, provides that
Contractor may not conduct any custodial (janitorial) business
without a valid registration and Contractor must be registered with
the Division of Labor Standards Enforcement (DLSE). Contractor
must comply with all registration and certification requirements
mandated by AB 1978, including maintaining active registration
with the California Labor Commissioner as a property services
employer. Proof of registration must be provided to the County
upon request.

Contractor must ensure that all custodial workers and supervisors
performing services under this Master Agreement have completed
the mandatory sexual harassment and violence prevention training
as required by AB 1978. Training records, including completion
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dates and participant names, must be maintained and made
available for County review upon request.

9.9.3 Contractor must comply with all record-keeping requirements,
including maintaining accurate records of employees’ names, work
locations, and payroll records, as outlined in AB 1978. Such
records shall be retained for a minimum of three (3) years and must
be accessible for inspection by the County upon request.

9.94 Contractor must provide all custodial workers with information
about their rights under AB 1978, including protections against
workplace harassment and access to complaint resolution
resources. Written materials to be made available in the workers’
preferred language.

9.10 Contractor's Ongoing Obligation to Report Labor Law-Payroll
Violations

Contractor must, within thirty (30) days of entry, provide written notice to the
County of any unsatisfied final judgment against Contractor for non-
payment of wages arising out of Contractor’s operations performed under
the Contract with the County, as required by California Labor Code Section
238.5.

9.11 Federal Provisions for FEMA Compliance

Contractor must comply with all applicable requirements outlined in Exhibit
| (Federal Emergency Management Agency Public Assistance Program
Contract Provisions). The Contractor agrees to adhere to these provisions
to ensure compliance with federal regulations and requirements associated
with FEMA funding. Contractor must sign and adhere to the provisions of
Exhibit | (Federal Emergency Management Agency Public Assistance
Program Contract Provisions).

10.0 Survival

In addition to any terms and conditions of this Agreement that expressly survive
expiration or termination of this Agreement by their terms, the following provisions
will survive the expiration or termination of this Agreement for any reason:

Paragraph 1.0 Applicable Documents

Paragraph 2.0 Definitions

Paragraph 3.0 Work

Paragraph 5.3 No Payment for Services Provided Following
Expiration/Termination of Agreement

Paragraph 7.6 Confidentiality
Paragraph 8.1 Amendments
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Paragraph 8.2

Paragraph 8.18
Paragraph 8.19
Paragraph 8.20
Paragraph 8.22
Paragraph 8.23
Paragraph 8.24
Paragraph 8.25
Paragraph 8.32
Paragraph 8.36
Paragraph 8.40
Paragraph 8.41
Paragraph 8.46
Paragraph 8.47
Paragraph 8.55
Paragraph 8.57

Paragraph 10.0

Assignment and Delegation/Mergers or Acquisitions
Fair Labor Standards

Force Majeure

Governing Law, Jurisdiction, and Venue
Indemnification

General Provisions for all Insurance Coverage
Insurance Coverage

Liquidated Damages

Notices

Record Retention and Inspection/Audit Settlement
Termination for Convenience

Termination for Default

Validity

Waiver

Prohibition from Participation in Future Solicitation(s)

Campaign Contribution Prohibition Following Final
Decision in Master Agreement Proceeding

Survival
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AUTHORIZATION OF MASTER AGREEMENT FOR

DISASTER/EMERGENCY SERVICES

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los

Angeles has caused this Master Agreement to be executed by the Director,

Internal Services Department or their designee and approved by County Counsel,

and Contractor has caused this Master Agreement to be executed in its behalf by

its duly authorized officer, this

By

Contractor

Signed:

Printed:

Title:

APPROVED AS TO FORM:

DAWYN R. HARRISON
County Counsel

By

Deputy County Counsel

day of , 20

COUNTY OF LOS ANGELES

By

Director

Department
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Exhibits

1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)

12)

APPENDIX B - REQUIRED FORMS

Organization Questionnaire/Affidavit

Certification of Compliance

Request for Preference Consideration

Debarment History and List of Terminated Contracts

Community Business Enterprise (CBE) Information (Excel Worksheet)
Minimum Mandatory Requirements

Statement of Qualifications Submittal Form

List of Public Entities

List of References

Contribution and Agent Declaration Form

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary

Exclusion — Lower Tier Covered Transactions (45 C.F.R. Part 76)
Declaration
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REQUIRED FORMS — EXHIBIT 1

ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

Vendor’s Name:

County Webven Number:

Address:

Telephone Number:

Email:

Internal Revenue Service Employer Identification

Number:

California Business License Number:

Select the option that best defines your
firm’s business structure:

[ ] Corporation

[ ] Limited Liability Company (LLC)
4 | L] Limited Partnership

[ ] Sole Proprietorship

[ ] Non-Profit

[ ] Franchise

[ ] Other (Specify)

If Corporation or Limited Liability Company (LLC):
Legal Name (as stated in Articles of Incorporation):

State of Incorporation:
Year of Incorporation:

If Limited Partnership or a Sole Proprietorship:
Name of proprietor or managing partner:

If other: Specify business structure name:

Is your firm doing business under one or
more DBA’s?

2 |[[]Yes []No

Name:
Country of Registration:

Year became DBA:

Is your firm wholly/majority owned by, or a
subsidiary of another firm?

3 [ ]Yes [ |No

If yes, indicate name of Parent Firm and State of
Incorporation.

Name of Parent Firm:

State of Incorporation or registration of parent firm:

Has your firm done business under other
names within last five (5) years?

4 |[]Yes [ ]No

If yes, indicate any other names and the year of name
change.

Name(s):

Year(s) of Name Change:
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REQUIRED FORMS — EXHIBIT 1

ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

List names of all joint ventures,
partners, subcontractors, or others
having any right or interest in this
contract or the proceeds thereof. If not
applicable, state “NONE”".

Is your firm involved in any pending
acquisition or mergers?

[ ]Yes [ INo

If yes, please provide additional information regarding the
pending merger.

List all names and contact information
of all individuals legally authorized to
commit the Vendor.

Name:
Title:
Phone:
Email:

Name:
Title:
Phone:
Email:

Name:
Title:
Phone:
Email:
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REQUIRED FORMS — EXHIBIT 2

CERTIFICATION OF COMPLIANCE
Vendor certifies compliance with all programs, policies, and ordinances specified below.

TITLE REFERENCE CERTIFICATIONS
Certification of No Conflict of LACC 2.180 Certifies Compliance?
Interest [ JYes [ ]No
Familiarity with the County LACC 2.160 Certifies Compliance?
Lobbyist Ordinance Certification [ JYes [ ]No
Zero Tolerance Policy on Human Motion Certifies Compliance?
Trafficking Certification [ ]Yes [ ]No
Compliance with Fair Chance Board Policy 5.250 | Certifies Compliance?
Employment Hiring Practices [ ]Yes [ ]No

Certification

Charitable Contributions
Certification

Enter the California Registry of
Charitable Trusts “CT” number and
upload a copy of firm’s most recent
filing with the Registry of
Charitable Trusts as required by
Title 11 California Code of
Regulations, sections 300-301 and
Government Code sections 12585-
12586 (if applicable)

Board Policy 5.065

Check the Certification below that is applicable to
your company.

[ ] Vendor or Contractor has examined its activities
and determined that it does not now receive or raise
charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable
Purposes Act. If Vendor engages in activities
subjecting it to those laws during the term of a County
contract, it will timely comply with them and provide
County a copy of its initial registration with the California
State Attorney General’'s Registry of Charitable Trusts
when filed.

OR

[]Vendor or Contractor is registered with the California
Registry of Charitable Trusts under the CT number
listed in this document and is in compliance with its
registration and reporting requirements under
California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts.

Attestation of Willingness to
Consider GAIN/START
Participants

Board Policy 5.050

Certifies Compliance?
[ ]Yes [ ]No

Willing to provide GAIN/START participants
access to employee mentoring program?

[ ]Yes [ ]No [ ]N/A-program not available

Contractor Employee Jury Service

Certifies Compliance?

[ ]Yes [ |No

If No, identify exemption:

[] My business does not meet the definition of
“contractor,” as defined in the Program.

Program Certification Form & LACC 2.203 ) - ) ) )

Application for Exception [ ] My business is a small business as defined in the
Program.
[ ] My business is subject to a Collective Bargaining
Agreement (attach agreement) that expressly provides
that it supersedes all provisions of the Program

o _ ' Certifies Compliance?
Certification of Compliance with LACC 2.206 [ ]Yes [ ]No

the County's Defaulted Property
Tax Reduction Program

If No, identify exemption:
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https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.180COCUFOCOEM

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.160COLO

http://file.lacounty.gov/SDSInter/bos/supdocs/107916.pdf

http://file.lacounty.gov/SDSInter/bos/supdocs/107916.pdf

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH5COPU_5.250FACHEM

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH5COPU_5.065NOCOREPO

https://library.municode.com/ca/la_county_-_bos/codes/board_policy?nodeId=CH5COPU_5.050COUSGAGRPA

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.203COEMJUSE

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.206DEPRTAREPR



REQUIRED FORMS - EXHIBIT 3
REQUEST FOR PREFERENCE CONSIDERATION

INSTRUCTIONS: Vendors requesting preference consideration must complete and include this
form in their SOQ. Vendors may request consideration for one or more preference programs. In
order to qualify for preference, firm must be certified by the County of Los Angeles
Department of Consumer and Business Affairs (DCBA). Please reference your Certification
Letter issued by DCBA to determine Federal/Non-Federal preference eligibility.

|:| PREFERENCE NOT REQUESTED

OR

DPREFERENCE REQUESTED (SELECT ALL THAT APPLY)
Preference Program

|:| Request for Local Small Business Enterprise (LSBE) Program LACC 2.204

Preference

[ ]Certification for Non-Federally Funded County Solicitations
[ ]Certification for Federally Funded County Solicitations
Request for Social Enterprise (SE) Program Preference LACC 2.205
|:| [ |Certification for Non-Federally Funded County Solicitations
[ ] Certification for Federally Funded County Solicitations

|:| Request for Disabled Veterans Business Enterprise (DVBE) Program | LACC 2.211
Preference

Reference

Note: In no instance should any of the listed preference programs price or scoring be combined
with any other County program to exceed fifteen percent (15%) in response to any county

solicitation.
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https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.205SOENPRPR

https://library.municode.com/ca/los_angeles_county/codes/code_of_ordinances?nodeId=TIT2AD_DIV4MIRE_CH2.211DIVEBUENPRPR



REQUIRED FORMS - EXHIBIT 4

DEBARMENT HISTORY AND LIST OF TERMINATED CONTRACTS

Vendor’'s Name:

1. DEBARMENT HISTORY (Check one) YES

NO

Vendor is currently debarred by a public entity |:|

[]

If yes, please provide the name of the public entity:

2. LIST OF TERMINATED CONTRACTS AND/OR MASTER AGREEMENTS

(Check one)

YES

NO

Vendor has contracts that have been terminated in the past three (3) years. |:|

[]

If yes, please list all Contracts and/or Master Agreements that have been terminated prior to expiration
within the last three (3) years.

Service:

Name of Entity:

Address:

Contact:

Telephone:

Email:

Termination Date:

Name/Contract No:

Reason for Termination:

Service:

Name of Entity:

Address:

Contact:

Telephone:

Email:

Termination Date:

Name/Contract No:

Reason for Termination:

Service:

Name of Entity:

Address:

Contact:

Telephone:

Email:

Termination Date:

Name/Contract No:

Reason for Termination:
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REQUIRED FORMS - EXHIBIT 5
COMMUNITY BUSINESS ENTERPRISE (CBE) INFORMATION

Refer to Excel Worksheet
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REQUIRED FORMS - EXHIBIT 6

MINIMUM MANDATORY REQUIREMENTS

Vendor acknowledges and certifies that it meets and will comply with the Minimum
Mandatory Requirements indicated below and as stated in Paragraph 3.0 (Minimum

Mandatory Requirements), of this Request for Statement of Qualifications (RFSQ).

No.

Minimum Mandatory Requirement(s) (M/R)

Complies with M/R

Yes

No

Vendor does not have unresolved questioned cost,
as identified by the Auditor-Controller, in an
amount over $100,000.00, that are confirmed to be
disallowed costs by the County department and
remain unpaid for a period of six months or more
from the date of disallowance, unless such
disallowed costs are the subject of current good
faith negotiations to resolve the disallowed costs, in
the opinion of the County.

At least one (1) of the Vendors references provided
in Appendix B (Required Forms), Exhibit 9 (List of
References) must be responsive and validate that
the Vendor meets the Minimum Mandatory
Requirements identified in Section 3.3 (Minimum
Mandatory Requirements).

Vendors must have three (3) years of cumulative
experience, within the last five (5) years providing
Disaster and Emergency Services in each
category for which they are attempting to
qualify and have appropriate regulatory agency
licenses in good standing with the respective
licensing agencies, as indicated in Paragraph 2.1
(Scope of Work) of this RFSQ.
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

DISASTER AND EMERGENCY SERVICES MASTER
AGREEMENT STATEMENT OF QUALIFICATION SUBMITTAL FORM

This serves as an application for the Disaster/Emergency Services Master Agreement.
To Complete the Statement of Qualification:
1. Check off/fill out all the requirements met and sign form
= Minimum Qualifications (applies to all vendors)
= Category Specific Qualifications (only complete sections in categories you intend to apply for)
2. Attach all applicable documents listed in Required Forms section
Attach copies of the licenses/certificates/proof registrations checked off in specific categories
4. Vendor acknowledges and certifies that it meets the Minimum Mandatory Requirements listed in
Paragraph 3.0 - Minimum Mandatory Requirements, and the applicable requirements of Paragraph 3.4
— Specific Category Qualifications of this Request for Statement of Qualifications (RFSQ).

w

3.0 MINIMUM QUALIFICATIONS

APPLICATION CATEGORIES YEARS PERFORMING SERVICE
(check all that apply) (within the last 5 years)

HIGH VOLTAGE REPAIR

[[] Transformer and Switchgear TEStING .........coevvverveevieeriereeeeeeeeeieeeees yrs

[ ] Electrical Acceptance Testing and COMMISSIONING ..........cveveevreerecnnne. yrs

[ ] Infrared INSPECLIONS .........cvveevereereerceseeieeeeseeeeseseeseeses s sensesenes yrs

[ ] Circuit Breaker Remanufacturing..........cooeueeveeverveevneesrssssessssessssnees yrs

[] Dielectric Fluid Analytical SErVICeS ........covurverrerrerereereeesseseseesesseeennes yrs

[] Partial Discharge Cable TEStING ........ccoveveieiverereseeeeeeeeeeeesee e yrs

[ ] Replacement and Repair of High Voltage POwer Line.......ooooeveevevvennn. yrs
DEBRIS REMOVAL

Removal of Landscaping DeBIis .......c.covveerieiniiieniieenieeiieeeiee e yrs

|:| Removal of Fire Ash and Wind-borne Debris.........ccceeveiiicieerinciiennns yrs
FIRE & LIFE SAFETY

[ ] Fire Life Safety SYSTEMS .......ovoveeeeeeeeeeeeeeseeeeesseseeeseeseeeee s ssesseesnenes yrs

|:| Plumbing Systems Installation ........cccccooeeiiiiiieiiicice e yrs
RELOCATION SERVICES

|:| SV TolUE L o] aBYUT o] o Lo o AP PPPPPPPPPPPPRE yrs
SLOPE/WATERSHED PROTECTION

[] SIOPE PrOtECLION ...cuvveeieieieieiiii ettt yrs

[] Watershed ProteCtion .........ccccoceveveeveeveeveeresessesesssessssssessessessensenns yrs
HIGH WIND PROTECTION

|:| BOArd UpP SEIVICES .cooeeiiiiiieie ettt ettt e e e enrare e e e e yrs

[[] Tree REMOVAl ....coucuieeieiiieieieie et yrs
GAS TURBINE REPAIR

|:| Field Service REPAIIS .ccuuvieeieieieiiiiiieee e et e e e s e e searare e e e e yrs

|:| DEPOt LEVEI REPAIIS ..veeeeeeeeeeeciieeeeiiiee et sttee et e e e e sae e e e et e enes yrs
HIGH PRESSURE BOILER REPAIR

[ ] Water Tube Boiler and Fire Tube Boiler REPAIrS ..cccvveeeeviee e, yrs
VALVE REPAIR AND TESTING

|:| Testing, Calibration, and Repairs ........ccccvveeeeiieiiiiiieeee e yrs
POWER PLANT INSTRUMENTION REPAIR

|:| Equipment Installations and Troubleshooting..........ccccceeeeeveciiiieenennn. yrs
WELDING SERVICES

[] structural Steel and Process Piping Welding .........coveeveeeveeerereeeserennne. yrs
EMERGENCY TEMPORARY CUSTODIAL SERVICES

[[] Custodial Related SErVICES ............evevvververereeeerereeseereseeseressesseressneeees yrs
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

EMERGENCY TEMPORARY ARMED SECURITY GUARD SERVICES

[[] Security GUArd SEIVICES........c.evuverereereereereeseereeseesesee e yrs
EMERGENCY TEMPORARY UNARMED SECURITY GUARD SERVICES

|:| SECUNitY GUAd SEIVICES...ccceiuiiieceiiee e creeeectte e et e e eree e e sre e e e e e yrs
TRAFFIC CONTROL SERVICES

[ ] Traffic CONLIOl SEIVICES w...veveeeereeeeeeeeeeeeereereeeeeseeeesessesesseesesssseseesnens yrs
AS-NEEDED HEATING, AIR CONDITIONING & VENTILATION (HVAC) SERVICES

[ ] As-Needed Heating, Air Conditioning & Ventilation (HVAC) Services... yrs
AS-NEEDED HOMELESS ENCAMPMENT CLEANUP SERVICES

[[] Hazardous Disposal SEIVICES.........cowwwureuereemeeeeersssssssssssssssssssssssseens yrs

[[] Medical Waste DiSpOSal SErVICES.........rwemrrerrrsmrsesmsssssmsssssssssssesssssnees yrs

[ ] Rubbish Removal/DiSposal SEIVICES. .........wwmrrrmmmeremeresssseessseressseseeseesees yrs
DUCT CLEANING SERVICES

[ DUCt CleAning SEIVICES..........veevveeernesveeeeesss e ssssssessss s yrs
EMERGENCY MEAL AND SACK LUNCH SERVICES

[] Emergency Meal and Sack LUNCh SEIVICes..........rvermmrreereeeereressneennns yrs

INSURANCE REQUIREMENTS (FOR ALL VENDORS)

GENERAL LIABILITY
CG 00 01 or Equivalent in Coverage Scope
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
County Named as An Additional Insured
WORKERS’ COMPENSATION AND EMPLOYERS LIABILITY
[ ] Each Accident: $1 million
[] Disease — Policy Limit: $1 million
|:| Disease — Each Employee: $1 million
AUTO LIABILITY*
CA 00 01 or Equivalent in Coverage Scope
[] Auto Liability: $1 million
*Some Contractors are required to carry additional limits.

3.4 ADDITIONAL INSURANCE REQUIREMENTS FOR SPECIFIC CATEGORIES

3.4.1 HIGH VOLTAGE REPAIR

3.4.1.1 Transformer and Switchgear Testing
DESCRIPTION: Services include but not limited to: cable testing, double power factor testing, and full electrical testing.

L]

L]

ERRORS AND OMISSIONS (E&O) LICENSES AND/OR CERTIFICATIONS
[] Each Occurrence: $1 million [ ] CAC-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.1 HIGH VOLTAGE REPAIR (cont.)

3.4.1.2 Electrical Acceptance Testing and Commissioning
DESCRIPTION: Services include but not limited to: high current testing, relay testing, double power factor testing, and full
electrical testing.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[ ] Each Occurrence: $1 million [ ] CAC-10 License
|:| Aggregate: $2 million |:| NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured

AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.3 Infrared Inspections
DESCRIPTION: Infrared scanning to detect defective, improper or loose connections.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.4 Circuit Breaker Remanufacturing
DESCRIPTION: Circuit breakers repairs.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[] Each Occurrence: $1 million [ ] CAC-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

DESMA RFSQ - Required Forms
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.1 HIGH VOLTAGE REPAIR (cont.)

3.4.1.5 Dielectric Fluid Analytical Services
DESCRIPTION: Perform routine transformer fluid testing.

E&O LIABILITY

|:| Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

[] Each Occurrence: $1 million

[ ] Aggregate: $2 million

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
[ ] CAC-10 License
[ ] NETA certified

3.4.1.6 Partial Discharge Cable Testing

DESCRIPTION: Provide Partial Discharge testing and analysis to evaluate the condition of voltage cable system.

E&O LIABILITY

|:| Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

[] Each Occurrence: $1 million

[ ] Aggregate: $2 million

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
[ ] CAC-10License
[ ] NETA certified

3.4.1.7 Power Lines

DESCRIPTION: Replace and repair of high voltage power lines.

E&O LIABILITY

|:| Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

[ ] Each Occurrence: $1 million

[ ] Aggregate: $2 million

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
[ ] CAC-10License
[ ] NETA certified

DESMA RFSQ - Required Forms
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.2 DEBRIS REMOVAL

3.4.2.1 Removal of Landscaping Debris

3.4.2.2 Removal of Fire Ash and Wind-Borne Debris

DESCRIPTION: Removal of fire ash, landscaping debris, and wind-borne debris including but not limited to:
frames, shingles, and corrugated iron.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million |:| CA C-27 License
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
|:| County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[] Vehicle Pollution Liability: $2 million

3.4.3 FIRE & LIFE SAFETY

3.4.3.1 Fire Life Safety Systems
DESCRIPTION: Provide and repair fire sprinklers, fire hydrant testing & fire suppression systems such as fire

alarm systems.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-16 License
[ ] Aggregate: $2 million [ ] NFPA Certified

CONTRACTORS POLLUTION LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.3.2 Plumbing Systems
DESCRIPTION: Provide & install plumbing systems.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

[ ] Each Occurrence: $1 million [ ] CAC-36License
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

DESMA RFSQ - Required Forms





REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.4 RELOCATION SERVICES

3.4.4.1 Evacuation Support
DESCRIPTION: Provide housing & transportation for relocation and/or storage.

PROPERTY: Freight/Cargo Insurance providing Special LICENSES AND/OR CERTIFICATIONS
causes of loss coverage for County property in [ ] Public Utilities Commission
Contractor’s care, custody and/or control, subject to Permit to Operate as a Highway
maximum 5% deductible. Carrier

[ ] Actual cash value amount of any automobiles and
mobile equipment entrusted to Contractor.
|:| Full replacement value amount of any other types
of personal property entrusted to Contractor
FIDELITY BOND OR CRIME COVERAGE (EMPLOYEE
DISHONESTY)
[ ] Each Occurrence: $50,000
[ ] County Named as Additional Assured and Loss
Payee
E&O LIABILITY
[ ] Each Occurrence: $ 1 million
[ ] Aggregate: $2 million
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.5 SLOPE/WATERSHED PROTECTION

3.4.5.1 Slope Protection
DESCRIPTION: Installation of retaining walls, riprap.

COMMERCIAL GENERAL LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
|:| General Aggregate: $2 million Hazardous Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

[ ] Each Occurrence: $2 million

[ ] Aggregate: $2 million

|:| Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

3.4.5.2 Watershed Protection
DESCRIPTION: Installation of filter blanket, erosion control blankets, silt screens, & straw fiber rolls.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
|:| Aggregate: $2 million Hazardous  Substance = Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

[] Including Completed Operations Coverage

[] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.6 HIGH WIND PROTECTION

3.4.6.1 Board Up Services
DESCRIPTION: Provide & install temporary board up, roof cover-up, & temporary fencing.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
[ ] Aggregate: $2 million Hazardous Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement
|:| Each Occurrence: $2 million |:| CA C-39 License

[ ] Aggregate: $2 million

[ ] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

3.4.6.2 Tree Removal
DESCRIPTION: Pick up, removal, transportation, and disposal of trees.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
[ ] Aggregate: $2 million Hazardous Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[ ] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[] Vehicle Pollution Liability: $2 million
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.7 GAS TURBINE REPAIR

3.4.7.1 Field Service Repairs pursuant to Paragraph 3.3 Minimum Mandatory Requirements
DESCRIPTION: Services include but not limited to: Level | Field service and repair for GE LM2500 Gas Turbine,

501KB Turbine, and field troubleshooting and borescope inspections. Allison
E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[ ] Each Occurrence: $1 million [] N/A

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

[ ] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[] Vehicle Pollution Liability: $2 million

3.4.7.2 Depot Level Repairs pursuant to Paragraph 3.3 Minimum Mandatory Requirements
DESCRIPTION: Services include but not limited to: Level IV service and repair for GE LM2500, Allison 501KB, Lease
LM2500 and Allison 501KB availability.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| N/A
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[ ] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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REQUIRED FORMS - EXHIBIT 7
STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.8 HIGH PRESSURE BOILER REPAIR

3.4.8.1 Water Tube Boiler and Fire Tube Boiler Repairs

DESCRIPTION: Services include but not limited to: Tube repair, economizer repair, super heater tube repair, manway
and hand-hole machining and repair; Heat exchanger repair, shell and tube heat exchanger and plate

type heat exchanger.

E&O LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million

|:| Each Occurrence: $2 million

[] Aggregate: $2 million

[ ] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
CA C-4 Boiler License, Hot Water Heating and
Steam Fitting Contractor, issued by the California

CONTRACTORS POLLUTION LIABILITY [ ] Contractors State License Board (CSLB)

Specialized Certification: American Society of
Mechanical Engineers (ASME) “S” and “PP”
Stamps National Board of Boiler and Pressure
Vessel Inspectors "R" Stamp.

3.4.9 VALVE REPAIR AND TESTING
3.4.9.1 Testing, Calibration and Repair

DESCRIPTION: Services include but not limited to: Boiler safety valves, pressure relief valves, control valves, pressure
reducing valves, high pressure gate valves, globe and non-return valves.

E&O LIABILITY

|:| Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

|:| Each Occurrence: $2 million

[] Aggregate: $2 million

[] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS
Specialized Certification: National
Board of Boiler and Pressure Vessel
Inspectors "VR" Stamp.
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3.4.10 POWER PLANT INSTRUMENTATION REPAIR

DESCRIPTION: Services include but not limited to: Switch gear and motor control repair, equipment installation and
testing, troubleshooting, equipment and machinery wiring, programmable logic controls
troubleshooting and repair, underground conduit systems, cable tray and bus duct systems.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| South Coast Air Quality Management
[ ] Aggregate: $2 million District (SCAQMD) Portable Boiler
CONTRACTORS POLLUTION LIABILITY Combustion Analyzer Certification

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

[ ] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

3.4.11 WELDING SERVICES

DESCRIPTION: Services include but not limited to: Structural steel welding, and process piping welding.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million |:| CA Contractor's C-60 Welding License

[ ] Aggregate: $2 million [ ] American Welding Society (AWS) D1.1
CONTRACTORS POLLUTION LIABILITY Welder Qualification Test Records (WQTR)

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

] Including Completed Operations Coverage

[] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[] Vehicle Pollution Liability: $2 million

3.4.12 EMERGENCY TEMPORARY CUSTODIAL SERVICES

DESCRIPTION: Emergency Temporary Custodial Services for (1) General Custodial Services, include, but are not limited
to, cleaning of offices, conference rooms, lobbies, corridors, restrooms, lunchrooms, hard-surface (non-
carpeted) floors, removal of solid waste and trash, carpet cleaning, window washing, and light fixture
cleaning. Specialty Custodial Services include, but are not limited to, cleaning of detention cells and
maintenance of parking facility; (2) Enhanced Cleaning, include, but are not limited to, Personal
Protective Equipment (PPE) and Disinfectant; and (3) Deep/Biochemical Cleaning, include, but are not
limited to, general and enhanced cleaning PLUS specialized cleaning of the space occupied by a person
suspected or confirmed positive (+) for a communicable disease.

LICENSES AND/OR CERTIFICATIONS

|:| Proposers must demonstrate that they
have three (3) consecutive vyears’
experience, within the last five (5) years
providing Custodial services for at least an
aggregate 400,000 square feet located in
one or multiple facilities.
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3.4.13 EMERGENCY TEMPORARY ARMED SECURITY GUARD SERVICES

DESCRIPTION: Emergency Temporary Security Guard Services include, but are not limited to, armed security guards
providing security services, executive protection services, and asset protection services reporting of
suspicious activity.

COMMERCIAL GENERAL LIABILITY LICENSES, CERTIFICATIONS AND/OR REQUIREMENTS
|:| General: $4 million |:| Vendors must demonstrate they have (i) three (3)
|:| Products/Completed Operations: $1 million cumulative years’ experience within the last five (5)

years providing armed security guard services to
other governmental agencies, with a minimum
aggregate deployment of 25 guards within the three
(3) cumulative years to those same governmental
agencies located in one or multiple locations and (ii)

[ ] Personal and Advertising Injury: $1 million
|:| Each Occurrence: $2 million
PROFESSIONAL LIABILITY

[ ] Per claim: $1 million

[ ] Per aggregate: $2 million a valid and active California-issued private patrol
UNIQUE INSURANCE operator license to perform the requested services
I:‘ Sexual Misconduct per claim: $2 million or same as described in RFSQ, Section 7.4.2.2
|:| Sexual Misconduct per aggregate: $2 million Vendor’s Qualifications (Section A), Summary
I:' Crime Coverage: $100,000 per occurrence Categories, Category Xlll, Emergency Temporary

Armed Security Guard Services

3.4.14 EMERGENCY TEMPORARY UNARMED SECURITY GUARD SERVICES
DESCRIPTION: Emergency Temporary Security Guard Services include, but are not limited to, unarmed security guards
providing security services, executive protection services, and asset protection services reporting of
suspicious activity.

COMMERCIAL GENERAL LIABILITY LICENSES, CERTIFICATIONS AND/OR REQUIREMENTS
DGeneraI:$4 million |:|Vendors must demonstrate they have (i) three (3)
|:| Products/Completed Operations: $1 million cumulative years’ experience within the last five (5)
[ ] Personal and Advertising Injury: $1 million years providing armed security guard services to other
|:|Each Occurrence: $2 million governmental agencies, with a minimum aggregate
PROFESSIONAL LIABILITY deployment of 25 guards within the three (3)

cumulative years to those same governmental agencies
located in one or multiple locations and (ii) a valid and
active California-issued private patrol operator license
to perform the requested services or same as described

[ ] Per claim: $1 million
|:| Per aggregate: $2 million
UNIQUE INSURANCE

[] Sexual Misconduct per claim: $2 million in RFSQ, Section 7.4.2.2 Vendor's Qualifications

[ ] sexual Misconduct per aggregate: $2 million  (Section A), Summary Categories, Category

[ ] crime Coverage: $100,000 per occurrence XIV, Emergency Temporary Unarmed Security Guard
Services.
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.15 TRAFFIC CONTROL SERVICES

DESCRIPTION:

Traffic Control Services include, but are not limited to, traffic control activities in construction/
maintenance zones in conjunction with County operations in the zone.

LICENSES AND/OR CERTIFICATIONS

|:| Vendors must possess a valid and active certification by
the American Traffic Safety Services Association (ATSSA)
or an equivalent recognized agency that provides traffic
control training based on and as required by the
California Manual on Uniform Traffic Control Devices
(CAMUTCD) latest edition, currently the CAMUTCD 2020
Revision 11.

[ ] Vendors must submit proof of valid and active State of
California Department of Industrial Relations Public
Registration pursuant to Labor Code 1725.5. Pending
registrations will not be accepted.

3.4.16 AS-NEEDED HEATING, AIR CONDITIONING & VENTILATION (HVAC) SERVICES

DESCRIPTION:

Provide As-Needed HVAC Services that include, but are not limited to, maintenance & repair services
(including indoor installation, demolition and removal of existing system for the purpose of replacement,
installation of new shut off valves for heating and chill water coils, re-connection of new piping and
accessories, pressure test chilled water and hot water pressure at air handler/new piping, provide factory
system start-up, all necessary shop work, all high voltage wiring, all low voltage control wiring, refrigerant

piping).

LICENSES AND/OR CERTIFICATIONS

[ ] Vendors must demonstrate a minimum
of three (3) vyears’ cumulative
experience within the last five (5)
years providing HVAC installation,
repair and maintenance services

at commercial/industrial facilities
with @ minimum of 10,000 square
feet.

[ ] Hold and maintain a valid California
Contractor's C-20 License.
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.17 AS-NEEDED HOMELESS ENCAMPMENT CLEANUP SERVICES

3.4.17.1 Hazardous Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring Hazardous Disposal which involve
the safe and thorough removal of waste, debris, and hazardous materials from homeless encampments.
This includes the identification, collection, transportation, and proper disposal of biohazardous waste,
sharps, chemicals, and other potentially dangerous materials. Services must be conducted in compliance
with all health, safety, and environmental regulations, ensuring both public safety and environmental
protection. Contractors must be equipped with trained personnel and appropriate equipment to handle
hazardous materials safely and efficiently on an as-needed basis. Specific services include Turnkey
Encampment Site Cleanup Services, surveying the site(s) collecting debris, dismantling temporary
structures, removing trash, and properly disposing of all debris and items. Contractor shall be responsible
for the collection, packaging, preparation of proper paperwork and transportation of all debris including,
hazardous waste, and universal waste according to all applicable licenses and requirements.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million U.S. EPA Hazardous Waste Generator

[] Aggregate: $2 million Identification Number

CONTRACTORS POLLUTION LIABILITY U.S. EPA Acknowledgment of Notification of
[ Each Occurrence: $1 million Regulated Waste Activity (RCRA Subtitle C)
L] Aggregate: $2 million California Hazardous Material Business Plan
L] Including Completed Operations Coverage (HMBP) Certification/Registration

[ ] County Named as Additional Insured California Highway Patrol (CHP)
Hazardous Material Transportation License
California Contractors State License Board -
Hazardous Substance Removal Certification
(HAZ)

California DMV license with "X" designation
for Hazardous Materials

Department of Toxic Substances Control
Hazardous Waste Transporter Registration
California Contractors State License Board
license with “HAZ” designation
Documented Operator Training and
Certification for Heavy Equipment (OSHA-
Compliant)

O O0doo0o OooOoogao

3.4.17.2 Medical Waste Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring Hazardous Medical Waste Disposal
which involve the safe handling, collection, transportation, and disposal of medical waste from homeless
encampments. This includes sharps, contaminated materials, and other biohazardous waste that pose
health risks. Contractors must adhere to all relevant regulations governing medical waste disposal to
ensure public health and environmental safety. Personnel must be appropriately trained, certified, and
equipped with the necessary tools to perform these services safely and effectively on an as-needed basis.
Services include Turnkey Encampment Site Cleanup Services; surveying the site(s) collecting debris,
dismantling temporary structures, removing trash, and properly disposing of all debris and items.
Contractor shall be responsible for the collection, packaging, preparation of proper paperwork and
transportation of all debris including, universal waste, and medical waste according to all applicable
licenses and requirements.
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million |:| U.S. EPA Hazardous Waste Generator

[ ] Aggregate: $2 million identification number

CONTRACTORS POLLUTION LIABILITY [ ] California Department of Public Health (CDPH)
[ ] Each Occurrence: $1 million Medical Waste Transporter Registration

[ ] Aggregate: $2 million [ ] california Department of Toxic Substances

[ ]Including Completed Operations Coverage Control (DTSC) Hazardous Waste Transporter
[ ] County Named as Additional Insured Registration

|:| Documented Heavy Equipment Operator
Training and Certification (OSHA-Compliant)

3.4.17.3 Rubbish Removal/Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring the removal and disposal of non-
hazardous waste from homeless encampments. This includes the clearing, collection, and transportation
of general rubbish, debris, and bulky items left at encampment sites. Contractors must ensure proper
disposal methods in compliance with local waste management regulations. Services require a timely and
efficient approach to maintain cleanliness and public health standards, with teams equipped to handle
various types of waste materials on an as-needed basis... Services include Turnkey Encampment Site
Cleanup Services, surveying the site(s) collecting debris, dismantling temporary structures, removing
trash, and properly disposing of all debris and items. Contractor shall be responsible for the collection,
packaging, preparation of proper paperwork and transportation of all debris including, universal waste
according to all applicable licenses and requirements.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[ ] Each Occurrence: S1 million [ ] Los Angeles County Department of Public
[ ] Aggregate: $2 million Health (LACDPH) Solid Waste Collection
CONTRACTORS POLLUTION LIABILITY Permit.

|:| Each Occurrence: $1 million |:| Documented Heavy Equipment Operator
[ ] Aggregate: $2 million Training and Certification in Compliance with
[ ] Including Completed Operations Coverage OSHA Standards.

[ ] County Named as Additional Insured
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.18 DUCT CLEANING SERVICES
Duct Cleaning Services
DESCRIPTION: Contractor enters confined spaces to scrape/steam clean HVAC system.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

[ ] Each Occurrence: $1 million [ ] california  Contractors State License Board
[ ] Aggregate: $2 million (CSLB) C-20 Warm-Air Heating, Ventilating and
CONTRACTORS POLLUTION LIABILITY Air-Conditioning (HVAC) Contractor License

[ ] Each Occurrence: $1 million

[ ] Aggregate: $2 million

[ ] Including Mold and Completed Operations

Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 00 01 or Equivalent in Coverage Scope

[ ] Auto Liability: $1 million

CA 99 48 or Equivalent in Coverage Scope

[ ] vehicle Pollution Liability: $2 million

3.4.19 EMERGENCY MEAL AND SACK LUNCH SERVICES
3.4.19.1 Emergency Meal and Sacks Lunch Service
DESCRIPTION: Provide Emergency Meal and Sack Lunch Services to one or all Supervisorial Districts in Los Angeles County,
must be able to provide emergency orders must be delivered within four (4) hours of an order being placed,
be able to provide a customer service representative as needed to the emergency site for ordering and
business correspondence, deliver orders food and supplies to any designated location within L.A. County,
have a flexible food distribution system that can allow for any increase/decrease in the amount of food or
supplies to be delivered daily.
SUPERVISORIAL DISTRICT APPLYING FOR: LICENSES, CERTIFICATIONS AND/OR REQUIREMENTS
- [ ] Processed food registration (PFR) certificate
L] pistrict One (SD1) issued by California Department of Public Health

[] District Two (SD2) per California Health and Safety Code Section
o 110460 or County and/or City issued food
[] District Three (SD3) establishment permit such as LA County Public

Health Permit.

Food Safety Certification such as Servsafe.

Vendor must provide after-hours telephone

number(s) and contact name(s) for placing 24-

hour emergency orders seven (7) days a week.

[ ] Vendor certifies that they understand and comply
with Los Angeles County food product and
transportation requirements, stated below:

e The product complies with all applicable
federal and state mandatory requirements and
regulations relating to the preparation,
packaging, labeling, storage, distribution, and
sales of the product with the commercial
marketplace.

e Products are prepared in accordance with 21
CFR section 110, current good manufacturing,
packing, or holding human food.

e Products comply with the provisions of the
federal food, drug, and cosmetic Act and
regulations promulgated thereunder.

[ ] District Four (SD4)

0]

[] District Five (SD5)

DESMA RFSQ - Required Forms
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

3.4.19 EMERGENCY MEAL AND SACK SERVICES (cont.)

e Nutrition facts labels comply with all applicable
federal and state mandatory requirements.

e Able to deliver in proper refrigerated
transportation. All deliveries will conform in every
respect to the provisions of the federal food, drug
and cosmetic Act and regulations promulgated
thereunder.

3.4.20 AS NEEDED EMERGENCY TRANSPORTATION SERVICES

DESCRIPTION: Vendor must provide a valid and active United States Department of Transportation (USDOT) number and
maintain current operating authority, as applicable, issued by the Federal Motor Carrier Safety
Administration (FMCSA). The Vendor must be a Bona Fide Transportation Company and must comply
with ALL applicable County, State and Federal Regulations. All equipment must meet California and
County of Los Angeles safety requirements.

COMMERCIAL GENERAL LIABILITY LICENSES AND/OR CERTIFICATIONS

CA 00 01 or Equivalent in Coverage Scope |:| Class A or B California Driver’s License
Automobile Liability insurance providing scope of to operate passenger vehicles
coverage on ISO policy form CA 00 01, or its equivalent. [[] School Bus Certification (SBH) or a
Such insurance shall include coverage for all "owned," School Pupil Activity Bus Certification
"non-owned," and "hired" vehicles, or coverage for "any (SPAB) or a Youth Bus (YOB) or a
auto," in an amount as recommended by the Public Passenger Transportation (PV)

Utilities Commission, but not less than the following (Can D Department of Transportation

be met by a combination of primary and excess insurance Medical Certificate (DL-51)

coverage):

|:| Red Cross First Aid Card From
California Highway Patrol (CHP)

|:| Seating capacity of 16 passengers or more:
$10 million

|:| Seating capacity of 15 passengers or less:
S5 million

|:| Taxicabs: $200,000 per person
$100,000 property damage or
$2 million combined
UNIQUE INSURANCE
|:| Sexual Misconduct per claim: $2 million
[ ] Sexual Misconduct per aggregate: $2 million
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STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

REQUIRED FORMS

APPENDIX B

Exhibit 1: Organization Questionnaire/Affidavit

Exhibit 2: Certification of Compliance

Exhibit 3: Request for Preference Consideration

Exhibit 4: Debarment History and List of Terminated Contracts

Exhibit 5: Community Business Enterprise (CBE) Information (Excel Worksheet)

Exhibit 6: Minimum Mandatory Requirements

Exhibit 7: Statement of Qualifications Submittal Form

Exhibit 8: List of Public Entities

Exhibit 9: List of References

Exhibit 10: Contribution and Agent Declaration Form

Exhibit 11: Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower
Tier Covered Transactions (45 C.F.R Part 76)

Exhibit 12: Declaration

| [ [

]

VENDOR SUPPLIED

Certificate of Good Standing (if Corporation or LLC)

Statement of Information (if Corporation or LLC)

Certificate of Limited Partnership or Application for Registration of Foreign Limited Partnership (if
Limited Partnership)

Statement of Pending Litigation

ACORD (or equivalent form) Certificate of Insurance

Copies of required additional insured endorsement form

All applicable licenses, certificates & proof of registration attached

1

APPLICANT ACKNOWLEDGES THAT IF ANY FALSE, MISLEADING, INCOMPLETE, OR DECEPTIVELY UNRESPONSIVE
STATEMENTS IN CONNECTION WITH THIS SOQ ARE MADE, THE SOQ MAY BE REJECTED. THE EVALUATION AND
DETERMINATION IN THIS AREA SHALL BE AT THE DIRECTOR’S SOLE JUDGMENT AND HIS/HER JUDGMENT SHALL BE
FINAL.

| DECLARE UNDER PENALTY OF PERJURY THAT ALL OF THE ABOVE INFORMATION IS TRUE AND CORRECT.

PREPARER’S SIGNATURE DATE
PRINT PREPARER’S NAME TITLE
ADDRESS CITY, STATE
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DISASTER AND EMERGENCY SERVICES MASTER AGREEMENT (DESMA)

CONTRACTOR: MASTER AGREEMENT #

APPROVED SERVICE CATEGORIES (To be completed by the DESMA Contract Analyst)

The County has carefully reviewed your firm’s Statement of Qualification (SOQ). Your firm is approved
for the service categories checked below:

3.4.1 High Voltage Repair
3.4.1.1 Transformer and Switchgear Testing
3.4.1.2 Electrical Acceptance Testing and Commissioning
3.4.1.3 Infrared Inspections
3.4.1.4 Circuit Breaker Remanufacturing
3.4.1.5 Dielectric Fluid Analytical Services
3.4.1.6 Partial Discharge Cable Testing
3.4.1.7 High Voltage Power Lines
3.4.2 Debris Removal
3.4.2.1 Removal of Landscaping Debris
3.4.2.2 Removal of Fire Ash, and Wind-borne Deris
3.4.3 Fire & Life Safety
3.4.3.1 Fire Life Safety systems
3.4.3.2 Plumbing Systems Installation
3.4.4 Relocation Services
3.4.4.1 Evacuation Support
3.4.5 Slope/Watershed Protection
3.4.5.1 Slope Protection
3.4.5.2 Watershed Protection
3.4.6 High Wind Protection
3.4.6.1 Board Up Services
3.4.6.2 Tree Removal
3.4.7 Gas Turbine Repair
3.4.7.1 Field Service Repairs
3.4.7.2 Depot Level Repairs
3.4.8 High Pressure Boiler Repair
3.4.8.1 Water Tube Boiler Repairs and Fire Tube Repairs
3.4.9 Valve Repair and Testing
3.4.9.1 Testing, Calibration, and Repair
3.4.10 Power Plant Instrumentation Repair
3.4.11 Welding Services
3.4.12 Emergency Temporary Custodial Services
3.4.13 Emergency Temporary Armed Security Guard Services
3.4.14 Emergency Temporary Unarmed Security Guard Services
3.4.15 Traffic Control Services
3.4.16 As-Needed Heating, Air Conditioning & Ventilation (HVAC) Services

DESMA RFSQ - Required Forms
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3.4.17 As-Needed Homeless Encampment Cleanup Services

3.4.17.1 Hazardous Disposal Services

3.4.17.2 Medical Waste Disposal Services

3.4.17.3 Rubbish Removal/Disposal Services

3.4.18 Duct Cleaning Services

3.4.19 Emergency Meal and Sack Lunch Services

[]

3.4.20 As Needed Emergency Transportation Services

ISD CONTRACT ANALYST SIGNATURE:
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REQUIRED FORMS - EXHIBIT 8
LIST OF PUBLIC ENTITIES

Proposer's Name:

Provide all public entity contracts for the last three (3) years where the same or similar scope of
services was provided. It is the Proposer's responsibility to ensure accuracy of the
information provided below. Use additional pages if required.

PUBLIC AGENCIES

YEARS PROVIDING
SERVICE:

AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:

YEARS PROVIDING
SERVICE:

YEARS PROVIDING
SERVICE:

AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:

YEARS PROVIDING
SERVICE:

AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:

YEARS PROVIDING
SERVICE:

YEARS PROVIDING
SERVICE:
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REQUIRED FORMS - EXHIBIT 9

LIST OF REFERENCES

Vendor's Name:

Vendor’s List of References will be used for review (or evaluation) purposes and to validate Vendor meets the
Minimum Mandatory Requirements (MMRs) stated in the RFSQ. Vendor must provide three (3) references where

the same or similar scope of services was provided.

Vendor may also provide three (3) alternate references in the event that a reference is non-responsive. Please note
that no more than six (6) references must be provided. It is the Vendor’s responsibility to ensure accuracy of the

information provided below.

REFERENCES ALTERNATE REFERENCES
ALTERNATE REFERENCE 1

AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:
YEARS PROVIDING YEARS PROVIDING
SERVICE: SERVICE:
AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:
YEARS PROVIDING YEARS PROVIDING
SERVICE: SERVICE:
ALTERNATE REFERENCE 3
AGENCY/DEPT: AGENCY/DEPT:
SERVICE TYPE: SERVICE TYPE:
CONTRACT TERM: CONTRACT TERM:
CONTRACT AMT: CONTRACT AMT:
CONTACT: CONTACT:
TELEPHONE: TELEPHONE:
E-MAIL: E-MAIL:
YEARS PROVIDING YEARS PROVIDING
SERVICE: SERVICE:

Appendix B — Required Forms Exhibit 1-12
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REQUIRED FORMS — EXHIBIT 10
CONTRIBUTION AND AGENT DECLARATION FORM

This form must be completed separately by all bidders/proposers, including all prime
contractors and subcontractors, and by all applicants for licenses, permits, and other
entitlements for use issued by the County of Los Angeles ("County").

Pursuant to the Levine Act (Government Code Section 84308), a member of the Board of
Supervisors, other elected County officials (the Sheriff, Assessor, and the District Attorney),
and other County employees and/or officers ("County Officers") are disqualified and not able
to participate in a proceeding involving contracts, franchises, licenses, permits and other
entitlements for use if the County Officer received more than $500 in contributions in the past
12 months from the bidder, proposer or applicant, any paid agent of the bidder, proposer, or
applicant, or any financially interested participant who actively supports or opposes a particular
decision in the proceeding.

State law requires you to disclose information about contributions made by you, your
company, and lobbyists and agents paid to represent you. Failure to complete the form
in its entirety may result in significant delays in the processing of your application and
potential disqualification from the procurement or application process.

You must fully answer the applicable questions below. You ("Declarant”), or your
company, if applicable, including all entities identified below (collectively, “Declarant
Company”) must also answer the questions below. The term “employee(s)” shall be
defined as employees, officers, partners, owners, or directors of Declarant Company.

An affirmative response to any questions will not automatically cause the
disqualification of your bid/proposal, or the denial of your application for a license,
permit or other entitlement. However, failure to answer questions completely, in good
faith, or providing materially false answers may subject a bidder/proposer to
disqualification from the procurement.

This material is intended for use by bidders/proposers, including all prime contractors and subcontractors, and by all applicants for
licenses, permits, and other entitlements for use issued by the County of Los Angeles and does not constitute legal advice. If you have
questions about the Levine Act and how it applies to you, you should call your lawyer or contact the Fair Political Practices Commission
for further guidance.
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REQUIRED FORMS - EXHIBIT 10
CONTRIBUTION AND AGENT DECLARATION FORM

Complete each section below. State “none” if applicable.

A COMPANY OR APPLICANT INFORMATION

1)

Declarant Company or Applicant Name:

a) If applicable, identify all subcontractors that have been or will be hamed in your

bid or proposal:

b) If applicable, variations and acronyms of Declarant Company’s name used within
the past 12 months:

c) ldentify all entities or individuals who have the authority to make decisions for you
or Declarant Company about making contributions to a County Officer, regardless
of whether you or Declarant Company have actually made a contribution:

[IF A COMPANY, ANSWER QUESTIONS 2 - 3]

2)

Identify only the Parent(s), Subsidiaries and Related Business Entities that
Declarant Company has controlled or directed, or been controlled or directed by.
“Controlled or directed” means shared ownership, 50% or greater ownership, or
shared management and control between the entities.

a) Parent(s):

b) Subsidiaries:

c) Related Business Entities:

If Declarant Company is a closed corporation (non-public, with under 35
shareholders), identify the majority shareholder.

Identify all entities (proprietorships, firms, partnerships, joint ventures, syndicates,
business trusts, companies, corporations, limited liability companies, associations,
committees, and any other organization or group of persons acting in concert)
whose contributions you or Declarant Company have the authority to direct or
control.
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REQUIRED FORMS - EXHIBIT 10
CONTRIBUTION AND AGENT DECLARATION FORM

5) Identify any individuals such as employees, agents, attorneys, law firms, lobbyists,
and lobbying firms who are or who will act on behalf of you or Declarant Company
and who will receive compensation to communicate with a County Officer regarding
the award or approval of this contract or project, license, permit, or other entitlement
for use.

(Do not list individuals and/or firms who, as part of their profession, either (1) submit
to the County drawings or submissions of an architectural, engineering, or similar
nature, or (2) provide purely technical data or analysis, and who will not have any
other type of communication with a County agency, employee, or officer.)

6) If you or Declarant Company are a 501(c)(3) non-profit organization, identify the
compensated officers of your organization and the compensated members of your
board.

B. CONTRIBUTIONS

1) Have you or the Declarant Company solicited or directed your employee(s) or
agent(s) to make contributions, whether through fundraising events,
communications, or any other means, to a County Officer in the past 12 months? If
so, provide details of each occurrence, including the date.

Date (contribution solicited, | Recipient Name (elected official) Amount
or directed)

*Please attach an additional page, if necessary.

2) Disclose all contributions made by you or any of the entities and individuals identified
in Section A to a County officer in the past 12 months.

Date (contribution Name (of the contributor) | Recipient Name (elected | Amount
made) official)

*Please attach an additional page, if necessary.
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REQUIRED FORMS - EXHIBIT 10
CONTRIBUTION AND AGENT DECLARATION FORM

C. DECLARATION

By signing this Contribution and Agent Declaration form, you (Declarant), or you and
the Declarant Company, if applicable, attest that you have read the entirety of the
Contribution Declaration and the statements made herein are true and correct to the
best of your knowledge and belief. (Only complete the one section that applies.)

There are additional pages attached to this Contribution Declaration
Form.

COMPANY BIDDERS OR APPLICANTS

l, (Authorized  Representative), on behalf of
(Declarant Company), at which | am employed as
(Title), attest that after having made or caused to be
made a reasonably diligent investigation regarding the Declarant Company, the
foregoing responses, and the explanation on the attached page(s), if any, are correct
to the best of my knowledge and belief. Further, | understand that failure to answer the
questions in good faith or providing materially false answers may subject Declarant
Company to consequences, including disqualification of its bid/proposal or delays in the
processing of the requested contract, license, permit, or other entitlement.

IMPORTANT NOTICE REGARDING FUTURE AGENTS AND FUTURE
CONTRIBUTIONS:

By signing this Contribution and Agent Declaration form, you also agree that, if
Declarant Company hires an agent, such as, but not limited to, an attorney or lobbyist
during the course of these proceedings and will compensate them for communicating
with the County about this contract, project, permit, license, or other entitlement for use,
you agree to inform the County of the identity of the agent or lobbyist and the date of
their hire. You also agree to disclose to the County any future contributions made to
members of the County Board of Supervisors, another elected County officer (the
Sheriff, Assessor, and the District Attorney), or any other County officer or employee
by the Declarant Company, or, if applicable, any of the Declarant Company's proposed
subcontractors, agents, lobbyists, and employees who have communicated or will
communicate with the County about this contract, license, permit, or other entitlement
after the date of signing this disclosure form, and within 12 months following the
approval, renewal, or extension of the requested contract, license, permit, or entitlement
for use.

Signature Date
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REQUIRED FORMS - EXHIBIT 10
CONTRIBUTION AND AGENT DECLARATION FORM

INDIVIDUAL BIDDERS OR APPLICANTS

[, , declare that the foregoing responses and the explanation on
the attached sheet(s), if any, are correct to the best of my knowledge and belief. Further,
| understand that failure to answer the questions in good faith or providing materially
false answers may subject me to consequences, including disqualification of my
bid/proposal or delays in the processing of the requested license, permit, or other
entitlement.

IMPORTANT NOTICE REGARDING FUTURE AGENTS AND FUTURE
CONTRIBUTIONS:

If I hire an agent or lobbyist during the course of these proceedings and will compensate
them for communicating with the County about this contract, project, permit, license, or
other entitlement for use, | agree to inform the County of the identity of the agent or
lobbyist and the date of their hire. | also agree to disclose to the County any future
contributions made to members of the County Board of Supervisors, another elected
County official (the Sheriff, Assessor, and the District Attorney), or any other County
officer or employee by me, or an agent such as, but not limited to, a lobbyist or attorney
representing me, that are made after the date of signing this disclosure form, and within
12 months following the approval, renewal, or extension of the requested contract,
license, permit, or entitlement for use.

Signature Date
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REQUIRED FORMS - EXHIBIT 11

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION — LOWER TIER COVERED TRANSACTIONS
(45 C.F.R. PART 76)

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions (45 C.F.R. Part 76)

1. This certification is a material representation of fact upon which reliance was placed when
this transaction was entered into. If it is later determined that Vendor knowingly rendered
an erroneous certification, in addition to other remedies available to the Federal
Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension and/or debarment.

2.  Vendor shall provide immediate written notice to the person to whom this proposal is
submitted if at any time Vendor learns that its certification was erroneous when submitted
or has become erroneous by reason of changed circumstances.

” o ” oW« LN TH ”

3. Theterms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,”
and “voluntarily excluded,” as used in this certification, have the meaning set out in the
Definitions and Coverage sections of rules implementing Executive Order 12549. You
may contact the person to which this proposal is submitted for assistance in obtaining a

copy of those regulations.

4. Vendor agrees by submitting this proposal that, should the proposed covered transaction
be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred
suspended, declared ineligible, or voluntarily excluded from participation in this covered
transaction, unless authorized by the department or agency with which this transaction
originated.

5.  Vendor further agrees by submitting this proposal that it will include the provision entitled
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion —
Lower Tier Covered Transactions (45 C.F.R. Part 76),” as set forth in the text of the
Master Agreement, without modification, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

6. Vendor acknowledges that a participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier covered transaction that it is not
proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred, suspended,
ineligible, or voluntarily excluded from covered transactions, unless it knows that the
certification is erroneous. Vendor acknowledges that a participant may decide the
method and frequency by which it determines the eligibility of its principals. Vendor
acknowledges that each participant may, but is not required to, check the List of Parties
Excluded from Federal Procurement and Nonprocurement Programs.
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7. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the required certification. The
knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

8. Exceptfor transactions authorized under paragraph 4 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a
person who is proposed for debarment under 48 C.F.R. part 9, subpart 9.4, suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal Government, the department or
agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

9. Where Vendor and/or its subcontractor(s) is or are unable to certify to any of the
statements in this Certification, Vendor shall attach a written explanation to its proposal
in lieu of submitting this Certification. Vendor’s written explanation shall describe the
specific circumstances concerning the inability to certify. It further shall identify any
owner, officer, partner, director, or other principal of the Vendor and/or subcontractor who
is currently suspended, debarred, ineligible, or excluded from securing federally funded
contracts. The written explanation shall provide that person’s or those persons’ job
description(s) and function(s) as they relate to the contract which is being solicited by this
solicitation.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower
Tier Covered Transactions (45 C.F.R. Part 76)

Vendor hereby certifies that neither it nor any of its owners, officers, partners, directors, other
principals or subcontractors is currently debarred, suspended proposed for debarment,
declared ineligible or excluded from securing federally funded contracts by any federal
department or agency.
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REQUIRED FORMS — EXHIBIT 12
DECLARATION

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE
STATE OF CALIFORNIA THAT THE INFORMATION SUBMITTED IN EXHIBITS 1-12 1S TRUE AND

CORRECT.

PRINT NAME:

| SIGNATURE: DATE: |
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		Exhibit 12 (2-10-2026)



		Vendors Name: 

		County Webven Number: 

		Address: 

		Telephone Number: 

		Email: 

		Name Country of Registration Year became DBA: 

		Text355: 

		Text356: 

		Text357: 

		Text358: 

		Text359: 

		Text360: 

		Text361: 

		Text362: 

		Text363: 

		Text364: 

		Text365: 

		Text366: 

		Check Box422: Off

		Check Box423: Off

		Check Box424: Off

		Check Box425: Off

		Check Box426: Off

		Check Box427: Off

		Check Box428: Off

		Check Box429: Off

		Check Box430: Off

		Check Box431: Off

		Check Box432: Off

		Check Box433: Off

		Check Box434: Off

		List names of all joint ventures partners subcontractors or others having any right or interest in this contract or the proceeds thereof If not applicable state NONE: 

		If yes please provide additional information regarding the pending merger: 

		Text367: 

		Text368: 

		Text369: 

		Text370: 

		Text371: 

		Text372: 

		Text373: 

		Text374: 

		Text375: 

		Text376: 

		Text377: 

		Text378: 

		Check Box435: Off

		Check Box436: Off

		Certifies Compliance Yes No If No identify exemption: 

		Check Box437: Off

		Check Box438: Off

		Check Box439: Off

		Check Box440: Off

		Check Box441: Off

		Check Box442: Off

		Check Box443: Off

		Check Box444: Off

		Check Box445: Off

		Check Box446: Off

		Check Box447: Off

		Check Box448: Off

		Check Box449: Off

		Check Box450: Off

		Check Box451: Off

		Check Box452: Off

		Check Box453: Off

		Check Box454: Off

		Check Box455: Off

		Check Box456: Off

		Check Box457: Off

		Check Box458: Off

		Check Box459: Off

		Check Box460: Off

		Check Box461: Off

		Check Box462: Off

		Check Box463: Off

		Check Box464: Off

		Check Box465: Off

		Check Box466: Off

		Check Box467: Off

		If yes please provide the name of the public entity: 

		Service: 

		Name of Entity: 

		Address_2: 

		Contact: 

		Telephone: 

		Email_21: 

		Termination Date: 

		NameContract No: 

		Reason for Termination: 

		Service_2: 

		Name of Entity_2: 

		Address_3: 

		Contact_2: 

		Telephone_2: 

		Email_31: 

		Termination Date_2: 

		NameContract No_2: 

		Reason for Termination_2: 

		Service_3: 

		Name of Entity_3: 

		Address_4: 

		Contact_3: 

		Telephone_3: 

		Email_41: 

		Termination Date_3: 

		NameContract No_3: 

		Reason for Termination_3: 

		Text421: 

		Check Box468: Off

		Check Box469: Off

		Check Box470: Off

		Check Box471: Off

		Check Box472: Off

		Check Box473: Off

		Check Box474: Off

		Check Box475: Off

		Check Box476: Off

		Check Box477: Off

		undefined: 

		undefined_2: 

		undefined_3: 

		undefined_4: 

		undefined_5: 

		undefined_6: 

		undefined_7: 

		undefined_8: 

		undefined_9: 

		undefined_10: 

		undefined_11: 

		undefined_12: 

		undefined_13: 

		undefined_14: 

		undefined_15: 

		undefined_16: 

		undefined_17: 

		undefined_18: 

		undefined_19: 

		undefined_20: 

		undefined_21: 

		undefined_22: 

		undefined_23: 

		Check Box1: Off

		Check Box2: Off

		Check Box3: Off

		Check Box4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Check Box10: Off

		Check Box11: Off

		Check Box12: Off

		Check Box13: Off

		Check Box14: Off

		Check Box15: Off

		Check Box16: Off

		Check Box17: Off

		Check Box18: Off

		Check Box19: Off

		Check Box20: Off

		Check Box21: Off

		Check Box22: Off

		Check Box23: Off

		undefined_24: 

		undefined_25: 

		undefined_26: 

		AsNeeded Heating Air Conditioning  Ventilation HVAC Services: 

		undefined_27: 

		undefined_28: 

		undefined_29: 

		undefined_30: 

		undefined_31: 

		Check Box24: Off

		Check Box25: Off

		Check Box26: Off

		Check Box27: Off

		Check Box28: Off

		Check Box29: Off

		Check Box30: Off

		Check Box31: Off

		Check Box32: Off

		Check Box33: Off

		Check Box34: Off

		Check Box35: Off

		Check Box36: Off

		Check Box37: Off

		Check Box38: Off

		Check Box39: Off

		Check Box40: Off

		Check Box41: Off

		Check Box42: Off

		Check Box43: Off

		Check Box44: Off

		Check Box45: Off

		Check Box46: Off

		Check Box47: Off

		Check Box309: Off

		Check Box310: Off

		Check Box48: Off

		Check Box49: Off

		Check Box50: Off

		Check Box51: Off

		Check Box52: Off

		Check Box53: Off

		Check Box54: Off

		Check Box55: Off

		Check Box56: Off

		Check Box57: Off

		Check Box58: Off

		Check Box59: Off

		Check Box60: Off

		Check Box61: Off

		Check Box62: Off

		Check Box63: Off

		Check Box64: Off

		Check Box65: Off

		Check Box303: Off

		Check Box304: Off

		Check Box305: Off

		Check Box306: Off

		Check Box307: Off

		Check Box308: Off

		Check Box66: Off

		Check Box67: Off

		Check Box68: Off

		Check Box69: Off

		Check Box70: Off

		Check Box71: Off

		Check Box72: Off

		Check Box73: Off

		Check Box74: Off

		Check Box75: Off

		Check Box76: Off

		Check Box77: Off

		Check Box78: Off

		Check Box79: Off

		Check Box80: Off

		Check Box81: Off

		Check Box82: Off

		Check Box83: Off

		Check Box297: Off

		Check Box298: Off

		Check Box299: Off

		Check Box300: Off

		Check Box301: Off

		Check Box302: Off

		Check Box84: Off

		Check Box85: Off

		Check Box86: Off

		Check Box87: Off

		Check Box88: Off

		Check Box89: Off

		Check Box90: Off

		Check Box91: Off

		Check Box92: Off

		Check Box93: Off

		Check Box94: Off

		Check Box95: Off

		Check Box96: Off

		Check Box97: Off

		Check Box98: Off

		Check Box99: Off

		Check Box100: Off

		Check Box101: Off

		Check Box293: Off

		Check Box294: Off

		Check Box295: Off

		Check Box296: Off

		Check Box102: Off

		Check Box103: Off

		Check Box104: Off

		Check Box105: Off

		Check Box106: Off

		Check Box107: Off

		Check Box108: Off

		Check Box109: Off

		Check Box110: Off

		Check Box111: Off

		Check Box112: Off

		Check Box113: Off

		Check Box114: Off

		Check Box115: Off

		Check Box116: Off

		Check Box117: Off

		Check Box118: Off

		Check Box119: Off

		Check Box120: Off

		Check Box121: Off

		Check Box122: Off

		Check Box290: Off

		Check Box291: Off

		Check Box292: Off

		Check Box123: Off

		Check Box124: Off

		Check Box125: Off

		Check Box126: Off

		Check Box127: Off

		Check Box128: Off

		Check Box129: Off

		Check Box130: Off

		Check Box131: Off

		Check Box132: Off

		Check Box133: Off

		Check Box134: Off

		Check Box135: Off

		Check Box287: Off

		Check Box288: Off

		Check Box289: Off

		Check Box312: Off

		Check Box136: Off

		Check Box137: Off

		Check Box138: Off

		Check Box139: Off

		Check Box140: Off

		Check Box141: Off

		Check Box142: Off

		Check Box143: Off

		Check Box144: Off

		Check Box145: Off

		Check Box146: Off

		Check Box147: Off

		Check Box148: Off

		Check Box149: Off

		Check Box285: Off

		Check Box286: Off

		Check Box150: Off

		Check Box151: Off

		Check Box152: Off

		Check Box153: Off

		Check Box154: Off

		Check Box155: Off

		Check Box156: Off

		Check Box157: Off

		Check Box158: Off

		Check Box159: Off

		Check Box160: Off

		Check Box161: Off

		Check Box162: Off

		Check Box163: Off

		Check Box281: Off

		Check Box283: Off

		Check Box284: Off

		Check Box164: Off

		Check Box165: Off

		Check Box166: Off

		Check Box167: Off

		Check Box168: Off

		Check Box169: Off

		Check Box170: Off

		Check Box171: Off

		Check Box172: Off

		Check Box173: Off

		Check Box174: Off

		Check Box175: Off

		Check Box176: Off

		Check Box177: Off

		Check Box277: Off

		Check Box278: Off

		Check Box279: Off

		Check Box280: Off

		Check Box178: Off

		Check Box179: Off

		Check Box180: Off

		Check Box181: Off

		Check Box182: Off

		Check Box183: Off

		Check Box184: Off

		Check Box185: Off

		Check Box186: Off

		Check Box187: Off

		Check Box188: Off

		Check Box189: Off

		Check Box190: Off

		Check Box191: Off

		Check Box192: Off

		Check Box193: Off

		Check Box194: Off

		Check Box195: Off

		Check Box275: Off

		Check Box276: Off

		Check Box270: Off

		Check Box271: Off

		Check Box272: Off

		Check Box274: Off

		Check Box196: Off

		Check Box197: Off

		Check Box198: Off

		Check Box199: Off

		Check Box200: Off

		Check Box201: Off

		Check Box261: Off

		Check Box262: Off

		Check Box263: Off

		Check Box264: Off

		Check Box265: Off

		Check Box266: Off

		Check Box267: Off

		Check Box268: Off

		Check Box269: Off

		Check Box202: Off

		Check Box203: Off

		Check Box204: Off

		Check Box205: Off

		Check Box206: Off

		Check Box207: Off

		Check Box208: Off

		Check Box209: Off

		Check Box210: Off

		Check Box211: Off

		Check Box212: Off

		Check Box213: Off

		Check Box251: Off

		Check Box252: Off

		Check Box255: Off

		Check Box256: Off

		Check Box257: Off

		Check Box258: Off

		Check Box214: Off

		Check Box215: Off

		Check Box216: Off

		Check Box217: Off

		Check Box218: Off

		Check Box219: Off

		Check Box220: Off

		Check Box221: Off

		Check Box222: Off

		Check Box223: Off

		Check Box224: Off

		Check Box225: Off

		Check Box226: Off

		Check Box227: Off

		Check Box228: Off

		Check Box229: Off

		Check Box230: Off

		Check Box250: Off

		Check Box311: Off

		Check Box355: Off

		Check Box356: Off

		Check Box357: Off

		Check Box358: Off

		Check Box359: Off

		Check Box253: Off

		Check Box254: Off

		Check Box259: Off

		PRINT PREPARERS NAME: 

		ADDRESS: 

		CITY STATE: 

		Check Box231: Off

		Check Box232: Off

		Check Box233: Off

		Check Box234: Off

		Check Box235: Off

		Check Box236: Off

		Check Box237: Off

		Check Box238: Off

		Check Box239: Off

		Check Box240: Off

		Check Box241: Off

		Check Box242: Off

		Check Box243: Off

		Check Box244: Off

		Check Box245: Off

		Check Box246: Off

		Check Box247: Off

		Check Box248: Off

		Check Box249: Off

		CONTRACTOR: 

		MASTER AGREEMENT: 

		Check Box313: Off

		Check Box314: Off

		Check Box315: Off

		Check Box316: Off

		Check Box317: Off

		Check Box318: Off

		Check Box319: Off

		Check Box320: Off

		Check Box321: Off

		Check Box322: Off

		Check Box323: Off

		Check Box324: Off

		Check Box325: Off

		Check Box326: Off

		Check Box327: Off

		Check Box328: Off

		Check Box329: Off

		Check Box330: Off

		Check Box331: Off

		Check Box332: Off

		Check Box333: Off

		Check Box334: Off

		Check Box335: Off

		Check Box336: Off

		Check Box337: Off

		Check Box338: Off

		Check Box339: Off

		Check Box340: Off

		Check Box341: Off

		Check Box342: Off

		Check Box343: Off

		Check Box344: Off

		Check Box345: Off

		Check Box346: Off

		Check Box347: Off

		Check Box348: Off

		Check Box349: Off

		Check Box350: Off

		Check Box351: Off

		Check Box352: Off

		Check Box353: Off

		Check Box354: Off

		Check Box273: Off

		Proposers Name: 

		AGENCYDEPT: 

		AGENCYDEPT_2: 

		SERVICE TYPE: 

		SERVICE TYPE_2: 

		CONTRACT TERM: 

		CONTRACT TERM_2: 

		CONTRACT AMT: 

		CONTRACT AMT_2: 

		CONTACT: 

		CONTACT_2: 

		TELEPHONE: 

		TELEPHONE_2: 

		Text379: 

		Text380: 

		Text381: 

		Text382: 

		Text383: 

		Text384: 

		Text385: 

		Text386: 

		Text387: 

		Text388: 

		Text389: 

		Text390: 

		Text391: 

		Text392: 

		Text393: 

		Text394: 

		Text395: 

		Text396: 

		Text397: 

		Text398: 

		Text399: 

		Text400: 

		Text401: 

		Text402: 

		Text403: 

		Text404: 

		Text405: 

		Text406: 

		Text407: 

		Text408: 

		Text1: 

		Text2: 

		Text3: 

		Text4: 

		Text5: 

		Text6: 

		Text7: 

		Text8: 

		Text9: 

		Text10: 

		Text11: 

		Text12: 

		Text13: 

		Text14: 

		Text15: 

		Text16: 

		Text17: 

		Text18: 

		Text19: 

		Text20: 

		Text21: 

		Text22: 

		Text23: 

		Text24: 

		Text25: 

		Text26: 

		Text27: 

		Text28: 

		Text29: 

		Text30: 

		Text31: 

		Text32: 

		Text33: 

		Text34: 

		Text35: 

		Text36: 

		Text37: 

		Text38: 

		Text39: 

		Text40: 

		Text41: 

		Text42: 

		Text43: 

		Text44: 

		Text45: 

		Text46: 

		Text47: 

		Text48: 

		Text49: 

		Text50: 

		Text51: 

		Text52: 

		Text53: 

		Text54: 

		Text55: 

		Text409: 

		Text410: 

		Text411: 

		Text412: 

		Text413: 

		Text417: 

		Text418: 

		Text419: 

		Text420: 

		Date contribution solicited or directedRow1: 

		Recipient Name elected officialRow1: 

		AmountRow1: 

		Date contribution solicited or directedRow2: 

		Recipient Name elected officialRow2: 

		AmountRow2: 

		Date contribution solicited or directedRow3: 

		Recipient Name elected officialRow3: 

		AmountRow3: 

		Date contribution madeRow1: 

		Name of the contributorRow1: 

		Recipient Name elected officialRow1_2: 

		AmountRow1_2: 

		Date contribution madeRow2: 

		Name of the contributorRow2: 

		Recipient Name elected officialRow2_2: 

		AmountRow2_2: 

		Date contribution madeRow3: 

		Name of the contributorRow3: 

		Recipient Name elected officialRow3_2: 

		AmountRow3_2: 

		Text414: 

		Text415: 

		There are: 

		I: 

		Declarant Company at which I am employed as: 

		made a reasonably diligent investigation regarding the Declarant Company the: 

		Date: 

		the attached sheets if any are correct to the best of my knowledge and belief Further: 

		Date_2: 

		TITLE: 

		DATE: 

		PRINT NAME100: 

		TITLE100: 

		DATE100: 






APPENDIX B.1 - REQUIRED FORMS FOR
INCUMBENT CONTRACTORS (SECTION B.1)

Exhibits

1)  Organization Questionnaire/Affidavit

2)  Request for Preference Consideration (If Applicable)

3)  Community Business Enterprise (CBE) Information (Excel Worksheet)
4)  Contribution and Agent Declaration Form

5)  Minimum Mandatory Requirements

6) Declaration

Appendix B — Required Forms Exhibit 1-6 2/17/2026





REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 1

ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

Vendor’s Name:

County Webven Number:

Address:

Telephone Number:

Email:

Internal Revenue Service Employer Identification

Number:

California Business License Number:

Select the option that best defines your
firm’s business structure:

[ ] Corporation

[ ] Limited Liability Company (LLC)
4 | L] Limited Partnership

[ ] Sole Proprietorship

[ ] Non-Profit

[ ] Franchise

[ ] Other (Specify)

If Corporation or Limited Liability Company (LLC):
Legal Name (as stated in Articles of Incorporation):

State of Incorporation:
Year of Incorporation:

If Limited Partnership or a Sole Proprietorship:
Name of proprietor or managing partner:

If other: Specify business structure name:

Is your firm doing business under one or
more DBA’s?

2 |[[]Yes []No

Name:
Country of Registration:

Year became DBA:

Is your firm wholly/majority owned by, or a
subsidiary of another firm?

3 [ ]Yes [ |No

If yes, indicate name of Parent Firm and State of
Incorporation.

Name of Parent Firm:

State of Incorporation or registration of parent firm:

Has your firm done business under other
names within last five (5) years?

4 |[]Yes [ ]No

If yes, indicate any other names and the year of name
change.

Name(s):

Year(s) of Name Change:
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS — EXHIBIT 1

ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

List names of all joint ventures,
partners, subcontractors, or others
having any right or interest in this
contract or the proceeds thereof. If not
applicable, state “NONE”".

Is your firm involved in any pending
acquisition or mergers?

[ ]Yes [ INo

If yes, please provide additional information regarding the
pending merger.

List all names and contact information
of all individuals legally authorized to
commit the Vendor.

Name:
Title:
Phone:
Email:

Name:
Title:
Phone:
Email:

Name:
Title:
Phone:
Email:
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 2
REQUEST FOR PREFERENCE CONSIDERATION (IF APPLICABLE)

INSTRUCTIONS: Vendors requesting preference consideration must complete and include this
form in their SOQ. Vendors may request consideration for one or more preference programs. In
order to qualify for preference, firm must be certified by the County of Los Angeles
Department of Consumer and Business Affairs (DCBA). Please reference your Certification
Letter issued by DCBA to determine Federal/Non-Federal preference eligibility.

|:| PREFERENCE NOT REQUESTED

OR

|:|PREFERENCE REQUESTED (SELECT ALL THAT APPLY)

Preference Program

|:| Request for Local Small Business Enterprise (LSBE) Program LACC 2.204
Preference

[ ]Certification for Non-Federally Funded County Solicitations

[ ]Certification for Federally Funded County Solicitations
Request for Social Enterprise (SE) Program Preference LACC 2.205
|:| [ |Certification for Non-Federally Funded County Solicitations
[ ] Certification for Federally Funded County Solicitations

|:| Request for Disabled Veterans Business Enterprise (DVBE) Program | LACC 2.211
Preference

Reference

Note: In no instance should any of the listed preference programs price or scoring be combined
with any other County program to exceed fifteen percent (15%) in response to any county

solicitation.
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 3
COMMUNITY BUSINESS ENTERPRISE (CBE) INFORMATION

Refer to Excel Worksheet
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS- EXHIBIT 4
CONTRIBUTION AND AGENT DECLARATION FORM

This form must be completed separately by all bidders/proposers, including all prime
contractors and subcontractors, and by all applicants for licenses, permits, and other
entitlements for use issued by the County of Los Angeles ("County").

Pursuant to the Levine Act (Government Code Section 84308), a member of the Board of
Supervisors, other elected County officials (the Sheriff, Assessor, and the District Attorney),
and other County employees and/or officers ("County Officers") are disqualified and not able
to participate in a proceeding involving contracts, franchises, licenses, permits and other
entitlements for use if the County Officer received more than $500 in contributions in the past
12 months from the bidder, proposer or applicant, any paid agent of the bidder, proposer, or
applicant, or any financially interested participant who actively supports or opposes a particular
decision in the proceeding.

State law requires you to disclose information about contributions made by you, your
company, and lobbyists and agents paid to represent you. Failure to complete the form
in its entirety may result in significant delays in the processing of your application and
potential disqualification from the procurement or application process.

You must fully answer the applicable questions below. You ("Declarant”), or your
company, if applicable, including all entities identified below (collectively, “Declarant
Company”) must also answer the questions below. The term “employee(s)” shall be
defined as employees, officers, partners, owners, or directors of Declarant Company.

An affirmative response to any questions will not automatically cause the
disqualification of your bid/proposal, or the denial of your application for a license,
permit or other entitlement. However, failure to answer questions completely, in good
faith, or providing materially false answers may subject a bidder/proposer to
disqualification from the procurement.

This material is intended for use by bidders/proposers, including all prime contractors and subcontractors, and by all applicants for
licenses, permits, and other entitlements for use issued by the County of Los Angeles and does not constitute legal advice. If you have
questions about the Levine Act and how it applies to you, you should call your lawyer or contact the Fair Political Practices Commission
for further guidance.
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS- EXHIBIT 4

CONTRIBUTION AND AGENT DECLARATION FORM

Complete each section below. State “none” if applicable.

A COMPANY OR APPLICANT INFORMATION

1)

Declarant Company or Applicant Name:

a) If applicable, identify all subcontractors that have been or will be hamed in your

bid or proposal:

b) If applicable, variations and acronyms of Declarant Company’s name used within
the past 12 months:

c) ldentify all entities or individuals who have the authority to make decisions for you
or Declarant Company about making contributions to a County Officer, regardless
of whether you or Declarant Company have actually made a contribution:

[IF A COMPANY, ANSWER QUESTIONS 2 - 3]

2)

Identify only the Parent(s), Subsidiaries and Related Business Entities that
Declarant Company has controlled or directed, or been controlled or directed by.
“Controlled or directed” means shared ownership, 50% or greater ownership, or
shared management and control between the entities.

a) Parent(s):

b) Subsidiaries:

c) Related Business Entities:

If Declarant Company is a closed corporation (non-public, with under 35
shareholders), identify the majority shareholder.

Identify all entities (proprietorships, firms, partnerships, joint ventures, syndicates,
business trusts, companies, corporations, limited liability companies, associations,
committees, and any other organization or group of persons acting in concert)
whose contributions you or Declarant Company have the authority to direct or
control.
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9)

6)

REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 4
CONTRIBUTION AND AGENT DECLARATION FORM

Identify any individuals such as employees, agents, attorneys, law firms, lobbyists,
and lobbying firms who are or who will act on behalf of you or Declarant Company
and who will receive compensation to communicate with a County Officer regarding
the award or approval of this contract or project, license, permit, or other entitlement
for use.

(Do not list individuals and/or firms who, as part of their profession, either (1) submit
to the County drawings or submissions of an architectural, engineering, or similar
nature, or (2) provide purely technical data or analysis, and who will not have any
other type of communication with a County agency, employee, or officer.)

If you or Declarant Company are a 501(c)(3) non-profit organization, identify the
compensated officers of your organization and the compensated members of your
board.

B. CONTRIBUTIONS

1)

Have you or the Declarant Company solicited or directed your employee(s) or
agent(s) to make contributions, whether through fundraising events,
communications, or any other means, to a County Officer in the past 12 months? If
so, provide details of each occurrence, including the date.

Date (contribution solicited, | Recipient Name (elected official) Amount
or directed)

*Please attach an additional page, if necessary.

2)

Disclose all contributions made by you or any of the entities and individuals identified

in Section A to a County officer in the past 12 months.

Date (contribution Name (of the contributor) | Recipient Name (elected | Amount
made) official)

*Please attach an additional page, if necessary.
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS — EXHIBIT 4
CONTRIBUTION AND AGENT DECLARATION FORM

C. DECLARATION

By signing this Contribution and Agent Declaration form, you (Declarant), or you and
the Declarant Company, if applicable, attest that you have read the entirety of the
Contribution Declaration and the statements made herein are true and correct to the
best of your knowledge and belief. (Only complete the one section that applies.)

There are additional pages attached to this Contribution Declaration
Form.

COMPANY BIDDERS OR APPLICANTS

l, (Authorized  Representative), on behalf of
(Declarant Company), at which | am employed as
(Title), attest that after having made or caused to be
made a reasonably diligent investigation regarding the Declarant Company, the
foregoing responses, and the explanation on the attached page(s), if any, are correct
to the best of my knowledge and belief. Further, | understand that failure to answer the
questions in good faith or providing materially false answers may subject Declarant
Company to consequences, including disqualification of its bid/proposal or delays in the
processing of the requested contract, license, permit, or other entitlement.

IMPORTANT NOTICE REGARDING FUTURE AGENTS AND FUTURE
CONTRIBUTIONS:

By signing this Contribution and Agent Declaration form, you also agree that, if
Declarant Company hires an agent, such as, but not limited to, an attorney or lobbyist
during the course of these proceedings and will compensate them for communicating
with the County about this contract, project, permit, license, or other entitlement for use,
you agree to inform the County of the identity of the agent or lobbyist and the date of
their hire. You also agree to disclose to the County any future contributions made to
members of the County Board of Supervisors, another elected County officer (the
Sheriff, Assessor, and the District Attorney), or any other County officer or employee
by the Declarant Company, or, if applicable, any of the Declarant Company's proposed
subcontractors, agents, lobbyists, and employees who have communicated or will
communicate with the County about this contract, license, permit, or other entitlement
after the date of signing this disclosure form, and within 12 months following the
approval, renewal, or extension of the requested contract, license, permit, or entitlement
for use.

Signature Date
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 4
CONTRIBUTION AND AGENT DECLARATION FORM

INDIVIDUAL BIDDERS OR APPLICANTS

[, , declare that the foregoing responses and the explanation on
the attached sheet(s), if any, are correct to the best of my knowledge and belief. Further,
| understand that failure to answer the questions in good faith or providing materially
false answers may subject me to consequences, including disqualification of my
bid/proposal or delays in the processing of the requested license, permit, or other
entitlement.

IMPORTANT NOTICE REGARDING FUTURE AGENTS AND FUTURE
CONTRIBUTIONS:

If I hire an agent or lobbyist during the course of these proceedings and will compensate
them for communicating with the County about this contract, project, permit, license, or
other entitlement for use, | agree to inform the County of the identity of the agent or
lobbyist and the date of their hire. | also agree to disclose to the County any future
contributions made to members of the County Board of Supervisors, another elected
County official (the Sheriff, Assessor, and the District Attorney), or any other County
officer or employee by me, or an agent such as, but not limited to, a lobbyist or attorney
representing me, that are made after the date of signing this disclosure form, and within
12 months following the approval, renewal, or extension of the requested contract,
license, permit, or entitlement for use.

Signature Date
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS — EXHIBIT 5

MINIMUM MANDATORY REQUIREMENTS

Vendor acknowledges and certifies that it meets and will comply with the Minimum
Mandatory Requirements indicated below and as stated in Paragraph 3.0 (Minimum

Mandatory Requirements), of this Request for Statement of Qualifications (RFSQ).

No.

Minimum Mandatory Requirement(s) (M/R)

Complies with M/R

Yes

No

Vendor does not have unresolved questioned cost,
as identified by the Auditor-Controller, in an
amount over $100,000.00, that are confirmed to be
disallowed costs by the County department and
remain unpaid for a period of six months or more
from the date of disallowance, unless such
disallowed costs are the subject of current good
faith negotiations to resolve the disallowed costs, in
the opinion of the County.

At least one (1) of the Vendors references provided
in Appendix B (Required Forms), Exhibit 9 (List of
References) must be responsive and validate that
the Vendor meets the Minimum Mandatory
Requirements identified in Section 3.3 (Minimum
Mandatory Requirements).

Contractors with an active DESMA will be afforded
the opportunity to re-qualify in the same DESMA
Service Category(ies) under which they are currently
qualified, and may obtain a new DESMA provided
meet  the  following Minimum Mandatory
Requirement: Complete, sign and submit new RFSQ
Forms provided in Appendix B.1 (Required Forms for
Incumbent Contractors) of the new RFSQ by April 9,
2026 and compliance with Paragraph 3.1
(Unresolved Questioned Costs).
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REQUIRED FORMS FOR INCUMBENT CONTRACTORS - EXHIBIT 6
DECLARATION

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF
THE STATE OF CALIFORNIA THAT THE INFORMATION SUBMITTED IN EXHIBITS 1-6 IS TRUE
AND CORRECT.

NOTE: BY SIGNING AND SUBMITTING A NEW SET OF REQUIRED FORMS (B.1),
YOUR COMPANY ACKNOWLEDGES AND CERTIFIES COMPLIANCE AND WILL CONTINUE
TO MEET THE MINIMUM MANDATORY REQUIREMENTS FOR SPECIFIC SERVICE
CATEGORIES SET FORTH IN PARAGRAPH 3.4, SPECIFIC CATEGORY
QUALIFICATIONS OF THE RFSQ FOR WHICH YOUR COMPANY IS CURRENTLY QUALIFIED.

PRINT NAME:

| SIGNATURE: DATE: |
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STANDARD EXHIBITS

COUNTY’S ADMINISTRATION
CONTRACTOR’S ADMINISTRATION
CONTRACTOR’S STATEMENT OF QUALIFICATIONS SUBMITTAL FORM

APPROVED SERVICE CATEGORIES FORM
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FEMA CONTRACT PROVISIONS
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CERTIFICATION OF NO CONFLICT OF INTEREST
G CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT
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EXHIBIT A

COUNTY’S ADMINISTRATION

MASTER AGREEMENT NO.

SUBORDINATE AGREEMENT NO.

COUNTY’S MASTER AGREEMENT PROJECT DIRECTOR (MAPD):
Name:

Title:
Address:

Telephone:
E-mail Address:

COUNTY’S PROJECT DIRECTOR:

Name:
Title:
Address:

Telephone:
E-mail Address:

COUNTY’S CONTRACT ANALYST:

Name:
Address:

Telephone:
E-mail Address:

COUNTY’S WORK ORDER DIRECTOR:

Name:
Title:
Address:

Telephone:
E-mail Address:

COUNTY’S PROJECT MANAGER:

Name:
Title:
Address:

Telephone:
E-mail Address:
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CONTRACTOR’S ADMINISTRATION
CONTRACTOR'S NAME:
MASTER AGREEMENT NO.
SUBORDINATE AGREEMENT NO.
CONTRACTOR’S PROJECT DIRECTOR:

Name:

EXHIBIT B

Title:

Address:

Telephone:

E-mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S):

Name:

Title:

Address:

Telephone:

E-mail Address:

Name:

Title:

Address:

Telephone:

E-mail Address:

NOTICES TO CONTRACTOR:

Name:

Title:

Address:

Telephone:

E-mail Address:
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November 2025





EXHIBIT C

DISASTER AND EMERGENCY SERVICES MASTER
AGREEMENT STATEMENT OF QUALIFICATION SUBMITTAL FORM
This serves as an application for the Disaster/Emergency Services Master Agreement.
To Complete the Statement of Qualification:
1. Check off/fill out all the requirements met and sign form
= Minimum Qualifications (applies to all vendors)
= Category Specific Qualifications (only complete sections in categories you intend to apply for)
2. Attach all applicable documents listed in Required Forms section
3. Attach copies of the licenses/certificates/proof registrations checked off in specific categories
4. Vendor acknowledges and certifies that it meets the Minimum Mandatory Requirements listed in
Paragraph 3.0 - Minimum Mandatory Requirements, and the applicable requirements of Paragraph 3.4
— Specific Category Qualifications of this Request for Statement of Qualifications (RFSQ).
3.0 MINIMUM QUALIFICATIONS
APPLICATION CATEGORIES YEARS PERFORMING SERVICE
(check all that apply) (within the last 5 years)
HIGH VOLTAGE REPAIR
[ ] Transformer and Switchgear Testing .......cccvveeeeviiee e yrs
[ ] Electrical Acceptance Testing and COMMISSIONING ..........ccevevrverennnne. yrs
[] Infrared INSPECLIONS ........evvveevereeeerreseeieeee e eeseeseeses s sesee s ssenen yrs
[] Circuit Breaker ReManufacturing.........cccveuevurueerereuneerieessieieessseeeenees yrs
[ ] Dielectric Fluid Analytical SErVICES ........cviuruerivnrrerierierrieriereieeenees yrs
[] Partial Discharge Cable TEStING.......ccccoucuiuriiciniinicirisieise s yrs
[ ] Replacement and Repair of High Voltage Power Line.......ccccccccveuvennn. yrs
DEBRIS REMOVAL
Removal of Landscaping DeDIis .........covueerieeniienieeniee e yrs
|:| Removal of Fire Ash and Wind-borne Debris..........ccceeveviiiieerincieenns yrs
FIRE & LIFE SAFETY
[] Fire Life Safety SYSteMS.....coeuiurireeeerieieeeeee st ssesseesees yrs
|:| Plumbing Systems Installation ........cccccoeeiiiiiiiieiiieicee e yrs
RELOCATION SERVICES
|:| AV TolUF: 1 o] a BYUT o] o Lo SH PP PPPPPPPPPPRE yrs
SLOPE/WATERSHED PROTECTION
(] SIOPE PrOteCiON......uuveeieeieieieiiciiiieiee st yrs
Watershed Protection .......ccccceeeeiieeieiiee st e e e yrs
HIGH WIND PROTECTION
|:| BOArd UpP SEIVICES .ccoeiiiiiieie ettt e e e e baar e e e e e yrs
[] Tre@ REMOVAl ....vuieieeieiciiie et yrs
GAS TURBINE REPAIR
|:| Field Service REPAIS ..ccuuvieeieeiieiiiiiieee et ee st e e e sbaar e e e e yrs
|:| DepPOot LEVElI REPAIIS ...veeeeeeeeeciieeeeiieeeetee st e e e e ste e e e e e yrs
HIGH PRESSURE BOILER REPAIR
[ ] Water Tube Boiler and Fire Tube Boiler REPAIrS .cccvveeeeiee e yrs
VALVE REPAIR AND TESTING
|:| Testing, Calibration, and RePairs ......cccccececvvieieeiiecciiiiieee e yrs
POWER PLANT INSTRUMENTION REPAIR
|:| Equipment Installations and Troubleshooting..........ccccceeeeevcciiiieenenn. yrs
WELDING SERVICES
[ ] Structural Steel and Process Piping Welding ..........cccceveuereerrerereennnne. yrs
EMERGENCY TEMPORARY CUSTODIAL SERVICES
[[] Custodial Related SEIVICES ............cvvvververeireeeresreseereseeseressesseseseeeeeees yrs

Exhibits for Disaster and Emergency Services Master Agreement





EXHIBIT C

EMERGENCY TEMPORARY ARMED SECURITY GUARD SERVICES

[ ] Security GUArd SErVICES..........coevrverrrereissessessessessessessssessssssessanees yrs
EMERGENCY TEMPORARY UNARMED SECURITY GUARD SERVICES

|:| SECUNitY GUAId SEIVICES...cccciuiiieeiiee e citee et e eeree e sree e e tre e e eee e e e yrs
TRAFFIC CONTROL SERVICES

[] Traffic CONrol SEIVICES ....vuvuevriuireirreniieiseesseisisssssssessessssesessssesnenees yrs
AS-NEEDED HEATING, AIR CONDITIONING & VENTILATION (HVAC) SERVICES

|:| As-Needed Heating, Air Conditioning & Ventilation (HVAC) Services... yrs
AS-NEEDED HOMELESS ENCAMPMENT CLEANUP SERVICES

[[] Hazardous DiSposal SEIVICES.........wwwrrrreeeeireessresesssssssssssssssssssssssoens yrs

[[] Medical Waste Disposal SErVICES...........uwwervemrrsmssssmsssssmesssssssssemssssens yrs

[[] Rubbish Removal/Disposal SErViCes............omwwrremsrremseeesssiesssieessennes yrs
DUCT CLEANING SERVICES

[[] DUCt Cleaning SEIVICES...........cevveeernerveeeesses e ses s ssssssessns s yrs
EMERGENCY MEAL AND SACK LUNCH SERVICES

[ ] Emergency Meal and Sack LUNCh SEIVICes.........wveurrereressreereresneennne yrs
AS NEEDED EMERGENCY TRANSPORTATION SERVICES

|:| As Needed Emergency Transportation Services.........cccouevvevevuveverenns yrs

INSURANCE REQUIREMENTS (FOR ALL VENDORS)

GENERAL LIABILITY
CG 00 01 or Equivalent in Coverage Scope
General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
County Named as An Additional Insured
WORKERS’ COMPENSATION AND EMPLOYERS LIABILITY
[] Each Accident: $1 million
[ ] Disease — Policy Limit: $1 million
Disease — Each Employee: $1 million
AUTO LIABILITY*
CA 00 01 or Equivalent in Coverage Scope
[] Auto Liability: $1 million
*Some Contractors are required to carry additional limits.

3.4 ADDITIONAL INSURANCE REQUIREMENTS FOR SPECIFIC CATEGORIES

3.4.1 HIGH VOLTAGE REPAIR

3.4.1.1 Transformer and Switchgear Testing
DESCRIPTION: Services include but not limited to: cable testing, double power factor testing, and full electrical testing.

e

ERRORS AND OMISSIONS (E&O) LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
|:| Aggregate: $2 million |:| NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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EXHIBIT C

3.4.1 HIGH VOLTAGE REPAIR (cont.)
3.4.1.2 Electrical Acceptance Testing and Commissioning

DESCRIPTION: Services include but not limited to: high current testing, relay testing, double power factor testing, and full
electrical testing.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured

AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.3 Infrared Inspections
DESCRIPTION: Infrared scanning to detect defective, improper or loose connections.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[ ] Each Occurrence: $1 million [ ] CAC-10 License
[] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.4 Circuit Breaker Remanufacturing
DESCRIPTION: Circuit breakers repairs.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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3.4.1 HIGH VOLTAGE REPAIR (cont.)

3.4.1.5 Dielectric Fluid Analytical Services
DESCRIPTION: Perform routine transformer fluid testing.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.6 Partial Discharge Cable Testing

DESCRIPTION: Provide Partial Discharge testing and analysis to evaluate the condition of voltage cable system.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
[ ] Aggregate: $2 million [ ] NETA certified

CONTRACTORS POLLUTION LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.1.7 Power Lines
DESCRIPTION: Replace and repair of high voltage power lines.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-10 License
|:| Aggregate: $2 million D NETA certified

CONTRACTORS POLLUTION LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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3.4.2 DEBRIS REMOVAL

3.4.2.1 Removal of Landscaping Debris

3.4.2.2 Removal of Fire Ash and Wind-Borne Debris

DESCRIPTION: Removal of fire ash, landscaping debris, and wind-borne debris including but not limited to:
frames, shingles, and corrugated iron.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

[ ] Each Occurrence: $1 million [ ] CAC-27 License
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.3 FIRE & LIFE SAFETY

3.4.3.1 Fire Life Safety Systems
DESCRIPTION: Provide and repair fire sprinklers, fire hydrant testing & fire suppression systems such as fire

alarm systems.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA C-16 License
[ ] Aggregate: $2 million [ ] NFPA Certified

CONTRACTORS POLLUTION LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.3.2 Plumbing Systems Installation
DESCRIPTION: Provide & install plumbing systems.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

[ ] Each Occurrence: $1 million [ ] CAC-36License
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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3.4.4 RELOCATION SERVICES

3.4.4.1 Evacuation Support
DESCRIPTION: Provide housing & transportation for relocation and/or storage.

PROPERTY: Freight/Cargo Insurance providing Special LICENSES AND/OR CERTIFICATIONS
causes of loss coverage for County property in |:| Public  Utilities Commission
Contractor’s care, custody and/or control, subject to Permit to Operate as a Highway
maximum 5% deductible. Carrier

[ ] Actual cash value amount of any automobiles and
mobile equipment entrusted to Contractor.
|:| Full replacement value amount of any other types
of personal property entrusted to Contractor
FIDELITY BOND OR CRIME COVERAGE (EMPLOYEE
DISHONESTY)
[ ] Each Occurrence: $50,000
[ ] County Named as Additional Assured and Loss
Payee
E&O LIABILITY
[ ] Each Occurrence: $ 1 million
[ ] Aggregate: $2 million
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.5 SLOPE/WATERSHED PROTECTION

3.4.5.1 Slope Protection
DESCRIPTION: Installation of retaining walls, riprap.

COMMERCIAL GENERAL LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
|:| General Aggregate: $2 million Hazardous  Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

[] Each Occurrence: $2 million
[ ] Aggregate: $2 million
|:| Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.5.2 Watershed Protection
DESCRIPTION: Installation of filter blanket, erosion control blankets, silt screens, & straw fiber rolls.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
|:| Aggregate: $2 million Hazardous  Substance = Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[ ] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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3.4.6 HIGH WIND PROTECTION

3.4.6.1 Board Up Services
DESCRIPTION: Provide & install temporary board up, roof cover-up, & temporary fencing.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| CA Contractors License A or B with
[ ] Aggregate: $2 million Hazardous Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement
|:| Each Occurrence: $2 million |:| CA C-39 License

[] Aggregate: $2 million
[] Including Completed Operations Coverage
|:| County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.6.2 Tree Removal
DESCRIPTION: Pick up, removal, transportation, and disposal of trees.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[] Each Occurrence: $1 million [] CA Contractors License A or B with
[ ] Aggregate: $2 million Hazardous Substance Removal
CONTRACTORS POLLUTION LIABILITY Endorsement

|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[ ] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

Exhibits for Disaster and Emergency Services Master Agreement




Bernardo Franco

Line



Bernardo Franco

Line





EXHIBIT C

3.4.7 GAS TURBINE REPAIR

3.4.7.1 Field Service Repairs pursuant to Paragraph 3.3 Minimum Mandatory Requirements
DESCRIPTION: Services include but not limited to: Level | Field service and repair for GE LM2500 Gas Turbine, Allison
501KB Turbine, and field troubleshooting and borescope inspections

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
|:| Each Occurrence: $1 million |:| N/A
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.7.2 Depot Level Repairs pursuant to Paragraph 3.3 Minimum Mandatory Requirements
DESCRIPTION: Services include but not limited to: Level IV service and repair for GE LM2500, Allison 501KB, Lease
LM2500 and Allison 501KB availability.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS
[ ] Each Occurrence: $1 million [] N/A
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
|:| Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
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3.4.8 HIGH PRESSURE BOILER REPAIR

3.4.8.1 Water Tube Boiler and Fire Tube Boiler Repairs

DESCRIPTION: Services include but not limited to: Tube repair, economizer repair, super heater tube repair, manway
and hand-hole machining and repair; Heat exchanger repair, shell and tube heat exchanger and plate

type heat exchanger.

E&O LIABILITY

[ ] Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

[] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

LICENSES AND/OR CERTIFICATIONS

[ ] california Contractor’s C-4 Boiler
License, Hot Water Heating and Steam
Fitting Contractor, issued by the
California Contractors State License
Board (CSLB).

[ ] Specialized Certification: American
Society of Mechanical Engineers (ASME)
“S” and “PP” stamps.

[ ] National Board of Boiler and Pressure
Vessel Inspectors “R” stamp

3.4.9 VALVE REPAIR AND TESTING
3.4.9.1 Testing, Calibration and Repair

DESCRIPTION: Services include but not limited to: Boiler safety valves, pressure relief valves, control valves, pressure
reducing valves, high pressure gate valves, globe and non-return valves.

E&O LIABILITY
|:| Each Occurrence: $1 million
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $2 million
[] Aggregate: $2 million

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

[ ] Including Completed Operations Coverage

LICENSES AND/OR CERTIFICATIONS

[ ] Specialized Certification: National Board
of Boiler and Pressure Vessel Inspectors
“VR” Stamp.
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3.4.10 POWER PLANT INSTRUMENTATION REPAIR

DESCRIPTION: Services include but not limited to: Switch gear and motor control repair, equipment installation and

testing, troubleshooting, equipment and machinery wiring, programmable logic controls

troubleshooting and repair, underground conduit systems, cable tray and bus duct systems.

LICENSES AND/OR CERTIFICATIONS

[ ] South Coast Air Quality Management
District (SCAQMD) Portable Boiler
Combustion Analyzer Certification

E&O LIABILITY

[ ] Each Occurrence: $1 million

[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY

|:| Each Occurrence: $2 million

[ ] Aggregate: $2 million

[ ] Including Completed Operations Coverage

[ ] County Named as Additional Insured
AUTO LIABILITY

CA 99 48 or Equivalent in Coverage Scope

[ ] Vehicle Pollution Liability: $2 million

3.4.11 WELDING SERVICES
DESCRIPTION: Services include but not limited to: Structural steel welding, and process piping welding.

LICENSES AND/OR CERTIFICATIONS

[ ] CA Contractor’s C-60 Welding License

[] American Welding Society (AWS) D1.1
Welder Qualification Test Records
(WQTR)

E&O LIABILITY
[ ] Each Occurrence: $1 million
[ ] Aggregate: $2 million
CONTRACTORS POLLUTION LIABILITY
|:| Each Occurrence: $2 million
[ ] Aggregate: $2 million
[ ] Including Completed Operations Coverage
[ ] County Named as Additional Insured
AUTO LIABILITY
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million

3.4.12 EMERGENCY TEMPORARY CUSTODIAL SERVICES

DESCRIPTION: Emergency Temporary Custodial Services for (1) General Custodial Services, include, but are not limited

to, cleaning of offices, conference rooms, lobbies, corridors, restrooms, lunchrooms, hard-surface (non-
carpeted) floors, removal of solid waste and trash, carpet cleaning, window washing, and light fixture
cleaning. Specialty Custodial Services include, but are not limited to, cleaning of detention cells and
maintenance of parking facility; (2) Enhanced Cleaning, include, but are not limited to, Personal
Protective Equipment (PPE) and Disinfectant; and (3) Deep/Biochemical Cleaning, include, but are not
limited to, general and enhanced cleaning PLUS specialized cleaning of the space occupied by a person
suspected or confirmed positive (+) for a communicable disease.

LICENSES AND/OR CERTIFICATIONS

|:| Proposers must demonstrate that they
have three (3) consecutive vyears’
experience, within the last five (5) years
providing Custodial services for at least an
aggregate 400,000 square feet located in
one or multiple facilities.
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3.4.13 EMERGENCY TEMPORARY ARMED SECURITY GUARD SERVICES

DESCRIPTION: Emergency Temporary Security Guard Services include, but are not limited to, armed security guards

providing security services, executive protection services, and asset protection services reporting of
suspicious activity.

COMMERCIAL GENERAL LIABILITY

LICENSES AND/OR CERTIFICATIONS
[ ]General: $10 million

[ ] Security Guards and Security Guard

|:| Products/Completed Operations: $1 million
[ ] Personal and Advertising Injury: $1 million
[ ] Each Occurrence: $20 million
PROFESSIONAL LIABILITY

[ ] Per claim: $1 million

[ ] Per aggregate: $2 million

UNIQUE INSURANCE

[ ] Sexual Misconduct per claim: $2 million

Supervisors shall follow all Federal,
State and local laws that apply to the
provision of security guard services,
particularly those dealing with arrest,
licensing, training and certifications as
set forth in California Penal Code
sections 830.1 through 854 and with all
Department rules and regulations.

[ ] sexual Misconduct per aggregate: $2 million
|:| Crime Coverage: $100,000 per occurrence

3.4.14 EMERGENCY TEMPORARY UNARMED SECURITY GUARD SERVICES

DESCRIPTION: Emergency Temporary Security Guard Services include, but are not limited to, unarmed security guards

providing security services, executive protection services, and asset protection services reporting of
suspicious activity.

COMMERCIAL GENERAL LIABILITY

[ ] General: $4 million

[] Products/Completed Operations: $1 million
[ ] Personal and Advertising Injury: $1 million
[ ] Each Occurrence: $2 million

LICENSES AND/OR CERTIFICATIONS

|:| Security Guards and Security Guard
Supervisors shall follow all Federal,
State and local laws that apply to the
provision of security guard services,

PROFESSIONAL LIABILITY particularly those dealing with arrest,

|:| Per claim: $1 million licensing, training and certifications as

|:| Per aggregate: $2 million set forth in California Penal Code

UNIQUE INSURANCE sections 830.1 through 854 and with all

[] sexual Misconduct per claim: $2 million Department rules and regulations.

[ ] Sexual Misconduct per aggregate: $2 million

|:| Crime Coverage: $100,000 per occurrence
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EXHIBIT C

3.4.15 TRAFFIC CONTROL SERVICES

Traffic Control Services include, but are not limited to, traffic control activities in construction/
maintenance zones in conjunction with County operations in the zone.

LICENSES AND/OR CERTIFICATIONS

[ ] Possess a valid and active certification
by the American Traffic Safety Services
Association (ATSSA) or an equivalent
recognized agency that provides traffic
control training based on and as
required by the California Manual on
Uniform  Traffic Control Devices
(CAMUTCD) latest edition, currently the
CAMUTCD 2020 Revision 11

[ ] Active State of California Department of
Industrial Relations Public Registrations
pursuant to Labor Code 1725.5.

DESCRIPTION:

3.4.16 AS-NEEDED HEATING, AIR CONDITIONING & VENTILATION (HVAC) SERVICES

Provide As-Needed HVAC Services that include, but are not limited to, maintenance & repair services
(including indoor installation, demolition and removal of existing system for the purpose of replacement,
installation of new shut off valves for heating and chill water coils, re-connection of new piping and
accessories, pressure test chilled water and hot water pressure at air handler/new piping, provide factory
system start-up, all necessary shop work, all high voltage wiring, all low voltage control wiring, refrigerant
piping).

LICENSES AND/OR CERTIFICATIONS

|:| Proposer must demonstrate a minimum
of three (3) vyears’ cumulative
experience within the last five (5) years
providing HVAC installation, repair and
maintenance services at
commercial/industrial facilities with a
minimum of 10,000 square feet.

[ ] Hold and maintain a valid California
Contractor’s C-20 License.
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3.4.17 AS-NEEDED HOMELESS ENCAMPMENT CLEANUP SERVICES

3.4.17.1 Hazardous Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring Hazardous Disposal which involve
the safe and thorough removal of waste, debris, and hazardous materials from homeless encampments.
This includes the identification, collection, transportation, and proper disposal of biohazardous waste,
sharps, chemicals, and other potentially dangerous materials. Services must be conducted in compliance
with all health, safety, and environmental regulations, ensuring both public safety and environmental
protection. Contractors must be equipped with trained personnel and appropriate equipment to handle
hazardous materials safely and efficiently on an as-needed basis. Specific services include Turnkey
Encampment Site Cleanup Services, surveying the site(s) collecting debris, dismantling temporary
structures, removing trash, and properly disposing of all debris and items. Contractor shall be responsible
for the collection, packaging, preparation of proper paperwork and transportation of all debris including,
hazardous waste, and universal waste according to all applicable licenses and requirements.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million |:| U.S. EPA Hazardous Waste Generator

[ ] Aggregate: $2 million Identification Number

CONTRACTORS POLLUTION LIABILITY [] U.S.EPA Acknowledgement of

[ ] Each Occurrence: $1 million Notification of Regulated Waste Activity

[ ] Aggregate: $2 million (RCRA) Subtitle C)

[ ] Including Completed Operations Coverage [ ] California Hazardous Materials Business

[ ] County Named as Additional Insured Plan (HMBP)

[ ] California Highway Patrol (CHP)
Hazardous Materials Transportation
License

[ ] california Contractors State License
Board - Hazardous Substances Removal
Certification (HAZ)

[ ] California DMV license with “X”
designation for Hazardous Materials

[ ] Department of Toxic Substances Control
Hazardous Waste Transporter
Registration

[ ] California Contractors State License
Board license with “HAZ” designation

|:| Documented Operator Training and

Certification for Heavy Equipment (OSHA

Compliant)

3.4.17.2 Medical Waste Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring Hazardous Medical Waste Disposal
which involve the safe handling, collection, transportation, and disposal of medical waste from homeless
encampments. This includes sharps, contaminated materials, and other biohazardous waste that pose
health risks. Contractors must adhere to all relevant regulations governing medical waste disposal to
ensure public health and environmental safety. Personnel must be appropriately trained, certified, and
equipped with the necessary tools to perform these services safely and effectively on an as-needed basis.
Services include Turnkey Encampment Site Cleanup Services; surveying the site(s) collecting debris,
dismantling temporary structures, removing trash, and properly disposing of all debris and items.
Contractor shall be responsible for the collection, packaging, preparation of proper paperwork and
transportation of all debris including, universal waste, and medical waste according to all applicable
licenses and requirements.
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E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

[ Each Occurrence: $1 million [ ] U.S EPA Hazardous Waste Generator
[ ] Aggregate: $2 million Identification Number

CONTRACTORS POLLUTION LIABILITY [ ] california Department of Public Health
(] Each Occurrence: $1 million (CDPH) Medical Waste Transporter
[ ] Aggregate: $2 million Registration

[ ]Including Completed Operations Coverage [ ] california Department  of  Toxic

|:| County Named as Additional Insured Substances Control (DTSC) Hazardous
Waste Transporter Registration

Documented Heavy Equipment Operator|
Training and  Certification  (OSHA-
Compliant)

[

3.4.17.3 Rubbish Removal/Disposal Services

DESCRIPTION: Provide As-Needed Homeless Encampment Cleanup Services requiring the removal and disposal of non-
hazardous waste from homeless encampments. This includes the clearing, collection, and transportation
of general rubbish, debris, and bulky items left at encampment sites. Contractors must ensure proper
disposal methods in compliance with local waste management regulations. Services require a timely and
efficient approach to maintain cleanliness and public health standards, with teams equipped to handle
various types of waste materials on an as-needed basis... Services include Turnkey Encampment Site
Cleanup Services, surveying the site(s) collecting debris, dismantling temporary structures, removing
trash, and properly disposing of all debris and items. Contractor shall be responsible for the collection,
packaging, preparation of proper paperwork and transportation of all debris including, universal waste
according to all applicable licenses and requirements.

E&O LIABILITY

[ ] Each Occurrence: $1 million

[ ] Aggregate: $2 million

CONTRACTORS POLLUTION LIABILITY

|:| Each Occurrence: $1 million

[ ] Aggregate: $2 million

|:| Including Completed Operations Coverage
[ ] County Named as Additional Insured

LICENSES AND/OR CERTIFICATIONS

[ ] County of Los Angeles Department of
Public Health Solid Waste Management
Program Waste Collector Permit

|:| Training certification to operate any
heavy equipment required to complete
the encampment clean-up work
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3.4.18 DUCT CLEANING SERVICES

Duct Cleaning Services
DESCRIPTION: Contractor enters confined spaces to scrape/steam clean HVAC system.

E&O LIABILITY LICENSES AND/OR CERTIFICATIONS

|:| Each Occurrence: $1 million |:| California  State  Warm-Air  Heating,
[ ] Aggregate: $2 million Ventilating and Air-Conditioning
CONTRACTORS POLLUTION LIABILITY Contractor’s License

[ ] Each Occurrence: $1 million
[] Aggregate: $2 million
[ ] Including Mold and Completed Operations
Coverage
|:| County Named as Additional Insured
AUTO LIABILITY
CA 00 01 or Equivalent in Coverage Scope
[] Auto Liability: $1 million
CA 99 48 or Equivalent in Coverage Scope
[ ] Vehicle Pollution Liability: $2 million
3.4.19 EMERGENCY MEAL AND SACK LUNCH SERVICES
3.4.19.1 Emergency Meal and Sacks Lunch Services
DESCRIPTION: Provide Emergency Meal and Sack Lunch Services to one or all Supervisorial Districts in Los Angeles County,
must be able to provide emergency orders must be delivered within four (4) hours of an order being placed,
be able to provide a customer service representative as needed to the emergency site for ordering and
business correspondence, deliver orders food and supplies to any designated location within L.A. County,
have a flexible food distribution system that can allow for any increase/decrease in the amount of food or
supplies to be delivered daily.
SUPERVISORIAL DISTRICT APPLYING FOR: LICENSES, CERTIFICATIONS AND/OR REQUIREMENTS
- [ ] Processed food registration (PFR) certificate
[ District One (SD1) issued by California Department of Public Health

[] District Two (SD2) per California Health and Safety Code Section
o 110460 or County and/or City issued food
[ ] District Three (SD3) establishment permit such as LA County Public

Health Permit.

Food Safety Certification such as Servsafe.

Vendor must provide after-hours telephone

number(s) and contact name(s) for placing 24-

hour emergency orders seven (7) days a week.

[ ] Vendor certifies that they understand and comply
with Los Angeles County food product and
transportation requirements, stated below:

e The product complies with all applicable
federal and state mandatory requirements and
regulations relating to the preparation,
packaging, labeling, storage, distribution, and
sales of the product with the commercial
marketplace.

e Products are prepared in accordance with 21
CFR section 110, current good manufacturing,
packing, or holding human food.

e Products comply with the provisions of the
federal food, drug, and cosmetic Act and
regulations promulgated thereunder.

[ ] pistrict Four (SD4)

L10]

[ ] District Five (SD5)
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3.19.1 EMERGENCY MEAL AND SACK SERVICES (cont.)

e Nutrition facts labels comply with all applicable
federal and state mandatory requirements.

e Able to deliver in proper refrigerated
transportation. All deliveries will conform in every
respect to the provisions of the federal food, drug
and cosmetic Act and regulations promulgated
thereunder.

3.4.20 AS NEEDED EMERGENCY TRANSPORTATION SERVICES

3.4.20.1 As Needed Emergency Transportation Services
DESCRIPTION: Vendor must provide a valid and active United States Department of Transportation (USDOT) number and
maintain current operating authority, as applicable, issued by the Federal Motor Carrier Safety
Administration (FMCSA). The Vendor must be a Bona Fide Transportation Company and must comply with
ALL applicable County, State and Federal Regulations. All equipment must meet California and County of Los
Angeles safety requirements.

COMMERCIA L GENERAL LIABILITY LICENSES AND/OR CERTIFICATIONS

CA 00 01 or Equivalent in Coverage Scope [ ] Class A or B California Driver’s License to operate
Automobile Liability insurance providing scope of passenger vehicles

coverage on ISO policy form CA 00 01, or its equivalent. |:| School Bus Certification (SBH) or a School Pupil
Such insurance shall include coverage for all "owned," Activity Bus Certification (SPAB) or a Youth

"non-owned," and "hired" vehicles, or coverage for

) Bus (YOB) or a Passenger Transportation (PV)
"any auto," in an amount as recommended by the

Public Utilities C <sion. b : h h Department  of  Transportation  Medical
ublic Utilities Commission, but not less than the Certificate (DL-51) Red Cross First Aid Card

following (Can be met by a combination of primary and From California Highway Patrol (CHP)
excess insurance coverage): & y

|:| Seating capacity of 16 passengers or more:
$10 million
|:| Seating capacity of 15 passengers or less:
$5 million
|:| Taxicabs: $200,000 per person
$100,000 property damage or
$2 million combined
UNIQUE INSURANCE
|:| Sexual Misconduct per claim: $2 million

|:| Sexual Misconduct per aggregate: $2 million
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REQUIRED FORMS

APPENDIX B

Exhibit 1: Organization Questionnaire/Affidavit

Exhibit 2: Certification of Compliance

Exhibit 3: Request for Preference Consideration

Exhibit 4: Debarment History and List of Terminated Contracts

Exhibit 5: Community Business Enterprise (CBE) Information (Excel Worksheet)

Exhibit 6: Minimum Mandatory Requirements

Exhibit 7: Statement of Qualifications Submittal Form

Exhibit 8: List of Public Entities

Exhibit 9: List of References

Exhibit 10: Contribution and Agent Declaration Form

Exhibit 11: Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower
Tier Covered Transactions (45 C.F.R Part 76)

Exhibit 12: Declaration

1 [ [ [

]

VENDOR SUPPLIED

Certificate of Good Standing (if Corporation or LLC)

Statement of Information (if Corporation or LLC)

Certificate of Limited Partnership or Application for Registration of Foreign Limited Partnership (if
Limited Partnership)

Statement of Pending Litigation

ACORD (or equivalent form) Certificate of Insurance

Copies of required additional insured endorsement form

All applicable licenses, certificates & proof of registration attached

[ O

APPLICANT ACKNOWLEDGES THAT IF ANY FALSE, MISLEADING, INCOMPLETE, OR DECEPTIVELY UNRESPONSIVE
STATEMENTS IN CONNECTION WITH THIS SOQ ARE MADE, THE SOQ MAY BE REJECTED. THE EVALUATION AND
DETERMINATION IN THIS AREA SHALL BE AT THE DIRECTOR’S SOLE JUDGMENT AND HIS/HER JUDGMENT SHALL BE
FINAL.

| DECLARE UNDER PENALTY OF PERJURY THAT ALL OF THE ABOVE INFORMATION IS TRUE AND CORRECT.

PREPARER'’S SIGNATURE DATE
PRINT PREPARER’S NAME TITLE
ADDRESS CITY, STATE
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EXHIBIT D

DISASTER AND EMERGENCY SERVICES MASTER AGREEMENT (DESMA)

CONTRACTOR: MASTER AGREEMENT #

APPROVED SERVICE CATEGORIES (To be completed by the DESMA Contract Analyst)

The County has carefully reviewed your firm’s Statement of Qualification (SOQ). Your firm is approved
for the service categories checked below:

3.4.1 High Voltage Repair
3.4.1.1 Transformer and Switchgear Testing
3.4.1.2 Electrical Acceptance Testing and Commissioning
3.4.1.3 Infrared Inspections
3.4.1.4 Circuit Breaker Remanufacturing
3.4.1.5 Dielectric Fluid Analytical Services
3.4.1.6 Partial Discharge Cable Testing
3.4.1.7 High Voltage Power Lines
3.4.2 Debris Removal
3.4.2.1 Removal of Landscaping Debris
3.4.2.2 Removal of Fire Ash, and Wind-borne Debris
3.4.3 Fire & Life Safety
3.4.3.1 Fire Life Safety systems
3.4.3.2 Plumbing Systems Installation
3.4.4 Relocation Services
3.4.4.1 Evacuation Support
3.4.5 Slope/Watershed Protection
3.4.5.1 Slope Protection
3.4.5.2 Watershed Protection
3.4.6 High Wind Protection
3.4.6.1 Board Up Services
3.4.6.2 Tree Removal
3.4.7 Gas Turbine Repair
3.4.7.1 Field Service Repairs
3.4.7.2 Depot Level Repairs
3.4.8 High Pressure Boiler Repair
3.4.8.1 Water Tube Boiler Repairs and Fire Tube Repairs
3.4.9 Valve Repair and Testing
3.4.9.1 Testing, Calibration, and Repair
3.4.10 Power Plant Instrumentation Repair
3.4.11 Welding Services
3.4.12 Emergency Temporary Custodial Services
3.4.13 Emergency Temporary Armed Security Guard Services
3.4.14 Emergency Temporary Unarmed Security Guard Services
3.4.15 Traffic Control Services
3.4.16 As-Needed Heating, Air Conditioning & Ventilation (HVAC) Services

[ OUOOODOOOOOOOOOO0ODOO0OCOCOOOOOoOooOOoo0C0d
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EXHIBIT D

3.4.17 As-Needed Homeless Encampment Cleanup Services

3.4.17.1 Hazardous Disposal Services

3.4.17.2 Medical Waste Disposal Services

3.4.17.3 Rubbish Removal/Disposal Services

3.4.18 Duct Cleaning Services

3.4.19 Emergency Meal and Sack Lunch Services

DOOOOoOO

3.4.20 As Needed Emergency Transportation Services

ISD CONTRACT ANALYST SIGNATURE:
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Exhibit E

Federal Emergency Management Agency (FEMA) Public Assistance Program

Contract Provisions

The terms of this Exhibit shall apply to Contractor, and all its subcontractors, agents, service providers,
and any other entities or persons receiving or being reimbursed under the Agreement. Contractor shall
include this Exhibit in all agreements executed for performance of this Agreement. To the extent there
are conflicts between this Exhibit and the Agreement, this Exhibit shall prevail unless stated otherwise.
Definitions can be found in the Agreement or in 2 C.F.R. Section 200.1 (Definitions) if not found in the

Agreement.

1.0 Equal Employment Opportunity (41 C.F.R. Part 60). During the performance of this
Agreement, the Contractor agrees as follows:

1.1

1.2

1.3

1.4

The Contractor shall comply with Executive Order 11246 of September 24, 1965, titled,
Equal Employment Opportunity, later amended by Executive Order 11375 of October 13,
1967, and supplemented in the Department of Labor Guidelines (41 C.F.R. Part 60),
which require that during the performance of this Agreement, the Contractor will not
discriminate against any employee or applicant for employment because of race, color,
religion, sex, or national origin. The Contractor will take affirmative action to ensure that
applicants are employed, and that employees are treated fairly during employment,
without regard to their race, color, religion, sex, or national origin. Such action shall
include, but not be limited to, the following: employment, promotion, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The
Contractor agrees to post in conspicuous places, available to employees and applicants
for employment, notices to be provided by the contracting officer setting forth the
provisions of the non-discrimination clause.

The Contractor will, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, or national origin.

The Contractor will send to each labor union or representative of workers with which he
has a collective bargaining agreement or other contract or understanding, a notice to be
provided by the agency of the Contractor's contracting officer, advising the labor union
or worker’s representative of the Contractor's commitments under Section 202 of
Executive Order No. 11246 of September 24, 1965, and shall post copies of the notice in
conspicuous places available to employees and applicants for employment.

The Contractor will comply with all provisions of Executive Order No. 11246 of
September 24, 1965, and of the rules, regulations, and relevant orders of the Secretary of
Labor.





2.0

1.5

1.6

1.7

The Contractor will furnish all information and reports required by the Executive Orders
and by the rules, regulations and orders of the Secretary of Labor, or pursuant thereto,
and will permit access to its books, records, and accounts by the County and the Secretary
of Labor for purposes of investigation to ascertain compliance with such rules, regulations
and orders.

In the event that the Contractor fails to comply with the non-discrimination clauses of this
Agreement or with any of such rules, regulations, or orders, this Agreement may be
canceled, terminated, or suspended in whole or in part, and the Contractor may be
declared ineligible for further Government contracts in accordance with procedures
authorized in the Executive Orders and such other sanctions may be imposed and
remedies invoked as provided in the Executive Orders or by rule, regulation, or order of
the Secretary of Labor, or as otherwise provided by law.

The Contractor will include the provisions of these paragraphs in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to Section 204 of the Executive Order No. 11246 of September 24, 1965,
that such provisions shall be binding upon each subcontractor or vendor. The Contractor
will take such actions with respect to any subcontract or purchase order as the County
may direct as a means of enforcing such provisions including sanctions for
noncompliance, provided, however, in the event that the Contractor becomes involved in,
or is threatened with litigation with a subcontractor or vendor as a result of such direction
by the County, the Contractor may request the United States to enter into such litigation
to protect the interests of the United States.

Contract Work Hours, Accident Prevention, And Safety Standards Act (40 U.S.C. Sections
3701-08). As applicable, the Contractor shall comply with the Contract Work Hours and Safety
Standards Act.

2.1

2.2

Overtime requirements. No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics
shall require or permit any such laborer or mechanic in any workweek in which he or she
is employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half times
the basic rate of pay for all hours worked in excess of forty hours in such workweek.

Violation; liability for unpaid wages, liquidated damages. In the event of any violation
of the clause set forth in paragraph (b)(1) of this section the contractor and any
subcontractor responsible therefore shall be liable for the unpaid wages and interest from
the date of the underpayment. In addition, such contractor and subcontractor shall be
liable to the United States (in the case of work done under contract for the District of
Columbia or a territory, to such District or to such territory), for liquidated damages. Such
liquidated damages shall be computed with respect to each individual laborer or
mechanic, including watchpersons and guards, employed in violation of the clause set
forth in paragraph (b)(1) of this section, in the sum of $32 for each calendar day on which
such individual was required or permitted to work in excess of the standard workweek of
forty hours without payment of the overtime wages required by the clause set forth in

paragraph (b)(1).





2.3

Withholding for unpaid wages and liquidated damages—

2.3.1

232

233

Withholding process. The County may, upon its own action, or must, upon
written request of an authorized representative of the Department of Labor,
withhold or cause to be withheld from the contractor so much of the accrued
payments or advances as may be considered necessary to satisfy the liabilities of
the prime contractor or any subcontractor for any unpaid wages; monetary relief,
including interest; and liquidated damages required by the clauses set forth in
this paragraph (b) on this contract, any other federal contract with the same
prime contractor, or any other federally assisted contract subject to the Contract
Work Hours and Safety Standards Act that is held by the same prime contractor
(as defined in Section 5.2). The necessary funds may be withheld from the
contractor under this contract, any other federal contract with the same prime
contractor, or any other federally assisted contract that is subject to the Contract
Work Hours and Safety Standards Act and is held by the same prime contractor,
regardless of whether the other contract was awarded or assisted by the same
agency, and such funds may be used to satisfy the contractor liability for which
the funds were withheld.

Priority to withheld funds. The Department has priority to funds withheld or to
be withheld in accordance with paragraph (a)(2)(i) or (b)(3)(i) of this section, or
both, over claims to those funds by:

1. A contractor's surety(ies), including without limitation performance bond
sureties and payment bond sureties;

2. A contracting agency for its reprocurement costs;

3. A trustee(s) (either a court-appointed trustee or a U.S. trustee, or both) in
bankruptcy of a contractor, or a contractor's bankruptcy estate;

4. A contractor's assignee(s);

5. A contractor's successor(s); or

6. A claim asserted under the Prompt Payment Act (31 U.S.C. Sections
3901-07).

Subcontracts. The contractor or subcontractor must insert in any subcontracts
the clauses set forth in paragraphs (b)(1) through (5) of this section and a clause
requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor is responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs
(b)(1) through (5). In the event of any violations of these clauses, the prime
contractor, and any subcontractor(s) responsible will be liable for any unpaid
wages and monetary relief, including interest from the date of the underpayment
or loss, due to any workers of lower-tier subcontractors, and associated
liquidated damages and may be subject to debarment, as appropriate.





2.3.4 Anti-retaliation. 1t is unlawful for any person to discharge, demote, intimidate,
threaten, restrain, coerce, blacklist, harass, or in any other manner discriminate
against, or to cause any person to discharge, demote, intimidate, threaten,
restrain, coerce, blacklist, harass, or in any other manner discriminate against,
any worker or job applicant for:

1. Notifying any contractor of any conduct which the worker reasonably
believes constitutes a violation of the Contract Work Hours and Safety
Standards Act or its implementing regulations in this part;

2. Filing any complaint, initiating, or causing to be initiated any
proceeding, or otherwise asserting or seeking to assert on behalf of
themselves or others any right or protection under the Contract Work
Hours and Safety Standards Act or this part;

3. Cooperating in any investigation or other compliance action, or testifying
in any proceeding under the Contract Work Hours and Safety Standards
Act or this part; or

4. Informing any other person about their rights under the Contract Work
Hours and Safety Standards Act or this part.

2.4 Further compliance with the Contract Work Hours and Safety Standards Act. As
applicable:

2.4.1 The contractor or subcontractor must maintain regular payrolls and other basic
records during the course of the work and must preserve them for a period of
three years after all the work on the prime contract is completed for all laborers
and mechanics, including guards and watchpersons, working on the contract.
Such records must contain the name; last known address, telephone number, and
email address; and social security number of each such worker; each worker’s
correct classification(s) of work performed; hourly rates of wages paid; daily
and weekly number of hours actually worked; deductions made; and actual
wages paid.

2.4.2 Records to be maintained under this provision must be made available by the
contractor or subcontractor for inspection, copying, or transcription by
authorized representatives of the Department of Homeland Security, the Federal
Emergency Management Agency (FEMA), and the Department of Labor, and
the contractor or subcontractor will permit such representatives to interview
workers during working hours on the job.

The Contractor shall also comply with all applicable federal, state, and local laws governing
safety, health, and sanitation. The Contractor shall provide all safeguard safety devices and
protective equipment and take any other needed actions, as its own responsibility, as reasonably
necessary to protect the life and health of employees on the job, the safety of the public and
personal and real property in connection with the performance of this Agreement.





3.0

4.0

5.0

Clean Air Act (42 U.S.C. Sections 7401-71Q) and Federal Water Pollution Control Act (33
U.S.C. Sections 1251-1387). As applicable, Contractor agrees to comply with all applicable
standards, orders, or regulations issued pursuant to the Clean Air Act and the Federal Water
Pollution Control Act, as amended.

Debarment and Suspension (Executive Orders 12549 and 12689). Contractor certifies that
neither it nor any of its owners, officers, partners, directors, principals, or other Contractors is
currently suspended, debarred, ineligible, or excluded from securing federally funded contracts.
All Contractors shall include a contractual provision to this effect and of this substance in all of
its subcontract agreements. Contractors shall immediately notify County in writing, during the
term of this Agreement, should it or any principals be suspended, debarred, ineligible, or
excluded from securing federally funded contracts. Failure to comply with this provision shall
constitute a material breach of this Agreement upon which the County may immediately
terminate or suspend this Agreement. County may also pursue any additional, available remedies,
including but not limited to, suspension and debarment.

Byrd Anti-Lobbying Amendment.

5.1  Federal lobbyist requirements. Contractors are prohibited from using Program Funds for
the purpose of influencing or attempting to influence an officer or employee of any
agency, a member of congress, officer or employee of congress, or an employee of a
member of congress in connection with obtaining any federal contract, grant or any other
award covered by the Byrd Anti-Lobbying Amendment (31 U.S.C. Section 1352). Each
Contractor must also disclose any lobbying with non-federal funds that takes place in
connection with obtaining program funds. Should the Contractors acting on behalf of the
Agreement fail to fully comply with the Federal Lobbyist Requirements, civil penalties
may result.

5.2 County lobbyist requirements. Contractor and each County lobbyist or County lobbyist
firm, as defined in the Los Angeles County Code (County Code) Chapter 2.160, retained
by the Contractor, shall also fully comply with the requirements as set forth in said County
Code.

5.3  Lobbying certifications. Each Contractor shall complete and submit Attachment 1,
Certification Regarding Lobbying, to this Exhibit C. This certification is a material
representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by 31 U.S.C. Section 1352. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

5.4  Failure to comply. Failure on the part of the Contractor to fully comply with said federal
and County Lobbyist Requirements shall constitute a material breach of the Agreement
upon which the County may immediately terminate this Agreement, and the Contractor
shall be liable for any and all damages incurred by the County and/or any federal agency
as a result of such breach.





6.0

7.0

8.0

9.0

10.0

11.0

12.0

13.0

Procurement of Recovered Materials (2 C.F.R. Section 200.323). Contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act.

Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment
(2 C.F.R. Section 200.216). Contractor shall comply with 2 C.F.R. Section 200.216 in regards
to its prohibition on certain telecommunications and video surveillance services or equipment.

Domestic Preferences for Procurements (2 C.F.R. Section 200.322). Contractor shall comply
with 2 C.F.R. Section 200.322 for work, services, or products under this Agreement.

Access to Records. The following access to records requirements apply to this Agreement:

9.1 Contractor agrees to provide the County, the FEMA Administrator, the Comptroller
General of the United States, or any of their authorized representatives access to any
books, documents, papers, and records of the Contractor which are directly pertinent to
this Agreement for the purposes of making audits, examinations, excerpts, and
transcriptions.

9.2  Contractor agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

9.3  Contractor agrees to provide the FEMA Administrator or his or her authorized
representatives access to construction or other work sites pertaining to the work being
completed under the Agreement.

9.4  In compliance with the Disaster Recovery Act of 2018, the County and the Contractor
acknowledge and agree that no language in this contract is intended to prohibit audits or
internal reviews by the FEMA Administrator or the Comptroller General of the United
States.

Department of Homeland Security Seal, Logo, and Flags. The Contractor shall not use the
Department of Homeland Security (DHS) seal(s), logos, crests, or reproductions of flags or
likenesses of DHS agency officials without specific FEMA prior e-approval.

Compliance with Federal Law, Regulations, and Executive Orders. The Vendor will comply
with all applicable federal law, regulations, executive orders, policies, procedures, and directives.

No Obligation by Federal Government. The federal government is not a party to this
Agreement and is not subject to any obligations or liabilities to the non-federal entity, contractor,
or any other party pertaining to any matter resulting from the Contractor acknowledges that 31
U.S.C. Chapter 38 (Administrative Remedies for False Claims and Statements) applies to the
Contractor’s actions pertaining to this Agreement.

Program Fraud and False or Fraudulent Statements or Related Acts. The Contractor
acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims and
Statements) applies to Contractor’s actions pertaining to this Agreement.





14.0

15.0

16.0

17.0

Socioeconomic Contracting. The Contractor is encouraged to take all necessary steps identified
in 2 C.F.R. Sections 200.321(b)(1)-(5) to ensure small businesses, minority businesses, women’s
business enterprises, veteran-owned businesses, and labor surplus area firms are considered when
possible.

License and Delivery of Works Subject to Copyright. As applicable, the Contractor grants to
the County a paid-up, royalty-free, nonexclusive, irrevocable, worldwide license in data first
produced in the performance of this Agreement to reproduce, publish, or otherwise use, including
prepare derivative works, distribute copies to the public, and perform publicly and display
publicly such data. For data required by the Agreement but not first produced in the performance
of this Agreement, the Contractor will identify such data and grant to the County or acquires on
its behalf a license of the same scope as for data first produced in the performance of this
Agreement. Data, as used herein, shall include any work subject to copyright under 17 U.S.C.
Section 102, for example, any written reports or literary works, software and/or source code,
music, choreography, pictures or images, graphics, sculptures, videos, motion pictures or other
audiovisual works, sound and/or video recordings, and architectural works. Upon or before the
completion of this Agreement, the Contractor will deliver to the County data first produced in
the performance of this Agreement and data required by the Agreement but not first produced in
the performance of this Agreement in formats acceptable by the County.

Creating Good Jobs. Pursuant to FEMA Information Bulletin No. 520, the Contractor will
comply with all applicable federal labor and employment laws. To maximize cost efficiency and
quality of work, the Contractor commits to strong labor standards and protections for the project
workforce by creating an effective plan for ensuring high-quality jobs and complying with federal
labor and employment laws. The Contractor acknowledges applicable minimum wage, overtime,
prevailing wage, and health and safety requirements, and will incorporate Good Jobs Principles
wherever appropriate and to the greatest extent practicable.

Buy Clean. The County encourages the use of environmentally friendly construction practices
in the performance of this Agreement. In particular, the County encourages that the performance
of this agreement include considering the use of low-carbon materials which have substantially
lower levels of embodied greenhouse-gas emissions associated with all relevant stages of
production, use, and disposal, as compared to estimated industry averages of similar materials or
products as demonstrated by their environmental product declaration.





Exhibit E — Attachment 1

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

1.

No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of an agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any federal grant, the making of
any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan or cooperative agreement.

If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and
submit Standard Form-LLL, "Disclosure Form to Report Lobbying", in accordance with its
instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants and contracts under grants,
loan and cooperative agreements) and that all Contractors shall certify and disclose accordingly.

This Certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by section 31 USC Section 1352. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.

Signature of Contractor's Authorized Official Date

Name and Title of Contractor's Authorized Official





EXHIBIT F

SERVICES
MASTER AGREEMENT

CERTIFICATION OF NO CONFLICT OF INTEREST

Contractor Name

Subordinate Agreement No.: Master Agreement No.:

Los Angeles County Code Section 2.180.010.A provides as follows:

“Certain contracts prohibited.

A. Notwithstanding any other section of this code, the county will not contract with, and will reject any bid or
proposal submitted by, the persons or entities specified below, unless the board of supervisors finds that
special circumstances exist which justify the approval of such contract:

1.  Employees of the county or of public agencies for which the board of supervisors is the governing
body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of subsection A
serve as officers, principals, partners, or major shareholders;

3.  Persons who, within the immediately preceding 12 months, came within the provisions of
subdivision 1 of subsection A, and who:

a. Were employed in positions of substantial responsibility in the area of service to be performed
by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

4.  Profit-making firms or businesses in which the former employees, described in subdivision 3 of
subsection A, serve as officers, principals, partners, or major shareholders.”

Contractor hereby declares and certifies that no Contractor Personnel, nor any other person acting on
Contractor’s behalf, who prepared and/or participated in the preparation of the bid or proposal submitted
for the Work Order specified above, is within the purview of County Code Section 2.180.010.A, above.

| declare under penalty of perjury that the foregoing is true and correct.

Signature of Authorized Official

Printed Name of Authorized Official

Title of Authorized Official

Date

Exhibits for Master Agreement November 2025





EXHIBIT G

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

Contractor Name:

Subordinate Master Agreement No.:
Agreement No.:

GENERAL INFORMATION:

The Contractor referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services to
the County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor’'s Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor’'s Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor’s Staff's performance of work under the above-referenced Master Agreement.

Contractor understands and agrees that Contractor’s Staff are not employees of the County of Los Angeles for any purpose whatsoever
and that Contractor’s Staff do not have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue
of my performance of work under the above-referenced Master Agreement. Contractor understands and agrees that Contractor’s Staff
will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the
County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor’'s Staff may have access to confidential data and information pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor’s Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information concerning health, criminal, and welfare recipient records. Contractor
and Contractor’s Staff understand that if they are involved in County work, the County must ensure that Contractor and Contractor’s
Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality Agreement
as a condition of work to be provided by Contractor’s Staff for the County.

Contractor and Contractor’s Staff hereby agrees that they will not divulge to any unauthorized person any data or information obtained
while performing work pursuant to the above-referenced Master Agreement between Contractor and the County of Los Angeles.
Contractor and Contractor’'s Staff agree to forward all requests for the release of any data or information received to County’s Project
Manager.

Contractor and Contractor’'s Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor’s Staff under the above-referenced Master Agreement. Contractor and Contractor’s Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor’s Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor’s Staff must keep such information confidential.

Contractor and Contractor’'s Staff agree to report any and all violations of this agreement by Contractor and Contractor’s Staff and/or
by any other person of whom Contractor and Contractor’'s Staff become aware.

Contractor and Contractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contractor’s Staff to civil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE:

PRINTED NAME:

POSITION:

Exhibits for Master Agreement November 2025
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